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ITYBJIMYHASA OPEPTA
«/loroBop Ha qMCTaHIHMOHHOE 0aHKOBCKOe 00cay;kuBanue Kinuenros

¢ ucnoJsb3oBanueM Cucrembl «MHTepHeT-BaHKUHI»»

Hacrosimass odepra «J/loroBop Ha IUCTaHIMOHHOE OaHKOBCKOE OOCHTykuBaHue KiMeHTOB ¢
ucnonb3oBanneM Crcrembl «HutepHer-bankunry (magee — Odepra, J[OrOBOp) COMEPKHUT BCE
CylIecTBEeHHbIE ycioBusi okazanus Asus-UuBect bank (AO) (manee — BaHk) yciyr mo mepeBoiy
JEHEeXHBIX CpeICTB Mo OaHKOBCKMM cueraM KimeHrta, OTKpHITHIM B baHke, Ha OCHOBaHUM
pacriopsbkenust  KnmenTta, nepempanHoro B baHk B BHIlE 3JIEKTPOHHBIX JOKYMEHTOB, 3JIEKTPOHHBIX
TUTATeXKHBIX JOKYMEHTOB IO TEIIEKOMMYHHKAIIMOHHBIM KaHajlaM CBS3M C TOMOIIb0 CHCTeMBbl
«HaTepHeT-baHKMHTY, a TakKe COACPKUT YCIOBHS Iepellaud dJIEKTPOHHBIX JOKYMEHTOB,
ANIEKTPOHHBIX IUIATEKHBIX JTOKYMEHTOB M HH()OPMAIMOHHBIX COOOMmIeHWH Mexay KimeHTom u
Bankowm.

Cosepmenne KimenToM ykazaHHBIX B Hactosmiert Odepre neiicTBuil M mpenocTaBieHue B bank
HaaJIeXamuM o0pa3oM OoQpOPMIICHHBIX IOKyMEHTOB Juisi peructpauuud B Cucreme «UHTepHeT-
baHkuHIY», 2 UMEHHO:

—  3asBieHHA Ha NOAKIIOUYeHUE (1 oOcayxuBanue) o Cucreme «aTepHET-BaHKMHTY 110 Popme
IIpunoxenus Ne 1 k Hacrosimemy Jlorosopy;

—  CpezmeHuii 0 KJIHMEHTE - OpuandeckoM e 1o ¢opme [punoxkenus Ne 1 k HacrosmeMmy
JloroBopy (3amonnsiercss B Cucreme npu peructpanuu on-line);

—  Csezenuii o mpencraButene KiIMeHTa - ¢usndeckoM yuie mo popme [Ipumoxenns Ne 1 x
Hacrosemy JoroBopy (3anonnsiercst B CucreMe npu perucrpainuu online);

—  Cepruduxara xmoya OpoBEpKU 3JIEKTpoHHON moxamucu mo ¢opme Ilpunoxenus Ne 3 x
Hacrosimemy Jlorosopy;

—  JloBepeHHocTH baHKy XpaHUTb 53JEKTPOHHBIE KIIOYM B CIHEHHUAJIBHOM 3aIIUIIEHHOM
xpanuiuie (Ha cepsepe banka) no ¢popme Ipunoxenus Ne 3 k Hacrosimemy Jlorosopy,

SIBIIIETCSl TOATBepXkAeHueM cornacus Knnenrta 3akmrounTs Hactosmmid JloroBop B THOpsAKE H
o0beMe, 3JI0KEHHBIX B HacTosie Odepre, a Takxe noaTeepxaaet pakt osnakomieHus Kiuenra
co BcemH ycioBusimu OdepTsl.

Uznoxennsiii Hke TekeT OdepTsl siBisercs anpecoBaHHbM Kimmentam banka oduipanbHbIM
npemiokeHrieM baHka 3akiouMTh HacTosAUMi  J[oroBop Ha yCIOBHMSX NPUCOCAUHEHUS B
co0TBeTCTBUH C cT. 435 ['paxknanckoro koaekca Poccuiickoit @enepanuu.

Hacrosmmuit JloroBop cumtaercs 3akimodeHHBIM Mexay banmkom m Knmentom (mamee coBMECTHO
nMeHyeMble — «CTOpOHBI») W TPHOOpETaeT CHIy C MOMEHTa TpeaocTaBieHus Kimentom
HaajIexamuM o0pa3oM O(QOpPMIICHHBIX AOKYMEHTOB il peructpauun B Cucreme «MHTepHET-
Bankunr» un cosepmienus KimenTom aedcTBuid, mpenycMOTpeHHBIX B Hacrosimeit Odepre, uTo
o3HauaeT 6e30roBopovHOe NMpuHsATHE KirmenToM Beex ycioBuid Hactosmeit Odeprsl 6e3 Kakux-Indo
U3BATUI WIN OTPAHUYEHUH Ha YCIOBHSX MPHUCOENINHEHNS B COOTBETCTBUU €O CT. 428 I'paxmaHckoro
kozaekca Poccuiickoit denepanum.

1. OIIPEJAEJIEHUSA U TEPMUHBI.

ABTOMaTH3MpOBaHHOe padouyee MecTo (nanee — APM «utepHer-baHkuHIr») - cocTaBHas yacTb
Cuctembl  «lHTepHeT-baHKMHI», yHOBJIETBOPSIOIIAs TEXHUYECKUM TpeOoBaHMsIM baHka,
ykazanHeIM B [Ipmnoxxenun Ne 2 k Hacrosmemy JloroBopy, ycraHoBieHHas y KimeHra,
no3BoJsitonias Knuenty co3maBate M npefocTaBiaTh B baHk u moiydars oT baHka aymekTpoHHBIE
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JOKYMCHTBI, OJICKTPOHHBIC IIJIATC)KHBIC JOKYMCHTBI U I/IH(bOpMaHI/IOHHI)Ie COO6IIIGHI/I$[ 1o
TCICKOMMYHUKAIIUOHHBIM KaHaJIaM CBA3HU, a TaKKE€ OCYIIECTBIIATH PACIIOPSHKECHHUE IOCHCKHBIMU
CpeacTBaMu Ha 0AaHKOBCKHX CUETax K.]'II/IGHTa, OTKPBLITHIX B banke.

ABO - JlucranumonHoe bankoBckoe OOcnyxuBanue. OOMMNA TEepMUH JIi TEXHOJIOTHH
MpPEeIOCTaBIIeHHsI OAHKOBCKHX YCIYT Ha OCHOBAaHHH DAaCIOpsDKEHHH, IrepenaBaeMbix KimeHTOM
ymaneHHpIM o0pa3oM (To ecth 0e3 ero Bm3WTa B baHK), damle BCEro C HCIIOJB30BAHUEM
KOMIIBIOTEPHBIX cetei (Internet).

WndopmanuonHoe coodieHne — COOOIICHUS, IaHHBIC B MPOU3BOJLHOW (opme, KOTOphIC
CO3MAI0TCS MPOTPAMMHO-TEXHHUECKIMH CPEACTBAMH OTHOM CTOPOHBI M IEPEHAIOTCS 1O KaHajaam
CBSI3M JPYyroil CTOPOHE, HO HE SIBJISAIOTCS OCHOBAaHUEM JUIsl COBepIeHHs orepanuidl 1o Cueram
Knuenra.

Kiment — ropuamueckoe muio/pusndeckoe JINI0 WHINBUAYAIBHBIN peAnpUHIMATETh, OTKPBIBIITHI
0OaHKOBCKHMI cueT B banke.

Kpunrorpaguueckue kiawum — odice Ha3BaHHE OTKPHITHIX M 3aKPHITHIX (CEKPETHBIX) KIIOUYEH
3IEKTPOHHOH MOJIHUCH:

OTKprTbIﬁ KJII0Y - YHUKaJIbHas IOCICAO0BATEIIBHOCTE CUMBOJIOB, HUCIIOJB3YyEMas IJid NPOBEPKU
IMPaBUJIIBHOCTHU SHCKTpOHHOﬁ noArnucCyu Ipu IMPUEME IJJICKTPOHHOIO AJOKYMCHTA, J3JICKTPOHHOTO
IJIATC)KHOI'0O JOKYMCHTA.

3akpbIThlil (CEKpPeTHBIN) KJIIY - YHUKATIbHAS IOCIECA0BATEIBHOCTS CUMBOJIOB, UCIIONIb3yeMast IS
(hOpMUPOBaHUS JICKTPOHHOH MOIIHCH.

3aperncTpupoBaHHbIN KJII0Y - OTKPBITHIN Kitou Kiuenra, npomeamuii perucrpauunio B banke.

Komnpomeranusi kjiro4a - coObITHE, B PE3yJIbTATE KOTOPOTO 3aKPBITHIH (CEKPETHBIN) KIIIOY HMIIH
€ro 4acTh CTAHOBATCS U3BECTHBI H/MJIM JOCTYITHBI TOCTOPOHHEMY JIMLLY.

K coObITHsIM, CBSI3aHHBIM C KOMIIPOMETAIIMEH KITFOUEH, OTHOCSATCS CIIeyIOLIHeE:
YBOJIbHEHHE Pa0OTHUKOB, HIMEBIIMX JOCTYIH K KJIFOYEBOH HHpOpMaLU;

oOHapyXeHHE Ha IEPCOHAIBHOM KOMIIBIOTEpPE (C MCIOJIb30BAHHEM KOTOPOIO OCYILECTBISETCS
noctyn B Cucremy «HTEepHET-BaHKUHI») HOCTOPOHHETO IPOIrPAMMHOI0 00€CIIEUECHUS;

MHBIE OOCTOSATENBCTBA, MPSIMO WM KOCBEHHO CBHICTEIbCTBYIOLINE O HAJIUYUM BO3MOXHOCTH
HECaHKIMOHMpOBaHHOro goctyna K Cucreme «lHTepHEeT-baHKMHI» TpeTbUX JHI HIH
HEYIIOJJHOMOYEHHBIX JIUL.

KoppeKTHBII 3/1eKTPOHHBIH JOKYMEHT/3JIeKTPOHHBINA MIATEKHbIA JOKYMEHT — 3JIEKTPOHHBIN
JOKYMEHT/3JIEKTPOHHBIN TUIATEKHBINA JOKYMEHT, MPOIIEAIINA MPpoLeaypy pacipoBKU, a TaKkKe
MIPOBEPKHU JJIEKTPOHHOM TOAMKCH, C TIOATBEP)KJIECHHEM KX BEPHOCTH (COOTBETCTBHS YCIIOBHUSIM
Hacrosmiero Jlorosopa).

HexoppeKkTHBIN  3JIEKTPOHHBIH  JOKYMEHT/3JIeKTPOHHBIA  IUIATEKHBI  JOKYMEHT —
9IIEKTPOHHBIM JOKYMEHT/ 3JEKTPOHHBIA IJIaTeKHBIA JOKYMEHT, HE MPOUICIINH Npouenypy
pacmmgppoBky, npoBepku DII.

JlormH — yHUKaJlbHas  MOCJIEIOBAaTEIbHOCTh  CHMBOJIOB,  IO3BOJISIONIAST  OJHO3HAYHO
uneatuduuuposath Kimmenra B Cucreme «HTepHET-BaHKUHTY.

«O6aaynas» 3JieKTpoHHas moamuch (M) — 3To PUANIECKU 3HAYNMAS JICKTPOHHASI MTONHUCH,
peaiM30BaHHasl C MOMOIIBIO TEXHOJOTHH, KOTOpPas IMO3BOJIAET NMPOBOAWTH BCE BBIYMCIUTENHHBIC
nporenypsl ¢ ucrnonaszoBanuem Ol Ha 3amuieHHoM cepBepe baHka (B «o0iake»), a co CTOPOHBI
KJIMEHTa JIUIIb TOATBEPKAATh CBOIO JHWYHOCTb W MPOBOAWTH ONEpanuu YIAOOHBIM i cebs
crroco0oM (HarmpuMep, Yepe3 MOOMITHLHOE MPHIIOKEHHUE).

Hapom: — O9TO CCKPCTHOC CJIOBO WJIN Ha6op CHMBOJIOB, HpeI[Ha3Ha‘IeHHLIfI AJIA MOATBCPKACHUA
JIMYHOCTH WJIH MOJIHOMOYHI.

Ipouenypa ¢popMupoBanusi 3JIEKTPOHHON MOANMMCH COCTOUT B BBIYHCICHUH IO 3JICKTPOHHOMY
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JOKYMEHTY/3JIEKTPOHHOMY IIJIaTeKHOMY AOKYMEHTY M 3aKPhITOMY (CEKpETHOMY) KIIOUY IS
(GbopMHUPOBaHUS 3IEKTPOHHOH MOANHUCH II0CIENOBATEILHOCTH CHUMBOJIOB, KOTOpas M SBJSETCS
ANEKTPOHHOHN MOJMMCHIO MO 3JEKTPOHHBIM JOKYMEHTOM/3JIEKTPOHHBIM TUIATEXHBIM JOKYMEHTOM.
[MoanucaHHBI SNEKTPOHHBIM AOKYMEHT/3JIEKTPOHHBIN TJIaTEKHBIH JOKYMEHT BCErla COACPIKHUT
3JIEKTPOHHYIO ITOJIIHICH B KAYECTBE HEOThEMJIEMON YaCTH.

Ilpouenypa npu3HaHusi aHajora co0CTBeHHOpPY4HOii moamucu KiameHTa 3akmrodaercss B
pacudpoBke mocTynusmero oT KimeHTa 31eKTpOHHOTO JOKYMEHTa/3JIEKTPOHHOTO IIATEXHOTO
JokyMeHTa. B ciyuae ycnemnoro 3aBepiienns baHkom npoueaypsl pacinpoBKY TOTYYEHHOTO OT
KimenTa 31eKTpOHHOTO TOKYMEHTA/3JIEKTPOHHOTO TIIATEXHOTO JOKYMEHTAa W CaMOM 3JIeKTPOHHON
MOJMUCH, TPUCBOEHHOM KiMeHTy, a Takke 3aBeplleHHs YCHEIIHOM NpPOBEPKH COOTBETCTBUS
ANIEKTPOHHOM MOJIMMCH TOJ YJICKTPOHHBIM JOKYMEHTOM/3JIEKTPOHHBIM ILIATSKHBIM JTOKYMEHTOM
ANEKTPOHHOM NOANMCH, NpUCBOeHHOW KumeHTy, snekTpoHHas noanuck KimeHTa cuuTaercs
MONTBEPKICHHON, a AIIEKTPOHHBIA JTOKYMEHT/3JIEKTPOHHBIM TUIATEKHBIA JOKYMEHT CUUTAETCS
MOCTYIUBIIUM OT YIIOJIHOMOUYEHHOTO Nrna Kinenra u npunsateiM bankom B 00paboTKy.

Cucrema «MHTepHeT-BaHKMHI» — CEpBUC MPEOCTABICHUS YCIYr SIEKTPOHHOTO OaHKWHTa
KIMeHTaM baHka B BEO-TIPHUIIOKEHHAX, C COOIIOJCHHEM HEOOXOIWMBIX TPeOOBaHWA MO 3aIIUTe
WHPOPMAITUH.

Cuert — cuet/cuera Knnenra, oTkpbiThie B banke Ha ocHOBaHUM J[oroBopa 0aHKOBCKOTO CYETA.

DJIeKTPOHHBIH JAOKyMeHT (mamee - OJ]) — COBOKYMHOCTh MJaHHBIX, NEpeIaBaeMbIX IO
TCJICKOMMYHUKAIIMOHHBIM KaHajlaM CBA3H C pCKBU3HUTAMH, [TO3BOJIAIOIIUMHA I/II[CHTH(l)I/IHI/IpOBaTB 9TH
JAHHBIE W WX aBTOpa. ODJEKTPOHHBIH JTOKYMEHT MOXKET CO3/1aBaThCsi Ha OCHOBE JOKYMEHTa Ha
OyMa)KkHOM HOCHTENE, Ha OCHOBE APYTOro 3JEKTPOHHOI'O JOKYMEHTA.

DJIEKTPOHHBIN MJaTe:KHbIH J0KyMeHT (mamee - OIIZI) — SIEKTPOHHBIA JIOKYMEHT,
MIPEJICTARIISIONINEI CO00M pacueTHBIN JoKyMeHT KiineHnTa Ha coBepieHue onepaiuii o ero Cuerty,
COCTaBIICHHBII B JIIEKTPOHHOM BHJIE€ W COJNEPXKAIlMiA BCE MPETyCMOTPEHHbIE OaHKOBCKUMH
MpaBWIaMH PEKBU3UTHI, MOJMUCAHHBIN 53JIEKTpOHHOM moanuchio KilMeHTa W moJydeHHBIH C
MPUMEHEHUEM CHUCTEMbI IU(GPOBAHUS, UMEIOIIMA PAaBHYIO FOPUIMYECKYIO CHIY C IUIATEKHBIMHU
JIOKYMEHTaMH, COCTaBJICHHBIMH Ha OyMaXHOM HOCHTEJE, TOJIMHUCAHHBIMH COOCTBEHHOPYIHBIMU
noanucsIMu  YToaHoMoueHHbIX sl (mma) Kmmenrta (mamee - YJIK), ckpernieHHBIMH OTTHCKOM
neyaTu KimneHTa v SBISIOMIMICS OCHOBaHUEM JIJIsl coBepiieHus omneparuii mo Cueram Knuenra. Ha
Ol Knuenra, pacrieyaTaHHOM Ha OyMa)XHOM HOCHTeEIE, 00s3aTelIbHO JIOJKHA TPUCYTCTBOBAThH
oTMeTKa 00 arekTpoHHoM moamucu YJIK.

JJiekTpoHHasa mnoanuch (namee OII) - 2IeKTPOHHBIM aHaNOr COOCTBEHHOPYYHOW MOAIHMCH
YHOJIHOMOYEHHOTO JIOJDKHOCTHOTO nniia KimeHta, B BHUAE NaHHBIX, J00ABISIEMBIX K TEKCTY
ON/3I]]T wu TmoNydyeHHBIX B  pe3ylbTare ee  KpuUnrorpaduyeckoro mpeoOpa3oBaHMS,
o0ecreynBalOUIMii  BO3MOXXHOCTb KOHTPOJSI W MOATBEPXKIACHHS TOIMHHOCTH 3JIEKTPOHHBIX
JToKyMeHTOB, Oll mo3BoOJIsieT MOATBEPIUTH €€ MPHUHAUIEKHOCTh 3apEeTHCTPUPOBAaHHOMY B baHke
Branensiry OI1.

[opsimox wucnonb3oBanuss Il BkiarouaeT B cebst OBE OCHOBHBIE NPOLEAYpPBI: MPOLEAYPY
¢dopmupoBanust DIl u npoueaypy Npu3HaHUS aHajiora COOCTBEHHOPYYHOW mommucu. s storo
(bOpMHPYIOTCSI JIBA YHUKAIBHBIX B3aWMOCBS3aHHBIX KIIOYA: 3aKPBITHINA (CEKPETHBIN) KITHOY st
¢dopmupoBanust D11 1 OTKpeITHIN Kitou 1 ipoBepku D11

Co3pmanme, xpanenue kimoued OIl u ¢dopmupoBanme DIl moj MOKYMEHTOM BBINIOJTHSETCS Ha
CIIeIMAIIbHO CO3/IaHHOM cepBuce banka («B 00nake»), a He Ha JIOKAJIBHBIX YCTPOMCTBAX KIHMEHTOB.

Ucnons3oBanne «obmaunoit» DIl mo3somnsgeT kinenram banka:

—  BBINyCKaTh cepTU(UKAT Kiroda rpoBepku DI Oe3 mocemenus oduica banka Ha ocHOBaHHMU
AJICKTPOHHOTO 3asIBJIICHUS ;

—  He ucnons3oBatk USB TOkeHOB;

—  paborats B Cucteme «HTEpHET-BaHKUHTY) C MOOMIBHBIX YCTPOMCTR.
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Bpenonocusniii kox (BK) - xommbroTepHas mporpaMma, NpeAHa3Hau€HHasl JUIsi BHEJPCHUS B
ABTOMATH3UPOBAHHEIC CHCTEMBI, 1o, cpezacTsa BBIYUCITUTEIBHON TEXHUKH,
TEJICKOMMYHHKAIIMOHHOE 00opynoBanue banka u ee KimeHTOB - monb3oBareneii cucreM
JIUCTAHIIMOHHOTO OaHKOBCKOro oOcmyxuBanus (nanee - J[BO), mpuBomsiero x yHWYTOXCHUIO,
CO3MIaHUI0, KOITMPOBAHUIO, OJOKHPOBAHHIO, MOTH(DHUKAITMN U (MJIH) Tepenade HHPOPMAIUH, B TOM
qycle 3alUiacMoil HHPOPMALMU, a TaKKe K CO3JMAHWI0 YCIOBHH JJISI TAKOTO YHUYTOXKCHUS,
CO3/IaHUs, KOIIMPOBAHUS, OJOKHPOBAHHMS, MOTUGDUKAIIUH U (WIIN) TIepeIadH.

2. HNPEIAMET JOI'OBOPA. OBIIIUE ITOJIOKEHUS.

IIpenmeTrom Hactosmero Jloroeopa, 3akmrodaeMoro Mexay Kmnmentom ¢ bankom mytem
npucoenuHenus: Kimmenra k Hacrosmeit OdepTe depes coBepllieHHe NEUCTBUH, MTPETyCMOTPEHHBIX
HacToset OdeprToi, sBIsSeTcs OKazaHWe baHKOM yCiayr Mo mepeBoay ACHEKHBIX CPENCTB TI0
Cueram Knmenra, Ha ocHOBaHUM pacrniopsbkeHus Kimenta, nepenanHoro B bank B Buge DI1J1/9]]
110 TCJICKOMMYHUKAIITMOHHBIM KaHajlaM CBA3U C ITIOMOIIbIO Cucremsbl «I/IHTepHeT-EaHKI/IHF», a TaKXKe
ycnoBus nepenayun D11J1//] n uaHDop™ManmoHHbIX coobmieHmit Mexay Kimmentom u baakom.

Croponsl nmpuzHaot, yto JI1J1/3/1, Haanexammm oopazom odopmieHHble, moanucanubie 11 YIIK
u TmepemaHHele ¢ nomornipio Cucrtemsl «MHTepHET-BaHKUHTY, HUMEIOT OPUIUYECKYIO CHILY
UJCHTHYHBIX M0 COJICPKAHUIO PACUETHBIX (TJIATEKHBIX) JOKYMEHTOB, COCTABJICHHBIX Ha OYMaXKHBIX
HOCHUTENSX, TOMANUCAHHBIX STHMHU K€ YTOJHOMOUYCHHBIMH JIMIIAMH W CKPEIUICHHBIX MEYaThio
KitneHrta u SBISIOTCS OCHOBAHUEM JIJIS OCYIIECTRICHUs onepanuii mo Cueram Knmenra, a SI1J1/9/]
MPU3HAIOTCS I0OKA3aTeIbCTBOM MPOBEACHUS omepaiuii mo CUYeTy W HalpaBlICHUS YBEIOMIICHUHN U
JIOKYMCHTOB.

IIpu sTOM nMIa, MMEIOLIME MPABO PACHOPSKATHCS NEHEKHBIMH CPEACTBAMHU B COOTBETCTBHH C
HacTosAMM JloroBopoMm, JOJKHEI UMETh TpaBa aHAJOTHYHBIE NPEJOCTaBICHHBIM UM 10 JloroBopy
OaHkoBckoro cyera. lIpm pacxoXOEHWH CBEIEHMHA W/WIM JOKYMEHTOB, IPEIOCTaBICHHBIX
Knuentowm, npuopurer umeer JloroBop 6aHKOBCKOTO CUeTa.

HacTtosmuit JloroBop MoXeT ObITh 3aKJIFOUEH TOJILKO MpH Haymuuu JloroBopa OaHKOBCKOTO CYETa,
3aKII0YEHHOro Mexy CTopoHamu.

Ob6cnyxuBanne Kmuenta B Cucreme «MutepHer-bankunry ocymecrsusercss bankom B
COOTBETCTBHM C 3aKOHOJATeNIbcTBOM P®, Hactosimum JloroBopom u JloroBopoM OaHKOBCKOTO
cyera.

Kimuent ocBemominéH o TpeOOBaHMAX, NPEIBIBIIEMBIX K KOH(QUTYpanud KOMIBbIOTEpa
(mpenmycmotpennsie [Ipunoxennem Ne 2 k Hactosmiemy JloroBopy), Ha KOTOPOM YCTaHABIMBASTCS
APM Cucrems! «MuTepHeT-banKuHTY.

Knuent mnpoumndopMupoBaH © corjaceH ¢ TeM, UYTO MpPH HECOONIONeHHH TpeOOBaHUMA
MHPOpPMaMOHHOK  Oe3omacHOCTM TOpu  ucnoib3oBaHuM  Cuctembl  «MHTepHeT-baHKMH
YBEIMYMBAETCA PHUCK HECAHKIMOHHWpOBaHHOTO AocTyma Kk Cueram Kimenra, oOciyXHBaeMbIX B
Cucreme «HTEepHET-BaHKUHT.

Knuent o3nakomneH u ynoBierBopeH Habopom ycnyr Cucremsl «WHTepHeT-Bankunr» u
croco6aMu UX MPeaOCTaBICHHUS.

Hcnons3zoBanne Cuctemsl «HHTepHET-BaHKUHT» TNpPU  OCYIIECTBICHUU TIEPEBOJIOB  SIBIISCTCS
JIOTIONTHUTENBHOU — ycnyroil, mnpenoctaBisieMoil bankom B pamkax wucnonHenus JloroBopa
OamkoBcKOoro cuera. llpuocTaHOBIIGHME WM OTKa3 B TMPEAOCTABICHUH JIUCTAHIIMOHHOTO
0aHKOBCKOrO OOCITYy)KMBaHHUS, B COOTBETCTBMM C YCIOBHSAMM HacTtosmiero Jloroopa, a Takke
OTCYTCTBHE BO3MOXKHOCTH OCYIIECTBICHUS B3auMopaeiictBusi CTopoH mnocpeactsoM CHCTeMbl
«HTepHeT-baHKUHTY» 10 KAaKUM-IIMOO TIPUYMHAM, BKJIIOYAs TEXHHYCCKUE, HE SBISCTCS
orpanndcHUEeM IpaBa KimeHTa Ha pacmopspkeHWe JEHEKHBIMH CPEICTBAMH, HAXOMSIIMMECS Ha
Cuere, mockonbky y KiueHTa Bcerma umeeTcss BO3MOXKHOCTh OCYIIECTBIATH IUIATEXKHU Ha
OCHOBaHUH JIOKYMEHTOB, COCTaBJICHHBIX Ha OyMa)KHBIX HOCHTENSAX, IPU YCIOBUU TPEIOCTABICHUS
KmmentoMm B bark KapTouku ¢ 06paszmamu moAmuceit 1 OTTUCKA TTeYaTH.
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CTOpOHI)I IPU3HAKOT, YTO:

B Cucreme «/HTepHET-BaHKHUHTY) KaXJA0My 3aKpBITOMY (CEKPETHOMY) KITFOUy A (hOpMHUPOBaHUS
OII cooTBETCTBYET POBHO OJMH OTKPBITHIN K04 /1 ipoBepku D11 i HaobopoT;

C TIOMOUIBIO OTKPBITOTO Kitoya Juts rnpoBepku D11 BozmoxHo numib nposeputsh D11 DITA/3/1, HO
HEBO3MOXXHO c(hOpMHUpOBaTh NpaBuiibHYy0 DIl MM MOCTPOUTH 3aKPBITHIA (CEKPETHBIN) KITIOY IS
¢dopmuposanus JlT;

HU oxHa 13 CtopoH HEe MoxkeT co3aaTh DI1JI/3/] ¢ koppexthoit D11 apyroit CTopoHsL;

crcTeMa 3aIuThl HHpOopMaIuH, KoTopas odecrieunBaeT npuMeHerue D11, mmdpoBanne 1 KOHTPOIHL
[ENIOCTHOCTH, JIOCTATOYHA JUIS 3allUThl OT HECAHKIMOHHUPOBAHHOI'O JIOCTYMAa, a TaKXkKe
MTOATBEPKACHUS aBTOpcTBA M ToamuHHOCTH D111/ /1;

npu mobom wu3meHenunu OII/D]], momnumcanHoro JI1 mposepka Il maer oTpuLaTeNbHBIHA
pe3yabTaT U MOJANUCH CTAHOBUTCS HEKOPPEKTHOM;

npouenypa mnpoBepku KoppekTHoctd OII Beimonuserca B Cucreme «MHTepHEeT-BaHKUHD
aBTOMATUYECKH, KaxIpli pa3 npu npueme oaHod u3 CropoH DJI, OTHpaBICHHBIX APYroi
Croponoit, mpu stoM DI1J/3/1 ¢ HekoppekTHOU D11 aBTOMAaTHYECKN HCKITFOYAIOTCS U3 AalTbHEeHIIeH
00paboOTKH U 3aBEIOMO HE MOT'YT OBITh HCIIOJTHEHBI IpuHUMatomield CTOpoHOH;

n3MeHeHnue Koupurypanuun APM u/umu ero mporpaMMHOTo oO0ecrieueHuss MOKET PUBECTH K cOOI0
B pabote Cuctemsl «HTepHET-BaHKUHTY.

Jlnst 1enedi BHYTPEHHEro ydera ¥ OT4eTHOCTH CTOPOHBI MOT'YT M3rOTaBIMBATh OyMasKHBIC KOIHMH
OIA/DA. Tpu stom conepxanue OIIJI/D/] meuyaraercs Ha OyMaKHOM HOCHTENE, Ha KOTOPOM
CTaBUTCS JaTa, MOJAMUCH COTPYIHUKA U mTami (redats) CTOPOHBI, H3rOTOBUBILEH KOTHIO.

Ilpuem x wucnomuenuto DI/ KnmeHra npom3BoguTcs B COOTBETCTBUM C BHYTPEHHHM
nopsiikoMm, ycraHoBieHHbIM B banke. OIIJI/9J] Knumenra, nocTynuBIIMH 10 OKOHYAaHUH
OTIEpPAIIIOHHOTO JHS, CYUTAETCs MOCTYNMUBIINM B baHk Ha crnemyronuii pabouunii 1eHsb.

[Mpucoenuuenue Kinuenra k OdepTe OCyIIECTRISICTCS MyTeM NpeACTaBlicHUs B baHk Hayiexaimum
o0Opa3oM 0o(OpPMIIEHHBIX TOKYMEHTOB, HEOOXOAMMbIX uist peructpanuu Kimenta B Cucrteme
«HTepHET-BaHKUHI Y.

HNOPAAOK INOJAKJIIOUYEHUSA U OBCIAYXKXKUBAHUSA CUCTEMbBI <MHTEPHET -
BAHKUHI ».

HOPAAOK PABOTHI C QJIEKTPOHHBIMU JIOKYMEHTAMM.

Ipu 3axmoyennn HacTosiero JJorosopa KiueHr monyyaetr B banke uH(opMannoHHOe COOOIICHHE,
cozepxailee ccbulky Ha MHCTpykumio ¢ onucanueM npoueaypsl Bxona n Peructpaunn Kinenra B
Cucteme «utepuer-bankunr» (nanee — UHCTpyKLUS).

Kinment camocrosiTenpHO # 32 CBOiMl cueT oOecreynBaeT TEXHHUYECKHE, NIpPOTpaMMHBIE U
KOMMYHHUKAIIMOHHBIE PECypChl, HeoOXoaumblie it opranuzanuu APM «UHrepHer-baHkuHr» U
nogxmoueHus kK Cucreme «MIHTepHET-BaHKUHTY» B COOTBETCTBUY C TEXHUYECKUMH TPEOOBAHUSIMHU K
obopynoBannio APM «MHTepHeT-baHkuHry, mnpexycMorpeHHeiMH B llpwnokennmn Ne 2k
Hacrosiemy Jorosopy.

Hns nmogkmiouenust k Cucreme «MutepHer-bankunr»y Knment B coorBercTBUM ¢ MHCTpykuumeit
CaMOCTOATEbHO B pexknMe on-line BeimomnHseT mpouenypsl Bxoma u Peructpamuu B Cucreme
«natepHer-bankuary, a Takke mnomydaer Ceprudukar (b)) KI09a TPOBEPKHA DICKTPOHHOU
noamnucH (coriacHo [Ipunoskenuto Ne 3 k Hacrosimemy Jorosopy) (nanee — Ceprudukar (s1) IIT).

KimenT B Teuenue 5 pabounx JHEH MOCIE BBHIMTOTHEHHS MPOICIYPhl PETUCTPAIH TIPEIOCTABISIET B
bank mammexammm obpazoM oopMieHHBIC Ha OyMakKHBIX HOCHUTEIIX 2 dk3eMiniipa Ceprudukara
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(oB) OIT u JloBepeHHOCTh baHKy XpaHHUThH DJACKTPOHHBIC KIHOYH B CICIHUATBHOM 3al[HICHHOM
xpanwiwiie (Ha cepBepe banka) mo hopme [punoxerns Ne 3 x Hactosmemy [loroBopy.

bank e mozmuee 3 (Tpex) paboumx mHed ¢ maThl mpegocTaBicHus KIHEHTOM JTOKYMEHTOB,
yKa3aHHBIX B 11.3.4 HacTosmero Jloropopa:

—  moakmovaeT Kimmenrta B Cucteme «aTepHEeT-baHKHHTY;

— mpepoctaBmsger Knmenty nokymentammto mo pabore ¢ Cucremoit «MHTepHET-BaHKHHT
IyTeM pa3MenieHns Ha caiite banka Ha ctpanune «Bxox B Cuctemy «HTEepHET-BaHKIHT»
B paznene JJoxymeHTanus;

—  IpeaocTaBiseT HeoOXOIUMOE IPOrpaMMHOE 00ECIIeUeHUE U NIPU HEOOXOANMOCTH OKa3bIBaeT
JMCTAHIIMOHHYIO TIOMOIIb B YCTAaHOBKE M HACTPOMKE;

—  UCTaHNHMOHHO mpoBoauT KoHcymbTamuio YJIK mo pabore c¢ Cucremoit «/HTEpHET-
bankuHry.

Kimenr, ans 3aBeprieHus nporenypsl peructpannu B Cucteme «aTepHeT-bankuHarY hopMupyer,
MOJNHCHIBACT U TIpenocTaBisieT B bank CBeAeHUS 0 KIMEHTE - ropuandeckoMm e (mo ¢opme
IMpunoxkenue 1.1) u CBefeHuss O TpEACTaBUTENE KIHWeHTa - (usudeckoM jume (mo dopme
[Mpunoxenust Ne 1.2) k HacTosimiemy JloroBopy, coaepskaiiie HHPOPMAILUIO O JOJKHOCTHBIX JIUIAX
KnnenTta, KOTOpbIM HPEIOCTABICHO MPAaBO PACHOPSHKEHMS ACHEXHBIMU cpencTBamu KimeHTa u
W3rOTaBIMBAIOTCS Kpunrorpadguueckue kimouu. B cimyuae npepocraBinenus Knmentom B bBank
KapTOUKH ¢ 00pa3laMu NOAMKCE 1 OTTHCKA N€YaTH yKa3aHHBIC JOKHOCTHBIE JIMLA TOJDKHBI OBITh
3asBJICHBI B KAPTOUKE.

Ob6cnyxuBanne Kimenra B Cucreme «lHTepHeT-BaHKMHT» HauMHAETCS MOCIE MOJKIIOYCHUN
Krnuenra k Cucreme «uTepHeT-bankunar» u 3aBepmenus KimmenToM mporeaypsl perucTpannu.

OIIJ/2H mnepenaBaemble 1o Cucreme «UHTepHET-BaHKWMHT» JOMKHBI  COOTBETCTBOBATH
TpeOOBaHMIM HOPMATUBHBIX MPABOBBIX akTOB banka Poccuu.

[Mepen ormpaskoit DI1JA/3J] B bank Bce mepenaBaembie NOoKyMeHTHI moanuckiBarorcs JI1. [pu
npueme bankom DIII/9/] Cucrema «MHTepHer-baHkuHr» aBTOMaTHyecku mposepseT kox APM
«HTepHer-bankuHry U noanuHHOCTH D11 ¢ momorbo OTKPHITOro KIIroYa.

[Mpuem u peructpanus DI1/D]], nepenaBaembix Kimenrom nocpeacrsom Cucremsl «uTepHeT-
bankuHr», nponssBoantcst BaHKoM B aBTOMaTn4ecKOM pPeXUME €KETHEBHO.

[ToaTBepkaeHrEM, HaAJeKaluM 00pa3oM 3aBepIIeHHON, npouenypsl noanuaaocty D11 Kimenra
SBJISIFOTCS TIPOCTaBJICHHBIE Ha KakoM moctynusiieM B bank JI1J1/3/1 (3a uckmouyenneM 3ampoca
Ha HOBBIM ceprudukar) mara u Bpems noamucu, O.N.O. moamucanta, Tun kpunrorpadumn, Tun
nognucu, CepuiiHblii HOMep ceptudukara u llewars «Asus-MuBect bank (AO) ITPUHATO c
yYKa3aHUEM JaThl IPUHITHS.

ITpu 3TOM — pacueTHbIe (TIATEKHbBIC) JOKYMEHTHI 10 ONEepanusIM B PyOJIsiX ¥ HHOCTPAHHOH BaJIFOTE
NOCTYNUBILIKE B TEYCHUE ONEPALMOHHOTO BpeMeHH, ycraHoBieHHoro B banke (¢ 09.00 mo 17.00
McK), MCHOJHAIOTCS TEKYIIMM OIEPALlMOHHBIM JHEM, a pacueTHble (IUIaTeKHBbIE) JOKYMEHTBHI,
MOCTYNMBIINE TIOCIE€ OKOHYAaHHS ONEpPAliOHHOTO BpPEMEHH, YCTAaHOBJIEHHOTO B baHke,
UCIIOJIHAIOTCSL  CIENyIOIIUM omnepaluoHHbIM JHeM. [lpu oOpamennn KimeHTa BO3MOMKHO
ucnonHenne OIIJl ,MOCTYNMBIIMX TOCJIE OKOHYaHHMA ONEPALMOHHOIO BPEMEHHM, TEKYIUM
OTIepaIMOHHBIM JTHEM C B3UMaHUeM Komuccul 1o Tapudy banka.

[Ipu obHapyxkennu ommbok B DI1//3]] wim npu BOHUKHOBEHHH cOOEB BO BpPEMs MX IMepe/iadu C
nomomisio Cucremsl «MHTepHer-bankunr» bank yBenommser KnreHTa o BOZHUKIIKX MpoOieMax.
[Ipu HeBO3MOXKHOCTH Hcnonb3oBaHus Cucrembl «HTepHET-BaHKUHT» 101 nepeaayn cooOLeHus,
bank coobuiaer KnneHTy 0 BO3HUKIIUX IIpobieMax IIyTeM pa3MelleHus] HHGopMaluy Ha CTpaHULle
BxoJa BCucTeMy WIH APYTUMHU JOCTYIHBIMH CPEICTBAMHU.
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Kimment moxet ocymectButh OT3bIB, oTHpaBiieHHBIX B bank DI1JI/9]/], 1o MOMeHTa NpoOBeACHUS
bankom omepammn c stumu DIIJI/D/], mocpeactBom mepemaun B baHK COOTBETCTBYIOIIETO
coobienus, copepxkamiero D11 Kimenra.

OcHoBanueM Uil OTKa3za OT ucnoiaHenus bankom OIIJI/9]] Kimenta, moMumMo OCHOBaHWIA,
MpeTycMOTpeHHBIX J[oroBopoM OaHKOBCKOTO cUeTa, SBIAETCS OTCyTcTBHE HeoOxommmbix Ol mox
nomydeHHbIME D111/ /] nnu oTpumaTenbHbIN pe3ybTaT UX MPOBEPKH.

Ilocne 3aBeprieHus MpoleAypbl MpoBepku mnoiunHHOCTH Oll, mpoBepku paboTHHKOM banka
JIOCTaTOYHOCTH JICHESXKHBIX cpencTB Ha Cuere KimneHTa u oTCyTCTBUS MHBIX OrpaHudeHuil o Cuery
(manoxenue apecrta u ap.) DI /31 ucronHIETCS.

Ucnomuenne DI1J1/9/] Knnenta B 1ensx OCyIIECTBICHHS MEPEeBOAa ACHEKHBIX cpeacTB mo Cuery
MOATBEPKIAACTCS MOCPEICTBOM HampaBicHusi KiMeHTy uW3BeIIeHUs] B JJIGKTPOHHOM BHUJE O
CIIUCAaHWH JeHEeXHBIX cpeactB co Cuera KimeHnrta, ¢ yka3zaHHEM pPEKBH3UTOB HCIIOJHEHHOTO
OIIJI/3 wmnmm mocpencTtBoM HampaBieHHs wucnoiaHeHHoro OIIJI/DJ] B simekTpoHHOM BuUAE C
ykazanueM: «Asus-UuBect bank (AO) UCIIOJIHEHO, JATA UCIIOJIHEHUA» u BrmtoueHneM
WCTIOTHEHHOTO IOKyMEHTa B BrINucKy 1o cuery.

B Tteuenue omepaumonHoro aHs Kiuwent moxer nonyuutes B Cucreme «UHTepHeT-BaHKuHD
MIPOMEKYTOYHYIO BBIIMUCKY IO cBoeMy CueTy 3a TeKyIIMH ONepalMoOHHBIM NeHb. BrImucky 3a
WCTEKIIUNA ONEPaIMOHHbIN JeHb KiueHT moxkeT monyuuTh B Cucteme «lMHTepHET-BaHKUHT» Ha
cnenyromuii onepannoHHbN aeHb mocie 09-00 gacos. Ilpu oOHapyxeHnn pacxoxaeHuit, KinmueHt
oOpamtaercst B baHk 17151 BEISCHEHHS IPUYXH PACX 0K ICHHH.

OneKTpoHHas BBIIUCKA U AJIEKTPOHHBIE MPUJIOKEHHS K Hel, HarpaBieHHble Knnenty nmo Cucreme
«nTepHeT-baHKUHIY, NMOATBEPXKAAOT HpoBeaecHue omepauuid no Cuery Kiuenrta. Beimucka u
NPUIOKEHHUS K Hell Ha OYMa)KHBIX HOCHTEJISIX CUMTAIOTCA TyOJUKATaMHU 3JEKTPOHHOW BBITUCKH H
AJIEKTPOHHBIX MPHJIOKEHUH U BeIIar0TCs KiMeHTy mo ero nmucbkMeHHOMY TpeOoBaHMI0. bank mmeet
NpaBO ycTaHaBIWBaTh Tapu(bl U B3bIMATh KOMHCCHOHHOE BO3HAIPaKICHUE 3a NPEIOCTABICHHUE
Knuentam nyOnMKaToB BBIIHCOK.

IIpenocraBnenne uHpopmanun Knmenty, a taxxe OnokupoBka Cucremsl «MHTepHeT-BaHKUHI»
NP MOJTyYEHWH COOTBETCTBYIOMIEro 3anpoca ot Kimenra mo tenedoHy, B ciydae KOMIPOMETalUN
KJII04a, HEOOXOOUMOCTH €ro 3aMeHbl uid cboeB paboTel CHCTEMBI, OCYIIECTBISETCS
npezacraBuTeneM banka, Tonbko mocne uaeHTHdukanuu Knnenra. KinueHT noybkeH mpeacTaBUTh
unentudukanuonssle nanaeie (MHH, nHomep tenedona) m KomoBoe CIOBO B COOTBETCTBHU C
JlaHHBIMH, yYKa3aHHbIMH KimmenTom B [Ipunoxennn Ne 1 k Hactosmiemy Jlorosopy.

ApxuBHoe xpanenue OIIJI/DJI, mepemanubix Kiumentom mnocpeactBom Cucrembl «UHTepHET-
Bankunry, ocymectsisiercst bankoMm B Tedenue 5 (ILsaTu) et mocne maTel IpOBEACHUS OMEPaITHH.

Hanpasnennoe bankom nnpopmannonnoe coodmenne Kinnenty no Cucreme «MHTepHeT-bankuH
CUMTAETCS MOJy4YeHHBIM KIIMeHTOM B IeHb HanpaBieHHs TAKOT'O COOOIICHHUS.

4. TTPABA U OBA3AHHOCTHU CTOPOH.
bank umeer npaso:

IIpon3BoauTh 3aMeHy MPOrpaMMHOTO o0ecredeHus, HeOOXOJUMOro ISl UCTIONb30BaHus CHCTEMBI
«HTepHeT-baHKUHIY, MyTeM nepenadyn KimeHTy HOBBIX BEpCHH.

BBomuTh B peiicTBHE HOBBIE METOABI W TEXHOJOTHU WHQPOPMAIMOHHOW 3amuThl CHCTEMBI
«HTepHET-BaHKMHT» B COOTBETCTBUH C 3aKOHOMATEIHCTBOM P® M TpeOOBaHMIME PETYIISATOPOB, a
TaKk’k€ B COOTBETCTBUM C BHYTPCHHUMH JOKYMeHTaMu baHKka ¢ LEIbI0O CHUKEHHUS PHUCKOB
MHQOPMAITMOHHOH 0€30MaCHOCTH.

Tpebosats oT Kimenra 3amens! kimouet 11 mpwu:

MIPOBEICHUH TIJIAHOBOU X 3aMEHBI;
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cMeHe jauia, sBisttomierocss Bragensuiem OIl, unum OKOHUaHHs CpoKa €ro MOJHOMOYHM, WX B
COOTBETCTBHH C KaPTOUKOW C 00pa3iaMu MOIUCEH U OTTHCKA IeYaTh, PeJ0CTaBICHHON B baHK;

yBonpHeHNH paboTHHKOB KinenTta, nmeromux npaso goctymna k Cucreme «HTepHET-BaHKIHTY;
KOMITPOMETAIINY WIIM TIOJJO3PEHUS Ha KOMITPOMETANNI0 KpunTorpaduiecknx xiroueit JlT;
HapyIIeHWH TpaBui dKcinTyaTanun Crucremsl «IHTepHET-BaHKHUHTY.

Hewmennenno nproctanoBuTh ucnonb3oBanne Cuctemsl «HTepHET-baHKUHT» TPH BO3SHUKHOBEHUH
MoIO3peHUl B HapylieHun Oe3onacHocTH CructeMbl «IHTepHET-BaHKUHTY, BBISBICHUU MPU3HAKOB
win (HaKTOB, a TaKKe BO3MOXHOCTH TaKMX HApYIICHWA W OMOBecTHTh 00 3TOoM KimeHra mmis
TIPUHATHUS Mep.

B HeoOxomumbIX cityyasix, IpU HaIW4YMKM B baHKe KapTO4kHu ¢ oOpa3uamu MOANKCEH W OTTHCKA
ncyarTu, Tpe60BaTI) ot Kimenra MpEAOCTABJICHUA TMOATBCPKAAIOMINX JOKYMCHTOB, aHAJIOTMYHBIX
SIA/SA Ha OyMaXHOM HoOcUTene, O(QOPMIIEHHBIX B COOTBETCTBHH C TPeOOBaHUSIMH,
MPEAYCMOTPEHHBIMU  JEHUCTBYIOIIMM  3aKoHoAaTenbcTBOM Poccuiickoir  ®enepauuu U HE
IMPOU3BOJUTH NMEPCBOA ACHCIKHBIX CPEACTB A0 MPEAOCTABJICHUA NJAHHOI'O JOKYMCHTA, O UCM bank
00s13aH coo0ImuTh KiMeHTy He mo3/IHee CIESAYIONIEro pabodyero JHS MOCe MOJyYeHHs TOKYMEHTa B
AIIEKTPOHHOU (hopme.

He mpuanMats k ucnonHernto ot Knmenra JI1/1/3/1, odbopmieHHbie ¢ HapylIeHHeM TpeOOBaHUH
JICHCTBYIOLIErO 3aKkoHojarenbcTBa Poccuiickoil depepanny, HOPMATUBHBIX IIPAaBOBBIX AaKTOB
banka Poccum mmm Hactosmiero Jlorosopa, ¢ yBemomnenuem Knmenra He mo3muee 1 (OmgHOrO)
pabouero nmHs, ciemyromero 3a gHem noxydenus OIIJI/D/l, mytem ykazaHuWs TpUYWH OTKa3a B
npueMe Ha 00paboTky JloKkyMeHTa B CIEHaNIbHOM Mose (opMbl COOTBETCTBYIOMEro JloKyMeHTa B
Cucreme «HTEepHET-BaHKUHT.

B onmHOCcTOpOHHEM mToOpsnke W3MeHsATh Tapudbl 3a o0cCIyXHWBaHWE MOCpPenACcTBOM CHCTEMBI
«MHTepHeT-baHKMHTY ¢ TIpeBapUTEIbHBIM yBeloMIIeHHEM 00 3ToM Kimenra He meHee uem 3a 10
(Hecars) paboumx gHEW 10 JaThl BBEACHWS WX B JEHCTBHE, IMyTEM IMEPEAaddl COOTBETCTBYIOIIEH
uHpopMaruu mocpeactBoM Cucrtembl «MHTepHEeT-BaHKMHTY» ¥/ WM pa3MelleHus JIaHHOU
urdopmarmu Ha caiite banka (http://www.ai-bank.ru).

IIpuoctanoButs  OOchmyxuBaHue  mocpeacTBoM  Cucremsl  «MHTepHer-bankuur»,  6e3
npeaBapUTEeIbHOr0 yBeaoMiIeHus: Kiimenra B cneyonmx ciuyqasx:

—  Heucnons3oBaHus Kmmentom Cucremsr «WHTepHeT-BaHKMHT» B 1ENsIX MPOBENEHUS
orepanuii B Tedenne 3 (Tpex) xaneHIapHBIX MecsleB moapsa O0e3 yBemomienus banka. B
JTAHHOM CUTYyalluH, BO300HOBIIeHHE pa0boThl B CucteMbl «/HTepHET-BaHKUHT TIPOU3BOINUTCS C
B3MMaHHEM OIIIaTHl cornacHo Tapudy;

—  OTCYTCTBHUE BO3MOXKHOCTH HpsMoW cBsizu ¢ KimeHToM ma5ig omepaTUBHOTO BBISICHEHHS
BO3HUKIIUX BONPOCOB W TIONYYECHHsS] HEOOXOIUMBIX JIONOJHHUTEIHHBIX CBEICHUA UW/WIH
JIOKYMEHTOB 10 MPOBOAMMbIM KiiieHTOM onepaiusiM;

—  Hempenctaeinenne Kimentom mno TpeOoBaHMio baHka (IMCBMEHHOMY W/WIHM YCTHOMY)
CBEJCHUU W/WIM JOKYMEHTOB, MPEIyCMOTPEHHBIX ICUCTBYIOIIUM 3aKOHOAATEIILCTBOM Pd,
BKIto4ass AokyMeHThl 1o [1OJ[/OT/®POMY, HOpMaTHBHBIMH TPaBOBHIMU akTamMu baHka
Poccun m JloroBopoM OaHKOBCKOTO cYeTa, paBHO Kak M B Ciydae MPEIOCTaBICHUS
HEJIOCTOBEPHBIX CBEJCHUN W/WIHN JIOKYMEHTOB, SIBIISTIONIMXCSI OCHOBAHMEM JJIsSi COBEPIICHHUS
omepaldid € JEHEXHBIMH CpPEACTBAMU M HWHBIM MMYLIECTBOM, a TaKXe Ui Leei
nnentuduranuu Knuenra, [Ipeacrasurens Knuenra, Beirogonpuobperareseii o onepanuu;

—  Hapymenus KiueHToM TpeOoBaHMIA K TOPSAKY TMOAKIIOUEHUS HU paboTel ¢ CucreMoit
«HTepHeT-bankuHary W obecmeueHmro  OezomacHocTH  mpu  oomene  OI/O/I,
MPEeIyCMOTPEHHBIX JICUCTBYIOIIUM 3aKOHOJATENLCTBOM P®, W/Wim ycnoBwii HACTOSIIETO
JloroBopa, ecid JaHHOE HapylIeHHE IMOBIEKIO yiiepo s banka win B cioydae
HEOJIHOKPATHOTO HApyIICHWs] YKa3aHHBIX TPEOOBAaHWMI U YCIOBHHA HE3aBHUCHMO OT
MOCIIEACTBUN HAPYIIICHUS;
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—  MocTyIuieHue B baHk cBeJeHMI W/WIH JOKYMEHTOB U3 OpraHOB TOCYIapCTBEHHOM BiacTu PO,
MAIOMIMX OCHOBaHWS TMoyararb, d9ro mocpeactBoM Cucremsr «UHTepHeT-bankuHT»
COBEpIIAIOTCA WM IUIAHUPYIOTCA K COBEPIICHUIO HETPaBOMEPHBIE JAEWCTBUS WIHA JEHCTBHA,
HAaHOCAIIME WMYIIECTBEHHBI yImIepd TpeTbHM JIAIAM, a TakkKe [eHCTBHUS IO
[HO4/®T/®POMY;

— B CIyYae €ClIM B COOTBETCTBUM C MMEIOUIMMMCS B baHKe NOKyMEHTaMU CpPOK MOJTHOMOYHUI
nokHOCTHOrOo Jmna (ymmn) KimeHta, KoTopoMy (bIM) TPEIOCTaBICHa BO3MOXKHOCTB
pacnopsbKaThCs JEHEKHBIMU CPEACTBAMHM, HaXo4suMucs Ha Cuere UCTeK;

— B Cilydyae U3MEHEHHS 3aKoHOAaTenbcTBA P® cCymecTBEHHO W3MEHSIONIETO IIpaBa M
o0s3arHOCTH CTOpOH 110 HacTosMmEeMY JloroBopy.

ObecneunTh BO3MOKHOCTD OINEPATUBHON OJOKHUPOBKHM JOCTyMa (MpPEKpalleHUs] MCIOIb30BAHUS C
IENBbI0 OCYIIIECTBIICHHUS TIEPEBOAOB JIeHEXKHBIX cpencTB) Kimmenra k Cucreme «HTEpHET-baHKHUHTY
Ha OCHOBaHMU yBeAOMIICHHS, nepefanHoro KinuentoM B baHk olHUM U3 Cleayromux crnoco0os:

— muchbMeHHoro yBenomieHus Kinuenra;
— ycrtHoro yBeaomieHus KinuenTa, ¢ mocnenyromeit 10CbUIKOW MUCbMEHHOTO YBEAOMIICHHUS;
— CO0O0O0IIeHNUs IepeAaHHOTO ¢ Ucoiab30BaHueM CucteMsl «IHTepHeT-baHKHUHTY.

IIpuoctanoButh otnpaBky Kiuenty xonoB /g Bxoaa B Cuctemy «utepuer-bankuury, CMC u
PUSH undopMmupoBanue, a Takke OCYIICCTBICHUE MEPEBOAOB ACHEKHBIX CPEIICTB OTIPABICHHBIX
yepe3 moomnsHOe punoxerne «AlB_BUSINESS» ¢ Homepa Tenedona, yka3aHHOTO B HACTOSIIIEM
HoroBope, B ciydae ecnu baHKy cTano U3BECTHO O MpU3HAKaX, YKa3bIBAIOIIUX HA U3MEHEHUE:

— OTIpaBUTENs COOOUICHUI ¢ HOMepa TeiedoHa, yKa3aHHOro B HacrosimeM JloroBope Ha
OCHOBAaHHNU KOTOPBIX OCYHICCTBIIACTCA MEPEBO/ JCHCKHBIX Cpe,I[CTB;

— 3amesbl SIM-kaptel Kimentom, mpekpaimieHue oOCIyXHBaHUS HOMEpa WJIM CMEHE HoMmepa
tenedoHa, ykazaHHOTO B HacTosieM Jlorosope.

B cnyuae wneucnomueHuss KimeHTOM 00s3aTEIhCTB IO OIUIATE €XKEMECSYHOH IUIaThl 3a
MpEeIOoCTaBlIeHUE yCIyr ¢ wucnoiab3oBanueM Cucrembl «aTepHeT-bankuury, bank Bmpase
MIPUOCTAHOBUTH O0cIyxknBaHue Kimenrta ¢ ucnonbszoBanwem Cucrembl «/HTEpHET-BaHKHHTY C
MEPBOTO PabOYETO JTHS PACYETHOTO MEPHOAA.

VYcranarnmuBate  TpeboBanus 1o  [IOJ/OT/®POMY  tpeboBanuss 1m0  00ECHEUCHHUIO
WHPOPMAIMOHHON Oe30MacHOCTH W TpeOOBaHW MO opraHu3anuu 3amuTtel oT BK mpm
skcmtyarauuu kiaueHTckux  APM cucrem JIBO, a Takke BHOCUTh U3MEHEHHS B COCTAaB U
coaepxanue TpeboBanuii o 3amute ot BK xnmuentckux APM cuctem J1bO.

KiaueHT umeer npaso:

Oobpamarbcss B bank 3a TeXHHYECKOH MOANEPKKOHW MO BONPOCAM, CBSI3aHHBIM C pETrUCTpalueH,
YCTaHOBKOM, HaCTpoiikoH u ucnosnb3oBanueM Cuctemsl «IHTepHEeT-bankuar» Ha APM «HTepHeT-
bankuHr» W monydath KOHCYJNbTallMU Mo TenedoHy. B mensx peanuzamuy HACTOSIIETO ITYHKTA
CTopOHBI NPUILIH K COTJIALICHHUIO, YTO BBIIEyKa3aHHas yciyra OyneT npenoctaBisaThest Kimenty ¢
MOMOIIBIO KOJOBOTO CJI0Ba yKazaHHOTro Kimentom B 3asBieHNN Ha OJKIIOYEHUE U 00CITyKUBaHHE
no Cucreme «uareprer-bankuar» o ¢popme [punoxenus Ne 1 k HacTosiemy Jlorosopy.

B moboe Bpems, MO CBOEMY YCMOTPEHHMIO, OCYIIECTBUTH CMEHY CBOMX KpHUOTOIpadUyecKux
kmoueit DIl myrem dopmupoBanus 3ampoca Ha monydeHue DIl ¢ mpemocraBnenumem B bank
MUCBMEHHON WHPOPMAIUK O MPUYHUHE CMEHBI CBOMX KpumnrTorpadudeckux kimoden D11, ucrnonb3ys
Cucremy «HTepHET-BaHKUHTY.

B mo60e Bpems 1o cBOeMY YCMOTPEHHIO MOAKIIOYATE/OTKIIOUNTh Cructemy «HTepHET-baHKuHTY,
npekpaTtuTh (B T.4. BpeMEHHO)/ BO300OHOBUTH CBOI pabory mo Cucreme «HTepHeT-BaHKUHY,
obOpatuBIIMCh B baHK ¢ MUCHMEHHBIM 3asBICHUEM B TOPSIKE W 1O (opMme, yCTaHOBICHHBIMU
bankoM, mpu ycnoBuH, 4yTO HacTosuMi JIOrOBOp HE pacTOPTHYT M HUMEIOTCS TEXHUYECKHE
BO3MO>KHOCTH.
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B moboe BpeMss 1o CBOeMYy YCMOTPEHHUIO 00paTHThCcs B baHK C 3asBICHHEM YCTaHOBUTH B
oTHomeHUN omeparnuii KimeHra, coBepmaeMbeix mocpenctBoM Cucremsl «HTepHET-baHKUHTY,
OTpaHHMYCHUS HAa OCYIICCTBICHHE OIEpanuii MO0 OrpaHUYCHUS MaKCHMalIbHOH CyMMBI OJHOM
orepanuy ¥ (MiIM) Onepalyii 3a ONpeAeICHHBIN NEpUoJl BpEMEHH, KaK Ha BCE ONEpaIluyl KIMCHTA,
TaK ¥ B pa3pese BUIOB OTEePAIIHi.

OrseBate OIIJI/D/I, mepemannple B bank mocpenctBoM Cucrtemsbl «VHTepHET-baHKHHT» 1O
MOMEHTa mpoBeacHus ornepanud bankom mo »tum OIIJI/D]], mocpenctBom mnepenauu B baHk
COOTBETCTBYIOIIETO coo0IIeHus, coaepxamiero D11 KimenTa.

®dopmupoBaTh M mepenaBaTh B bank mocpemactBom Cuctemsl «HTepHeT-bankuary  OII1/I/],
JIOKYMEHTBI BaJIIOTHOT'O KOHTpPOJIS, JPYTHe JOKYMEHTHI, O(OpPMIICHHBIE B COOTBETCTBHE C
3aKOHOJATENBCTBOM PD.

ITony4ats BeImUCKH MO CueTy, 0o(hOpMIIEHHBIE TOKYMEHTHI BaJIOTHOTO KOHTPOJIS, YBEIOMJICHUS O
MPOBEJICHHBIX PACUETHBIX IOKYMEHTaX, MHYI HHQOpMalwio, B T.4. 00 ucrnomaenuu OIIJI/D/],
nepenanHbix B bank nocpeactsom Cuctemsl «IHTepHET-BaHKUHTY.

B cnyyae BOBHMKHOBEHUS IPETEH3UH, CBA3aHHBIX C MPEIOCTaBICHUEM/HE NPEAOCTABICHUEM H/HIH
ucnonHeranem OIIJI/D/I, TpeboBarp oT baHka mpoBemeHUs TEXHUYECKOH OKCIEPTH3BI, B
cootBercTBuH ¢ [Ipunoxenuem Ne 4 k Hactosimemy JJorosopy.

Bank o0s13am:

B ycranoBnemnprii m. 3.5. Hactosmero J[loroBopa CpoOK OCYIIECTBIATH MPEIOCTaBICHHE
JIOKyMEHTAIlUM W HEOOXOJUMOro MpOrpaMMHOI0 oOecreueHus Uil mojakiaodeHus KiueHta k
Cucreme «HTepHeT-BaHKUHT.

[MopnepxuBaTh pabOTOCIOCOOHOCTh TEXHUUECKUX U MPOrPAMMHBIX cpe/icTB baHka u obecnieuynBarh
OecriepeboitHoe dyHKIMOHNMpOoBaHue Cuctemsbl «MHTepHET-baHKUHT» B IENSX CBOEBPEMEHHOTO U
obcmyxxkuBanus Cuera Kimenra.

ObecneunBars KimeHTa HOBBIMM BEpCHSIMH NPOIPAaMMHOIO OOecredeHus,, HeoOXOAWMOTro JUIs
ucnonb3oBanus Cucremsl «/HTepHEeT-baHKMHI» M cBOeBpeMeHHO omnoBewmath Kimenra 060 Bcex
M3MEHEHUsX (JOMONHEHHWsX) B JOKyMeHTax banka, permamentupyronmx padory Cucrtemsl
«nTepHeT-baHkuHI».

OxkaszpiBate noMouls Kimenrty B ciydae c6oeB B padote cuctemsl «MHTepHeT-bankunr» nHa APM
«nTepHer-baHkuH».

Mo 3ampocy Knuenra npou3BoauTs 00pabOTKy 3ampoca Ha 3aMeHY KPHIITOrpapUuecKUX KITFOUeH
OIl.

C006H_[aTL KIII/IGHTy 00 O6Hapy>K€HI/II/I MOIBITOK HECAHKIMOHUPOBAHHOTO AOCTyIAa K Cucreme
«I/IHTepHeT-BaHKHHI‘», €CJIX OTU IMONBITKU MOI'JIU 3aTPOHYTH HHTCPECHI Knunenra.

BBISIBISITE OTIepanuu, COOTBETCTBYIONINE MPU3HAKAM OCYIIIECTBICHUS TIEPEBOJIA TCHEKHBIX CPEICTB
0e3 coryiacusi KJIMEHTa W BBIIIOJHATH BCE JCUCTBUS, TPEAYCMOTPEHHbBIe YacTsamu 5.1.-5.3. cratbu 8§
®enepansaoro 3akoHa ot 27.06.2011 Ne 161-®3 «O HanMOHATBEHON IUIATEKHOW CHCTEME» B
MOpSIZIKE, OTIpeIeIieHHOM J[oroBopoM OaHKOBCKOTO CUETa.

OoGecrieunBaTh PeXKUM KOHPUIESHIIMATLHOCTA B OTHOIICHUH TNepeaaHHbIX KIMeHTOM mocpencTBoM
Cucremsbl «MHTepHET-bankuary DI1J1/3/] n Haxonsammxcs B banke.

Ob6ecnieunBaTh exeaHeBHbIN npuem DIIJ1/DJ1 u ucrnonHeHue, nepenaBaeMbix Kinentom B bank
nocpenctBoM CucreMsl «IHTepHET-BaHKUHTY.

IlepenaBath u3BelIcHHE 00 HMCMOMHEHUM TUIATEKHBIX (PACUETHBIX) JOKYMEHTOB, a TAKXKE HHYIO
MHGOPMAITHIO JIFOOBIM U3 CIEAYIOIINX CIIOCO0O0B:

—  mpu auuHOU siBke KimeHra (ero mpeacTtaBuTens) B baHK, MOCPEICTBOM IPEIOCTABIICHUS

Knuenty Bbimucku mo CyeTy W/WIM HHBIX JOKYMEHTOB (B T.4. pacUeTHBHIX (TUIATEHKHBIX)
JIOKYMEHTOB C COOTBETCTBYIOIIIMMH OTMEeTKamu baHka) Ha OymMakHOM HocuTee (OecTiaTHO,
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B Cllyyae HEBO3MOXHOCTH NPEJOCTaBICHUs NaHHOW mHpopMmaruu 1o Cucreme «HTEpHET-
BankuHr». B HHBIX ClTydasx MOXKET B3bIMAThCs TU1aTa, coriacHo Tapuda banka);

—  no Cucreme «MHTepHET-baHKUHT» B cooTBEeTCTBUHU ¢ 11.3.14. HacTosimero Jlorosopa.

[TepenaBats Knuenty no ero 3amnpocy BeImucku o CueTy Ha CISAYIOMUN IEHb MOCJIE COBEPIICHUS
oneparmii mo Cuety. Ilpu He0OX0UMOCTH TpeAOCTaBIATh OyMaxkHbie kKoruu DI1J1/D]] ¢ oTMeTKO#
Banxka.

[ToaxmogaTs/OTKITIOYATH (B T.4. BPEMEHHO )/BO300HOBIATH padoTy Cuctembl «HTepHEeT-BanKIHTY,
ue nozaHee 3 (Tpex) pabounx aHEH ¢ MOMEHTA MOMyUYeHHUs 3asBicHus KineHTa, B COOTBETCTBUH C
YCIIOBUSIMH HacTosero JJorosopa.

OcymectBiats apxuBHoe xpanenue OIIJI/DJ], mepemannpix Knumentom B bank mocpenctBom
Cucremsl «HTEepHET-baHKUHT» B cOOTBeTCTBUU C 11.3.17. Hactostiero Jlorosopa.

[Mponndopmuposars Kimenta o nHeobxoaumocTu cobmoaenus Kimentom TpeGoBaHMA 1O
obecrnieueHn0 WH(GOPMAITMOHHONW 0e30MacHOCTH W TpeOOBaHWK 1O opraHm3aruu 3amuTel oT BK
IPH KCIUTyaTalliy KIMSHTCKUX aBTOMAaTH3HPOBaHHBIX pabounx mect cucteM J1BO.

[TpuHATH K UCTIONHEHHIO yCTHOE 3asiBieHue oT KimeHTa mo TenedoHy B ciiydyae KOMIPOMETAIIUH
KITF0Ya, HEOOXOIMMOCTH €ro 3aMeHBI W c00eB paboThl CHCTEMBI, TONBKO MOCHE WACHTH(DUKAIINN
Kmuenra. Unentudukamus Knuenra nposogurcs npu npexacrasnennn MHH, Homepa tenedona u
KOJIOBOTO CJIOBa B COOTBETCTBUM C yKa3aHHBIMU AaHHbIMH B [lpunoxxenunm Nel k Hactosmemy

Horosopy.

ObecneyuTh BO3MOXKHOCTH YCTAHOBJICHHMS OTPAHWYECHUM B OTHOLICHUHU OIEPALMid, COBEPILAEMbIX
Knuentom nocpenctBom Cucrembl MHrepHer-bankuHr» mo 3assineHuto Knuenta, B ToM dyucie
OTpaHUYEHMs] Ha OCYUICCTBIICHHE omepanuii Ju00 OrpaHMYCHHS] MaKCUMAaJbHOW CYMMBI OJHOHN
orepauuy U (WIK) onepanyid 3a ONpeleseHHbII epuoa BPEMEHH, KaK Ha BCE ONEpaluy KJINEHTa,
TaK U B pa3pe3e BUAOB ONeparyil.

OGecrieuynTh BO3MOKHOCTh HCIIOJIB30BAHMS DPA3ZEIbHBIX TEXHOJOTHM IMOATBEPXKICHUS OIepanuii
(oTOTHKTENBHBIM (aKTOp ayTeHTH(HKAIMH, TTOATBEPKICHHUE TUIATEKHOTO JOKYMEHTA M T. IL) C
momonsio SMS-kogoB (OneTimePassword wi OTP) .

KauneHT o06s13aH:

Co0luro1aTh MOPSIOK MOAKIIIOUEHUS 1 00cyxuBanus Cucrembl «HTepHET-BaHKUHTY.
Hcronb30BaTh JTHIEH3HOHHOE OTICPAIIMOHHYIO CUCTEMY M ITPOTPaMMHOE 00eCIeUeHHeE.
PerynspHo mpon3BOIuTs OOHOBJICHHS OTIEPAIIIOHHON CHCTEMBI X TPOTPaMMHOTO OOECTICUEHHUSI.

He ycraHaBnuBaTh Ha KOMIIBIOTED MPOrPaMMHBIC MPOLYKTHI IpEAHA3HAYCHHbIC, IS OTIAIKH
(mebarrepsr) u TpaccupoBku nporpamm (Softlce, WinDbg, Odbg u 1.1.).

He BHOCUTE M3MEHEHUI B MMporpaMMHO-amIapaTHoe obecreuyeHue.

Hcmonp30BaTh aHTUBUPYCHOE MPOTPaMMHOE OOecleueHue, a TakKe MPOBOIAUTH Ha PETYIAPHON
OCHOBE OOHOBIICHHE aHTUBUPYCHBIX 0a3 U MOJHOE CKAHUPOBAHUE OTIEPAIIIOHHON CUCTEMBI HE pexe
OJIHOTO pa3a B HEJEIIO.

BEITIONHATE TIepereHepanio CBOMX KpUNTOrpaduvecknx KIIoYed, a Takke CMEHy Mapoiis JUIs
Bxoga B Cucremy «MHTepHeT-baHKMHT» 1O mepBoMy TpeboBaHWi0 banHka wim B ciydasx,
YKa3aHHBIX B HACTOSILEM JJOTOBOPE.

He nomyckaTe nocTynm HEYNOJHOMOYEHHBIX — JIMI] k Cucreme «UMHTepHeT-baHKHUHTY,
HE3aMEeUTUTENFHO JIIOOBIME JIOCTYITHBIME criocobamu MH(GOpMUpOBaTh baHK O BO3HUKHOBEHUH
YIPO3bl HECAHKIIMOHUPOBAHHOTO JIOCTYMa K TexHu4YeckuM cpeactBaM APM «UutepHeT-baHKuHTY,
a TaKXKe B CIIyYasx KOMIIPOMETAITIH KITFOUYCH.
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Ilo mepBomy TpeOoBanuto banka, npu Hamuuuu B banke kapTouku ¢ oOpasnamu MOAMUCEH U
OTTHCKA TI€YaTH, 3aBEPSTH ITOANMCAMH YITOTHOMOYEHHBIX JIUII U OTTUCKOM riedatn kormu DI/ /1,
npuHATHIX bankom ot KinenTa.

He tupaxupoBaTh U He mepeaaBaThb TPETbUM JHUIAM IIpenocTaBisieMoe baHkom mporpamMMmHOe
obecrievyeHne 1 JOKYMEHTAIIHIO.

ExemneBHo mnpuHmMate OT banka, aapecoBanHbie KimeHTy wWH(GOpMAIMOHHBIE COOOMICHUS,
nepeaaBaeMbie ¢ ucrnonb3oBanueM CucteMsl « uTepHET-BaHKUHTY.

BCCMI/I, AOCTYITHBIMU criocodamu npeaoTBpalarTh:

—  pacKpBITHE WIN BOCTIPOM3BEICHNE TFO00H KOH(DHUICHITHATRLHOW HHpOpMAITHH;

— HE [ONyCKaTh KOMHPOBaHWS KoH(puAeHIHMambHOW wH(popManuu, ee Moaupukammun

(M3MeHeHus, yaNeHns U iepeiadll TPETbUM JINIIAM,

— AOOCTYyIl TPETbUX JIUI[ K JIFOOBIM nporpaMMHbIM HOPOAYKTaM W JaHHBIM, COACPKAIIUM

KOHQUICHINATbHYI0 HHPOPMAIHIO.

Xpauuts Jlorun u Ilapons mng noctyna B Cuctemy «MHTepHeT-BaHKMHI» B HageXKHOM MecCTe,
HCKIIOYAOIIEM TOCTYI K HUM HEYITOJIHOMOYEHHBIX JIMLI.

Omnpenenute BHYTPEHHUM pPacCHOpPAOUTENbHBIM JOKYMEHTOM JIML, HMEHMX aoctyn kK APM
«ntepuer-bankunry. s mpemocTaBieHuUs MOJTHOMOYHH MO pacmopspkeHuio CueToM, a Takke
3aKpBITOrO (CEKPETHOr0) KJIoYa WM Mapojied WHBIM JIUIAaM, HE3aMEAJIUTENbHO WH(POPMHUPOBATH
bank ¢ mpenocTaBieHHEM COOTBETCTBYIOLIEH HACHTH()UKAIMOHHON HH(POPMALIMH, B YACTHOCTH:

—  Caenenuii 0 Kitnenrte (ITpunoxenue Ne 1 x Hacrosiiemy Jorosopy);

—  xomuu [lpukaza (PacnopspkeHus) o HaJeleHHH TOJTHOMOYHMM Mo pacrnopspkeHnio Cuerow,

3aBEPEHHOM I1€YaThI0 U MOJIIUCHI0 PYKOBOIUTENS.

Hesamemurenbno uHDOpMUpOBaTh baHK 0 JHOOBIX M3MEHEHHUSX B COCTAaBE JIMIl, KOTOPBIM
MPEAOCTABIIEHBI TOJHOMOYHUS 110 paclopsLKeHH0 CueToM.

Zamonuaare OI1JI/DJ] B COOTBETCTBUM C JCHCTBYIOIIMM 3aKOHOAATEIBCTBOM Poccuiickoit
denepanuu.

IIpu npoBeleHNH BaOTHBIX onepanuid no Cucreme «MHtepHer-bankunry coOnronaTh
TpeboBanus [lopsaka «OOMeHa TOKyMeHTaMH M MH(BOPMALIMEH, CBI3aHHBIMU C MPOBEICHHEM BATIOTHBIX
oneparmii B Asus-Husect bank (AO)», pasmertientoro Ha caire banka (http://www.ai-bank.ru).

IIpenoctaBute B cpok 7 (Cemp) paboumx JHEW OpHUTHHAIBI W/WIK KOMUU JOKYMEHTOB
HEOOXOMMBIX JOKYMEHTOB Ha OyMa)KHOM HOCHTEIE I1o 3anpocy baHka.

CBOEBpEMEHHO OTUIaYMBaTh yciryru banka B coorBercTBuu ¢ Tapudamu banka.

Cobmroath TpeOOBaHUS MO obOecreueHnI0 WHPOPMAIMOHHONH 0e30MacHOCTH W TpeOOBaHUS IO
opranuzanuu 3amutel oT BK mpu skcrutyaranuy KIMEHTCKUX aBTOMAaTH3UPOBAaHHBIX pabOUUX MECT
cucrem JIBO.

OO0ecnednTh COXPaHHOCTh, HEpa3IJIAICeHHe W HEePaclpoCTpaHEHUE KIFOUeH HEYIOJIHOMOUYECHHBIM
muuaM. B cmyudae mepegaun KimeHTOM Kitoueld HEyHNOJHOMOYEHHBIM sunaM, KiueHT Hecer
MOJTHYI0 OTBETCTBEHHOCTH 3a COOJIO/ICHUE YCIIOBUH HacTosero Jlorosopa.

5. CTOUMOCTbD YCJYI' 1 TIOPAJOK PACYHETOB

Ormutara 3a MpenoCTaBIeHUE YCIYT ¢ ucmoiib3oBaHueM Cucrtemsl «MHTepHET-BaHKUHTY» B3UMaeTCs
Bankom B cootBercTBuM ¢ Tapudamu banka. Knuent gaer banky cBoe coriacue Ha CIMCaHUE CO
CueroB Knmenra B banke 0e3 MOMONHUTEILHBIX PACIOPsDKCHUN (3apaHee JaHHBINA aKIENT) CyMM
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KOMHCCHOHHOTO BO3Harpaxkjaenusi banka 3a mpenocTaBieHHe yCIyT ¢ UCHOIb30BaHHeM CHCTEMBI
«uaTepHeT-baHKUHT» B cooTBeTCTBHH ¢ Tapudamu banka.

6. OTBETCTBEHHOCTBH CTOPOH

3a HEHUCIIOJTHCHUE WIH HCHAJIC)KAICC HCIIOJITHCHUC 00513aTEeNBCTB TIO HaCToALIEMY I[OFOBOpy,
BHHOBHAasA CTOpOHa HECECT OTBCTCTBCHHOCTH B COOTBCTCTBHH C I[efICTBy}OHIHM 3aKOHOJAaTCJIIbCTBOM
P®.

Bank He HeceT OTBETCTBEHHOCTH 3a BO3MOKHBIE MCKaKeHHs, OmMOkM m omeyatku B OII/D]],
otnpasieHHbIX KimenToM u 3aBepeHHbix ero OlIl, BozHukmme mo BuHe Knuenta. bank He Hecer
OTBETCTBEHHOCTH B Cilydae (PMHAHCOBBIX noTepb KnneHra BeciencTeue cO0eB mpy B3aUMOACHCTBUN
B Cucreme «HTepHEeT-baHKUHT BO3HUKIINX HE M0 BUHE baHka.

baHk He HeceT OTBETCTBEHHOCTH 3a HEHCITONHeHHe (HecBoeBpeMeHHoe ucnonnenue) D11/ npu
HapyuieHnn KnuenTom ycnoBuid Hactosiero JloroBopa Wi IAEHCTBYIOLIETO 3aKOHOAATEIbCTBA
P®, 3a monecenHsi KimeHTOM WMYIIECTBEHHBIN YIepO, CBs3aHHBIA C HWCHOJIB30BaHUEM
BBIOpaHHBIX KIIMEHTOM KaHaI0B CBSI3M U TEXHHYECKOTO 000pyI0BaHUS.

bank He HeceT OTBETCTBEHHOCTH B cirydadax (bI/IHaHCOBI)IX IMOTEPb, MOHCCECHHBIX KJ'II/IGHTOM, B CBA3HU
C HapymeHHeM W (WJIM) HEHaJUIeXaIlUM HWCIOMHEeHHneM WM TpeOoBaHwid mo 3ammre oT BK
knmueHTckux APM cucrem J1BO.

KIII/ICHT HpI/IHI/IMaCT Ha ce6;1 BCC pI/ICKI/I, CBA3AaHHBIC C BO3MOXHBIM HapymeHI/IeM
KOH(MICHIINATHHOCTH, HECAHKIIHOHUPOBAHHBIM JIOCTYIIOM K IIepelaBaeMoil HHPOPMAIMHA TPEThUX
JIML U UHBIE PUCKHU, CBSI3aHHBIE C UcIoyb3oBaHueM Cucremsl «IHTepHeT-bankuHr». baHk He Hecer
OTBETCTBCHHOCTH 3a Y6I)ITKI/I, IIOHCCCHHBIC KJ]I/IeHTOM n3-3a HGC&HKHI/IOHI/IPOB&HHOFO I[OCTyrIa K
Cucreme «HTepHET-BaHKMHTY» HEYTIOTHOMOUYEHHBIX HITH TPETHHX JIUII, KOTOPBIA HMEN MECTO OBIThH
He 1o BuHe banka.

KnveHT HeceT MOJHYH OTBETCTBEHHOCTh C MOMEHTa noiakmwoueHus K Cucreme «/HTEepHET-
bankuar» 32 Bce neHCTBUS/MHpOpPMAIMIO, TPOHW3BEACHHBIE/TIepenanHyo depe3 Cucremy
«HTepHeT-baHKUHIY OT €ro KMEHHU U ¢ UCHOJb30BaHueM ero D11

Knuent He BnpaBe TpeOOBaTh BO3MENICHUS yliepOa, MOHECEHHOTO B CBS3M C HCIOJIB30BAHHEM
SN/ B Cucreme «MHTepHeT-baHKMHI», €caM OH IOHEC TaKOM ymepd Mo NpUYNHE
HEHCIIONHEHUSI UM CBOUX 00513aTeNbCTB 0 HacToseMy Jlorosopy.

7. ®OPC-MAXKOPHBIE OBCTOATEJIBCTBA

Hn OHa u3 CTOpOH HE 6y11eT HECTH OTBECTCTBCHHOCTH 3a IIOJJTHOC WJIN YaCTHYHOC HCEHCIIOJITHCHUC
CBOMX 00f3aTeNbCTB MO HacTosmiemMy JloroBopy, €ciu 3TO HEWUCHOJHEHHWe OyAeT SBIATHCS
CJIEJICTBUEM BO3HHUKHOBEHUS  (POPC-MAKOPHBIX OOCTOSTENECTB, TNPEAYCMOTPEHHBIX 11.7.2.
Hacrosiero Jloropopa.

K dopc-maxxopubIM 00cTOsITENHCTBAaM 110 HacTosiieMmy JloroBopy CTOPOHBI OTHOCSIT: HABOJAHEHHUS,
3eMJICTPACEHUS, DJIUAEMUN, BOEHHBIE JCWCTBUA, IPABUTEILCTBEHHBIE OrPaHWYEHUS WIH
3anpenieHus1, TeXHuYeckue cOou B AedaTenbHOCTH yupexxaennid banka Poccun nmnubo ro0wie npyrue
00CTOSITENTLCTBA, MPEMATCTBYIONIME OCYIIECTBICHHIO HAcCTOAIIero JloroBopa, Haxozsmuecs BHE
cepsl peabHOTO KOHTPOJIsI CTOPOH.

CropoHa, KOTOpas HE MOXET HCIIOJIHUTh CBOM 0053aTeNbCTBa IO HacTosmiemy JloroBopy Imo
MpUYUHE HACTYIUIEHUS (OPC-MaKOPHBIX OOCTOATENBCTB, MOJKHA MPEATPHUHITH BCE BO3MOXKHBIE
JecTBUS [T u3BelieHust Apyroid CTOPOHBI O HACTYIUICHUH TaKUX 00CTOSTEILCTB.

CTOpOHBI JOJDKHBI HCEMCIJICHHO BO300OHOBUTH HCIIOJIHCHHE O00S3aTENBCTB 110 HacToALICMY
ﬂOFOBOpy IMOocCJIC MPCKpalICHUA I[eflCTBHSI (bOpC-Ma)KOpHLIX 00CTOSTEIILCTB.
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8. IHOPAAOK PASPEHIEHUSA CIIOPOB

Criops! 1 pa3HOTIacHs, BOSHUKAIOIINE B TIPOIlecce MCIIOIHEHUST HacToAmero JloroBopa, pemaroTcs
nyTeM mneperoBopoB Mexny CropoHamu B mopsjake, npeaycMoTpeHHoM llpumoskenumem Ne 5 k
HacTosemy JloroBopy. Pemenne KOHQIUKTHOW KOMUCCHH SBIISIETCS 00s3aTeNbHBIM JTst CTOPOH U
JIOJDKHO OBITH BBIHECEHO W mepenaHo KimeHTy B MUChMEHHOM BHue HE mo3aHee 10-mHeBHOTO
CpOKa, ¢ 1aThl oOpamenus KireHTa ¢ COOTBETCTBYIOLIUM 3asIBICHHEM.

Ha BpeMs pa3pCUICHUA CHOpHOﬁ CUTyaluu bank umeer mpaBO HE HCIIOJIHATH O6H3aTeJ'ILCTBa,
BO3JIOKCHHBIC HA HCI'O HACTOAIIHUM I[OFOBOpOM, MMUCBbMEHHO YBCIOMUB 00 sTom Kimnenra.

B cmygae necormacusi ogHo u3 CTOpPOH € aKTOM KOH(DIMKTHOW KOMHCCHH, TaJlbHEHIIee
paccMOTpPEHHUE CIopa IMOMJICKHT Nepeaue Ha pacCMOTPEHUE B ApOUTPaXKHBIH CyJl T. MOCKBEI.

9. CPOK JEHCTBHS JIOTOBOPA, IIOPAJIOK ETO U3SMEHEHHS U
PACTOPXEHMUA

Hacrosmmuit JloroBop BCTymaeT B Crily ¢ MOMeHTa npucoeanaenns Kk OdepTe B COOTBETCTBHU C TI.
2.12. nacrosiero JloroBopa u IEHCTBYET B TEUCHUE HEOTPAHUUYCHHOTO CPOKA.

bank BmpaBe B OJJHOCTOPOHHEM TOPSAIKE BHOCHUTH M3MEHEHHS B YCJIOBHs HacTosmiero Jlorosopa.
VYcnoBusa m3menénnoit OdepTs! BeTymaoT B cuiry 1mo uctedeHuu S5 (Ilatm) paboumx mHei ¢ maTh
omybnmkoBaHus Ha caiite Asus-MuBect bank (AO) — http://ai-bank.ru.

Kaxnas wu3 CropoH BmpaBe pacTOprHyTh Hactosmmid JloroBop mo cornameHuio CTOpOH,
MUCHhMEHHO yBeZoMUB 00 3ToM npyryto Cropony 3a 7 (Cemb) KaleHmapHBIX JHEH IO AATHI €ro
pacTop>KeHHs..

Pacropskenue Hactosmiero JloroBopa He o3HadaeT pacTtopxkeHue JloroBopa 0GaHKOBCKOTO CUeTa,
3aKJTFOYEHHOTO MexXy bankom u KiimeHTOM M MPHOCTaHOBKY omepaluii mo oociyxuBanuto Cuera
Knuenra.

Bpemennoe otkimrouenne Kinenta ot Cuctemsl «MHTepHET-baHKUHT» He SBIIIETCS paCTOPKEHUEM
Hacrosiero Jloropopa.

B cinyuae orcyrcrBus onepauuit mo Cuetam KimeHTa cBblllle HIECTH MecsUEB, baHK uMeeT mpaBo
PacTOPrHyTh HACTOAIIMM /JoroBOp B OAHOCTOPOHHEM IOPSIKE.

Hacrosmuii JloroBop yrpauuBaeT CUIly IIPH paCTOPKEHUU BCEX JOTOBOPOB, B PAMKaX KOTOPBIX JUIS
pacudeToB Hcrnoabs3oBanack Cuctema «HTepHET-baHKHHTY.

C muenpr0 obecriedyeHUs: TapaHTUPOBAHHOTO O3HAKOMIICHUS BCEX JIMI, IMPUCOSAMHUBIINXCA K
Odepre, 10 BCTyIUICHHS B CHIIy W3MEHEHHM WM JOINOJHEHHM, YCTaHOBJICHA OOS3aHHOCTH IS
Kimenta He pexe OJHOTO pa3a B HENEII0 CaMOCTOSTEIBFHO WM Yepe3 YIOIHOMOYEHHBIX JIUIL
obOpamatecs Ha calWT Asus-MHBect bank (AQO) 3a cBeieHUsSIMU 00 W3MEHEHHSAX/IOMOIHEHHUSIX,
npousBeneHHbIX B Odepre, [Ipunokenunsx k Her, Tapudax u Apyrux JOKYMEHTaxX, Ha KOTOPBIC
cceutaercs bank B miportecce okazanus youryT mo Hactosmen Odepre.

10. HHPOYHE YCJOBUA

IIpu n3menennn pekBu3nToB Kiment 00s3yercs B Teuenne 3 (Tpex) pabouux aHEH yBEIOMHUTH 00
3TOM baHk B MCBMEHHOU (hopme.

Hwu onna u3 CTOpoH HEe MOXKET NepelaBaTh CBOU IpaBa U 00s3aTeNbCTBA MO HAacTosMmEeMY JloroBopy
TpeTheit CTopoHe 6€3 TUCEMEHHOTO COTTacksl Ha TO APyroil CTOPOHEI.

Bcee Ilpunoxenus k Hactosmemy JloroBopy SBISFOTCS HEOTHEMIIEMOW YaCThIO HACTOSIIETO
Horosopa.


http://ai-bank.ru/
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11. PEKBU3UTbHI BAHKA
BAHK:
Asus-Husect bank (AO)
119180, r. Mockaga, 2-it Kazaunii miep., 1.3, ctp.1

k/c Ne 30101810445250000234 B 'naBHOM
ynpasnenuu LlentpansHoro 6anka Poccuiickoit
®enepannu 1o LlenTpansHoMy deneparbHOMY
OKpyry r. Mockaa.

BUK 044525234, IHH 7724187003,
KIIIT 770601001
Ten./dakc: (495) 363-37-01/02/03
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Ipnnoxenne Ne 1
Kk JloroBopy Ha JANCTAaHIMOHHOE OaHKOBCKOE
obcmyxuBanue KiIHEHTOB ¢ HCIOIB30BaHUEM
Cucremsl «HTepHeT-BaHKIHT

POPMA

3ASBJIEHUE
Ha nozkiodeHue (1 obcimyxusanue) mo Cucreme «/arepHeT-baHKIHT

Hacrosiuee 3asiBjieHHe sABAsieTcH aKkLenToM my0an4yHoii ogepThl A3usi-UnBect bank (AQ) «/lorosop Ha

JHCTAHIIMOHHOE DAHKOBCKOE 06c.11y>|<nBaHne KinenTos ¢ u

cnoJib3oBannemM CucreMbl «I/IHTepHeT-BaHKPﬂ{r»

Ilo1HOe HAaUMEHOBaHME OpraHu3anuu

CoxkpanieHHOe HAUMEHOBAHHE OPraHU3aLUH

Memyﬂapom{oe HaAaMMECHOBAaHHME OPraHU3aluu (OGHSaTeJ'H)HO
IIpYU HAJIMYWU BaJIFOTHBIX C‘IeTOB)

OI'PH/Iara perucrpauuu

WHH/KIIT

Cuera Opranm3anyu, 10CTYyIl K KOTOPbIM NPEAOCTABJIACTCA 110

cucreme JIBO/laTa OTKPBHITHS CYeTa

IOpuanyecknii agpec opranu3anuu

AJpec MeCTOHAXO0K/IeHHSI OPraHUu3aLuH

MesknyHapoAHBIIi agpec opraHu3amnuu (00s3aTelIbHO MPH
HAJMYUU BATIOTHBIX CUYETOB)

Ioab3oBateau Cuctembl 15O

Ilepsas noonuco

JoszkHocTh PykoBoauTens

damunnsi, UMs1, OTIECTBO JINLI, BKIIFOUYSHHBIX B
Kaprouky ¢ o6pa3uamu nognuceit

KontakTHblii HOMep TejedoHa

E-mail

Cpok noJHOMOuMii

Bmopas noonu

Cb

JomkHOCTH

damunnsi, UMs1, OTIECTBO JIULI, BKIFOUYSHHBIX B
Kaprouky ¢ obpa3uamu nognuceit

KoHTakTHBII HOMep TesedoHA

E-mail

Cpok noJITHOMOYH i

Ioaxkaroyaemble

yCJIyra

|P-puabTpanus

IP-anpeca, ¢ KOTOPBIX OyIeT MPOHCXOIUTH
MOIKITIOYEHIE K CHCTEME HITH YKa3aHHe TOBEPEHHOTO
peruona

Hoz]TBepm;[e}me IUIATEKHBIX nopyllemn?i 0THOPa30BbIM SMS-
KOI0M

CyMMa IJIaTeKHOTO TIOPYYCSHHUS, CBBIIIE KOTOPOM
HEOO0XOAMMO MOATBEPIKICHHE

Howmep Tenedona st nonydeHust SMS-KoJ10B

I[OHOJ'IHHTEJIBHLIG

CBeACHUSL

KomoBoe cioBO

INoanucanue HacTosero 3asiBjieHUs 03HA4YaeT 0e30roBopoyHoe npuHATHe Kianentom Beex ycaosuii Ilyoanunoii OdepThl
«/loroBop Ha IMCTaHIMOHHOe faHKOBCcKoe o0ciay:xuBaHue Kinentos ¢ ucnonb3opanueM Cucrembl «MHTEpHeT-BaHKHHI»»
0e3 KaKUX-J1u00 H3BATHII MJIM OrPAHUYEHHUIT HA YCJIOBUAX NPUCOEIHHEHUS

PykoBoautenn
M.II. MOJITHCH d.1.0.
OtMmeTku banka: JlaTa moxknroueHus
IHomep KoHTpakTa
Hcnonuurens /
Havaneuuk YUT /
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IIpnnoxenne 1.1

CBEJEHUA O KVIMEHTE - IOPUIUYECKOM JIMLE

Banky

Kaunenrt

Cuer

HaumeHoBaHUe HA PYCCKOM sI3bIKE
ITosnoe:
CokpaleHHoe:
HaumeHoBaHUe HA HHOCTPAHHOM SI3bIKE
Oomas undopmanusi o IToanoe:
1. IOPUANYECKOM JIULe CokpaleHHoe:
Kareropus:
Oprann3auuoHHO-NpaBoBasi opma:
HHH: KHO:
OKATO:
OKIIO: BUK:
OI'PH:
2 CBeenust 0 rocyaapcTBeHHOMH MecTo perucTpanuu:
' perucTpanuu
3. Anpec I0OpUANYECKOTr0 JUIA
Tenedon/Paxc:
E — mail:
4. KontakTHas nHpopManus .
IlouToBkIii agpec:
Bup munen3uun:
JIMueHn3usi Ha NpaBo Home .ll
OCyLIeCTBJIEHHS 1esITeJIbHOCTH, p: .
5. . Jara Bpigauun: Cpok aeiicTBus:
noJJIe:Kalei JTMIeH3HPOBAHUIO
Bbigana:
Bujbl 1eATeIbHOCTH:
HaunmeHnoBanme:
6. Opransl YnpasieHust .
IlepcoHaJbHBII COCTaB:
CBeeHust 0 HeJISIX YCTAHOBJIEHHUS
7 U MpenoJaraeMoM Xapakrepe
’ JIeJIOBBIX OTHOLIEHHI ¢ GaHKOM
Caenennst 0 neysix GuHAHCOBO-
8. XO0351iiCTBEHHOH J1eITeJILHOCTH
Caejienus 0 GUHAHCOBOM
9. MOJI0KEHUH
10 CBejieHHs 0 1€JI0OBOI penyTauuu
CgeieHHs1 00 HCTOYHMKAX
NMPOMCXOKICHHS TeHEKHBIX
11. | cpeacTB H (WIM) HHOTO HMYIIECTBA
KJIHEHTA
12 JononauTtensHast uHgopmanus
HO)IHI/ICI(I OTBETCTBEHHBIX JINI
3anoannia

JlaTa 3anoJiHeHust

JocTtaBieHo no cucreme « MHTepHeT-0aHKHHI

ID noxymenra:

Pacneyarano

ID kiai04a nposepku JI1:

A3us-Unsect bank (AO) r. MockBa
BUK 044525234, K/c 30101810445250000234

HUCIIOJTHEHO

SI NOJUINHHA
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Ipnnoxenue 1.2

CBEJEHUSA O NTPEACTABUTEJIE KIIMEHTA - ®U3NYECKOM JIMIE

Banky

Kauent

Cuer

Oo6mas undopmanus o

DHO:
JlaTa poxkneHus:

1. ¢usuyeckom mue MecTo poxxaenus:
I'paxnancrso:
WHH: CHUJIC:
Tun:
Cepus: Howmep:
2. YnocroBepeHue JTUYHOCTHU: P P
Bbigan:
JlaTta BpIgauu: Kona nogpasaenenus:
3. AJnlpec MecTa )KMTeJIbCTBA
4. Anpec MecTa npe0bIBaHUS
Tenedon/Paxc:
E — mail:
5. KonTakTHas undopmanus a

IouToBkIi anpec:

HaumenoBanmue:
JloKyMeHT, MOATBEPAKIAOIIHU I Homep:
6. TOJTHOMOYHSI MPeACTABUTEIS JlaTa BBITAYH:
KJINeHTa o .
Cpok aeiicTBHS MOJTHOMOYHIi MO
7 JonorHuTtensHast HHpopmanus

3anmoanna

LlaTa 3amoJIHCHU ST

JocrtaBiieHo no cucreme « IHTepHET-0aHKHHI»

ID nokymenTa: Pacneuarano

1D kiai04a nposepku JI1:

IMoanucu 0TBETCTBEHHBIX JIMIL

A3sus-Uusect bank (AO) r. MockBa
BUK 044525234, K/c 30101810445250000234

UCIIOJITHEHO

SI NOJJIMHHA
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IIpnnoxxenne Ne 2
Kk JloroBopy Ha JANCTAaHIMOHHOE OaHKOBCKOE
obcmyxuBanue KiIHEHTOB ¢ HCIOIB30BaHUEM
Cucremsl «HTepHeT-BanKHT

TexHnuyeckue TpeOOBAHUSA

K o0opynoBannio APM «UntepHeT-BankuHry.

Jnst paboThl TpebyeTcst MepcoOHANTBHBI KOMIBIOTED C TOCTYIIOM B ceTh VIHTEpHET.

[Iporpammubie koMNoHEHTHI APM «UHTepHeT-BaHKUHI» yCTaHABIMBAIOTCA IIOJIB30BATEIEM C
IpaBaMH aJIMUHUCTPATOPA.

JJ1s1 padoThI € cepBHCOM N0JIL30BATENI0 HEOOX0AUMBbI:

* CoBpeMeHHbI KOMNBbIOTEP ¢ onepannoHHoi cucremoii (OC). Padora ¢ cepBucoM BO3MOKHA
Ha caexywomux OC:

— Microsoft Windows: 8 (x86/x64), 8.1 (x86/x64), 10 (x86/x64) u Beiie;
— Apple Mac OS X: 10.7 u Bble;

— Ubuntu u npoune deb-qucTpuOyTHBHEI (TIOCISIHUE BEPCUH X64).

* MouuTop ¢ pa3peuienneM He meHee 1280x1024;

* Web-0pay3ep ¢ moanep:xkkoii mjaaruda BIFIT Signer s ucnoJib30BaHusi 3J1€KTPOHHOM
MOANUCH ¢ TPHUMeHeHHMeM amnmapaTtHbIX ycrpoiicTB. Ilomagep:kka nJjarmHa oecrmedyeHa B
Opay3epax:

— Internet Explorer Bepcus 11;

— Edge;

— Chrome (moceausist Bepcusi);

— Snnekc-Opay3ep (mocieaHss Bepcus);
— Firefox (mocneansist Bepcusi);

— Opera (mocnemHsist BEpCHs);

— AnTuBupycsoe I10.
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IIpnnoxxenne Ne 3
Kk JloroBopy Ha JANCTAaHIMOHHOE OaHKOBCKOE
obcmyxuBanue KiIHEHTOB ¢ HCIOIB30BaHUEM
Cucremsl «HTepHeT-BaHKIHT

CEPTHOHKAT K.JIIOYA [TPOBEPKH IEKTPOHHOMH NOJIINMHCH COTPYIHHKA KJIHEHTA
B CHCTEME "iBank"
Asua-Husecr Banx (AO)
1. Hamyenosamne opravarsamm OO0 "Tlnamrpane”

2. Mecro Haxoxnenna op. mama 125196, r Mocksa. ya. Jlecrax 1.7, odmc 15

3. OI'PH* 1023657841401 aara eecenns B ETPIOJI (ETPHIT)* " 03 " mroms 2019 roma
4. HHH (KHO) 7744003014 5. KIn*
6. Tex  +79261234567 7. Paxc* 8. E-mail* mfo@pilignm info

9. Crexemnx o mnajensne xmoua

@avormx v orgectso Jlaspenrses Cepredt [Terposnu

JomxmocTs Tenepams et AupexTop

E-mail eaaneTsna xmoga mfo@pilignm mnfo Tex edazemspa Kmoma  — /9261234567
JOKyMeHT. YIOCTOBEPAMINEE IHNIHOCTD [lacmopT rpasJasgHHEA P®

cepaxa 4511 nmonep 123456 Aataemaaan” 01 " ameapa o021 roza
xen exzzan 1Y MBI POCCHH ITO TOP. MOCKBE
X0 noapaszenenus 770-000

]
10. ITpmeenamna®
* seofauTeniNo 0% MnoTRENE I

Hacroanmne noaTsepacIanw corTacke Ha oOpaboTxy GANKOM MOMX NEPCOHANBHEIX NAHHRIX

Karou nposeprn 311 corpynnnxa xamenra (coszan 14.02.2022 )
Haenmapuratop Emoga npoeepxn 311 164484819483136
Hamvenosamne xpanrocpeacte CK3H "Kpanro-KOM 3 4" (sapmasT ncnoamenns 42, 43) n
Aaropnme TOCTP34.10-2012(1.2.64371.1.1.1)  ID mabopa napamerpos aroparaa 1.2.4488 22351

Ipencrasnenne xmoga nposepkn 311 B mecTHAMNATEPHIEOM BHIE
¢F BA 4E A7 ©5 23 1lE 59 C5 €B E% OA 02 51 FS5 31 JIaumas DOSOECH - a xoga mposepia 1
1B DB 8B C3 29 %2 F2 52 S50 C1 DE 21 11 11 1B B¢
l1E 3C 79 36 F3 DS 7F 78 FB 13 38 85 E4 41 S50 EzZ
€7 A6 BE 97 1D €8 7C 3F S50 F9 DE 87 35 D1 E4 FS

Cpok neficTeRs (3anoyiHAeTCE GaHEOM):

(S > 20 =
oo " hy 20«
oposepxn 31 corpy KIMENTA JefiCTEYET B PAMKAX JOroBOpa HA AMCTAHINNOMNOE CAMKOBCXOE

EHTOB C MCIIOISS Cucress: «Hureprer-banxmsry
NpPHBEIEHHBIX J1aH
VnonsomMoweHEEN NpeICTABATENs OaHka

aeImch #HO ZoImHCE $HO
Ormack neqarn OTtracx newarn Jara npaema cepradExaTa
A snz-Hasect Basx Kar09a nposepra 311
(AO) " " 20 -

Corpyammx Voparaenns muGopMamoMmarx Texsonorni
/ /
DOXTHCS 30

Hara perncrpammm cepradmxara
xmoaa nposepxn 31
" " 20 I..

- —
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JJoBepeHHOCTH
Banky Asmi-Masect basx (AO)

ot kaneATa OO0 "Thunarpsn”

HacTozmmn zosepaeM GaHKY XpaHHTS K1:09 I B 3aIIHIIEHHOM XpaHHTHINE H HCIIOIB30BATh ero LA dopMuposarra 11 mox JOKyMeHTaMH CHCTEME]

1. Ceexenns o xmode nposepkn 11
1.1 | Haentuduxarop 164484819483136
1.2 | Xpammmume BIFIT DSS
13 Hammenosanne xpunrocpeacts | CK3H "Kpunro-KOM 3 4" (zapuasTt scnommessns 42, 43)
34 | Aaropurm TOCT P 34.10-2012 (1.2.643.7.1.1.1.1)
3.5 | ID naGopa mapamerpos 1264322351
AJIropHTMA
6F BA 4E A7 €5 23 1lE 59 CS €B E9 OA 02 51 FS 31
3.6 IIpeacTaBiaeHHe KIH049a 1B DB 8B C3 Cl DE 21 11 11 1B B6
3 nposepxu 11 1E 3C 79 36 13 38 85 E4 41 50 E2
€7 A6 BE 97 1D & 0 F9 DE 87 35 D1 E4 F8
PykoBoauT praHnsaumm
/ /

HOOOIHCH PHO.



Loeosop na ()ucmanuuonuoe bankosckoe 06CJZVOICM811HM€ Kauenmoes ¢ ucnonvzosanuem Cucmemvt «Unmepnem-bankuney

IIpnnoxenne Ne 4

Kk JloroBopy Ha JANCTAaHIMOHHOE OaHKOBCKOE
obciyxnBanne KineHTOB ¢ HCHOIB30BaHHEM
Cucremsl «HTepHeT-BanKHT

AKT

pe3yJbTaTOB TeXHHYeCKOH IKcnepTu3nl codmnoaenus: Kimenrom TpedoBaHuii o odecreveHnIo
HH(OPMANMOHHOI 0€30NTaACHOCTH U TPeOOBAHUIA 10 OPraHM3AIUM 3AIIUTHI OT BPEAOHOCHOIO
Kxona (BK) npu s3xcnuyaTanum KIMEHTCKUX AaBTOMAaTH3HPOBAHHBIX padounx MecT (najee APM)

cuctem IO

Tpebosanust npu sxcruryatanuu Kinnenrom APM cucremst /16O

IIpusnak
0053aTeTbHOCTH

OreHka
COOTBETCTBHS
TpeboBaHmsIM

(la/Her)

APM cuctemsl JIBO o0cmy)uBaeTcst yIoIHOMOYCHHBIMHE JTHLIAMHI
Knuenra.

++

KnurenTtom obecrieunBaeTcst KOHTPOJIb IOCTYIA B TIOMEIICHHE, B
koTopoM pasmerieH APM cuctems! JIBO.

++

Ha APM cuctems! JIBO 0TCYTCTBYIOT MpOrpamMmbl yIaJI€HHOTO
aaMuHUCTpHUpoBaHus (Hanpumep, RAdmIn, TeamViewer u T.11.).

++

ATpuOyTHI HOCTYyHa (JIOTHH/TIAPOIIH) B CHCTEMY OCTOSIHHO
HaXOASATCS UCKITIOYHUTENLHO Y UX BIA/ICNbLEB, HE OCTABIISIFOTCS
UMH 0e3 IPHCMOTpa BO BpeMsi ceaHca paboThl ¢ baHKoM.

++

ITo oxoHuaHuto ceanca paboTsl ¢ baHKOM NPHIIOKEHHE CHCTEMBI
JBbO 3akpeiBaeTcs.

++

Wuteprer Ha APM ncnonp3yeTcst TONBKO JUIS pabOTHI C CUCTEMOM
JBO.

I/ICHOHL?;yeTCfI JIMIOCH3MOHHAs ON€pariMoHHas CUCTEMaA.

++

Ha APM cucremsl JIBO ycTaHoBNIEHBI BCe
PEKOMEHI0BaHHbBIE TTPOU3BOANTEIIEM OOHOBIICHNUS
6e30I1aCHOCTH OTIePALlMOHHON

CHCTEMBI.

++

Ha APM cucrems! JIBO He ycTaHOBIEHBI IPOrPaMMHBIE
MPOJYKTHI

MpeIHa3HaYeHHbIe, IS OTIaAKH U TPACCHPOBKU
nporpamm (Hanpumep, Softlce, WinDbg, Odbg u T.1.).

++

10

Pab6ota Ha APM cuctemsl JIBO npousBomutcs mox
YYETHOM 3alHChI0 MOJIB30BATENS HE BXOSIIETO B FPYIIY
AIMUHHCTPATOPOB.

CTaHHapTHaS{ y4y€THas 3alluCh «["ocTh» OTKIIOUEHA.

++

11

Ha APM cucrems! JIBO yctanoBneHo anTuBupycHoe [10
(npumep, Symantec, Kaspersky, Dr.Web u T.11.) 115 3a1murhi ot
BPEJIOHOCHOT'O KOJA.

++

12

Ha APM cucremsl JIBO ycTaHOBICH/BKITIOYCH U HACTPOCH
MIEPCOHANBHBIN MEXCETEBOH 3KpaH ((haepBoir), pa3pelicH
JIOCTYTI TOJIBKO K JIOBEPEHHBIM pecypcam ceTn VHTepHeT,
HE0OX0UMBIN 11t paboThl ¢ baHKOM 1 111 OOHOBJICHHSI
ymrensnonsoro [10 n

AHTHBHPYCHBIX 0a3 (CUTHATYPHI BPEIOHOCHOTO KOJIa).

13

AHTHUBHpYCHBIC 0a3bI (CUTHATYPHI BPEIOHOCHOT'O KOJIa)
OOHOBIISIFOTCSI B AaBTOMATHYECKOM PEKHME, C PEKOMEHTYEMbIM
nepuoIoM oOHOBJICHUs OT pazpadorunka [10 (He pexe oHOTO
pasa

B JICHB).

++

14

ITonnas nposepka APM cuctems! /IbO Ha Hamuuue BpeAOHOCHOTO

++




ﬂOZOGOl? Ha ()MCmaH_I,{MOHHOE bankosckoe 06CJZVJICM8(ZHME Knuenmog ¢ ucnonvzosanuem Cucmemvi ((HHmEDHem-EaHKMHZ»

KOJa IPOU3BOJUTCSA B aBTOMATUIECKOM PEXUME C
PEKOMEHAYEeMBIM NEPUOI0M IIPOBEPKH OT pa3padboTuuka 10 (He
peske 0THOTO pa3a B

HEJICITIO).
KnneHTy u3BecTeH MOPsIIOK yBeagoMieHus baHka o 6JI0KHpOBKe

15 nocryna k cucreme JIBO, B ciyyae yrpaTel aTpuOyTOB ++ ‘
JocTyna (JIOTMH/TIapoJIb).

16 KineHTy u3BecTeH MOpsI0K 0OpalleHus IO BOpocaM paboThI

cuctemsl J15O.

IIpumeuanns:

—  nyHKTHl TpeOoBaHUi, OTMEUEHHBIE 3HAKOM «++», 00513aTEIbHBI U JOJIKHBI OBITh
BBINONHEHB! KITMEHTOM Ha MOMEHT cOCTaBleHUs AKTa;

—  myHKTHl TpeOoBaHuMil, OTMEUCHHBIE 3HAKOM «+», 00sI3aTeNIbHBI U TOJDKHBI OBITH
BBINONHEHB! KIMEHTOM B TedeHue 2-X HeJENb MOCNe COCTaBIeHH AKTa;

— myHKThl TpeOoBaHHiH, OTMEUEHHBIE 3HAKOM «*)», HIMEIOT PEKOMEHIATEIbHBIN XapaKTep.

PykoBoautenn
M.II. TTonmnuce d.1.0.
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1.2.

1.3.

1.4.

1.5.

1.6.

1.7.

1.8.

1.9.

1.10.

ﬂOEOGOl? Ha ()MCmaHMMOHHOE bankosckoe 06CJZVJICM8(ZHM6 Knuenmog ¢ ucnonvzosanuem Cucmemvi ((HHmEDHem-EaHKMHZ»

IIpuiaoxenne Ne 5
k  JloroBopy @ Ha  NIHCTaHIIMOHHOE
0aHKOBCKOE oOcTykuBaHue KIMEHTOB ¢
ucnons3oBanreM Cucrembl «HTEpHET-
bankunr»

IHopsaxok
paspemenusi KoHPIUKTOB MexkTy CTOpOoHAMHU,
CBSI3aHHBIX C MOJVIMHHOCTHIO 3JIEKTPOHHBIX IOKYMEHTOB
OO01mme mooKeHus.

B nmaHHOM mNpHUIOKEHWHM OINMHWCAH TOPSAJIOK paszpemieHus: KOHGIMKTOB Mexay CTopoHamH,
CBSI3aHHBIX C  IOAJMHHOCTBIO  DJEKTPOHHBIX  JOKYMEHTOB, pa3pelieHHE KOTOPBIX
OCYIIECTBISIETCS Ha OCHOBaHMH pe3yibTaTtoB mposepku D11 KimenTa monx DI/, DI/
CUMTAETCS IMOJJIUHHBIM, €CJIM OH OBUI C OJHOH CTOPOHBI HaJyIeXkalluM 00pa3oM OhOpMIICH,
MOJINKCaH, 3alIUPpPOBaH U OTOCIAH BMECTE€ C WHCTPYKIHEW Ha HMCIOIHEHHE, a C JPYrou -
MOJTyY€H, paciIu(poBaH, MPOBEPEH U NPUHAIT K UCTIOIHEHUIO.

st paccMoTpeHrst KOHGIMKTHBIX CUTYallMi TI0 MUCBMEHHOMY 3asiBJIeHHI0 KineHTa B TeueHne
He Oonee 7 pabouymMx JOHEH ¢ MOMEHTa €ro MoJayd CO3AaeTCsl ODKCIEePTHAsT KOMHUCCHSL.
PesynpTraToM [EATENBRHOCTH OKCHEPTHOW KOMHUCCUM SIBISIETCSL OIPEAEIICHUE CTOPOHBL,
HECyIell OTBETCTBEHHOCTh 10 JOKYMEHTaM, BBI3BABIINM KOH(MIUKTHYIO CHTYAaIHIO.
3asBnenue nogaerca Knuenrom B bank.

OKcnepTHass KOMHCCHSI COCTOUT M3 PaBHOTO YHCIIa npejactaButeneii ot banka u Knuenra, npu
3TOM COCTaB KOMUCCHH JIOJDKEH OBITH HE Oosiee 6 uesoBex.

B DkchepTHyr0o KOMHUCCHIO CO CTOpOHBbI baHka 00s3aTeNbHO BXOJAT TMPEICTABUTEIIH
Yupaenenuss Mudopmarnmonnsix TexHomnoruit, Otnena MHpopmarionHoNW 0€301aCHOCTH U
OneparnmonHoro ynpaeienus. llpy HeoOXomuMocTH B ODKCIEPTHYED KOMHCCHIO MOTYT
MPUBJICKATHCS HE3aBHUCHUMbBIC TEXHUUECKHE OSKCIEPTHI, B T.4. W MPEJACTABUTECIN KOMIAHHU
paspabotunka Cucrembl «MHTepHET-BaHKUHTY. DKCHEpTHAS KOMHCCHS OCYIIECTBIIIET CBOIO
paboty Ha Tepputopuu baHka.

[IpencraButens baHka mpemocTaBiseT MPOTOKON ceaHca cBs3u Kimenta B Buie (aiina, B
KoTopoM cojepxkutcst criopHbiii DI1JI/D/]. TIporokon mpemocTarisercs B 3amupOBaHHOM
COOTBETCTBYIOIINM KIIFOUOM BHJE.

OKcrepTHass KOMUCCHSI TPOU3BOANT ACHCTBUS 1O Pa3pelICHUI0 KOH(IMKTA B COOTBETCTBHU C
Pasnesnom 2 nactosmiero [lopsiaka u npuHUMaeT perienue o nomiuaaocta II11/3 /1.

B xonme paspemieHus KOH(QIMKTAZ B KaXJOM CiIydae pelraercsi BONpoc 00 aKkTyaJbHOCTH
ucnons3yembix Kmoueid. Ceprudukar xmoya npoepku DIl kianeHTa AEHUCTBYET B TeUCHHE
rofia ¢ MOMEHTa ero remepauuu. Ecnn KoH(IMKTHAS cUTyauus NPOU3OILIA B TEYEHUE STOTO
cpoka, B 1m.2.3. Paszmema 2 macrosmero llopsiaka ommcan MOPSIIOK paspemlieHus cropa 00
aKTYaJIbHOCTH OTKpBITOro Kiroua Kimenra.

BKCHepTHaH KOMUCCHUA O(I)OPMJ'IHCT CBOC pPCHICHUC B BHUJC 4aKTa, KOTOpLIfI O(i)OpMJ'IHCTCSI Ha
6yMare U IMOAITMCBhIBACTCS IMYHO BCEMU YWICHAMH KOMHCCHUH.

AKT DKCHEepTHOH KOMHCCHHM SBISIETCS OKOHYATENFHBIM U TIEPECMOTPY HE TIOJUICHKHT.
JleiicTBUS, BEITCKAIOIINE U3 HETO, SBISIOTCS 00S3aTENbHBIMH JIJISl YYACTHUKOB KOH(DIUKTHON
CUTYaIIH.

AKT DKCIIepTHOW KOMHUCCHH SIBIIICTCS OCHOBAHHEM IS TIPEIBSBICHUS NMPETCH3WH K JIUIAM,
BUHOBHBIM B BO3HHUKHOBEHUU KOH(IIUKTA.

AKT DKCIepTHOM KOMHUCCHMU MOXET SBIATHCA JOKA3aTeIbCTBOM IMpH JaibHeiIieMm
pa3duparenbeTBe KOHPIIMKTA B CYJIC.
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2.1.
2.2.

ﬂOZDGOl? Ha ()MCmaHMMOHHOE bankosckoe 06CJZVJICM8(ZHME Knuenmog ¢ ucnonvzosanuem Cucmemvi ((HHmEDHem-EaHKMHZ»

Iopsinok paspemenusi KOHQINKTA, CBA3AHHOTO ¢ NOMIMHHOCTBIO DIIJI/I /L.
bank npenssBiser dhaii, B KOTOpoM coaepxkutcs criopabrid DI1J1/3 /1, moamucannsrii D11,

Ecnu daiin ¢ AOKyMEHTOM MpenocTaBiieH, CepTU(PUKAT aKTyaJleH, TO OCYILECTBISETCS
nocneAyromas nposepka koppektHoctu D11 Knuenra mox DI1J1/9/1, 2.3. [Topsaaok mpoBepku
akTyanbHocTH ceprudukara Knmenrta npuBeseH B Tabmume Ne 1. PaccmoTpeHue AomkHO
MIPOBOANUTHCSA B cOOTBeTcTBUU ¢ Tabmmieit No 1 mo stamam. Ecnu modydeHHBIN pe3ynbTaT He
COOTBETCTBYET NMPHUBEJCHHOMY B TaONHUIlE, CICAYIOUIMIA 3Tall HE BBIMOJIHACTCS, IPHUHUMAETCS

peUICHUC U3 Fpa(bbli «Pemenue IIpyu OTpHULIATCIILHOM PE3YJILTATCH.

Tab6muma Ne 1

Ortan paboTs

Pelenue npu MojoXXUTEIEHOM
pe3yJbTare

Pemmenne npu oTpuaTETLHOM
pe3yspTare

IIpoBepka NEHCTBUTENBHOCTH
ceptu¢ukaros Kinenra,
MpeA0CTaBICHHbIX baHkoM Ha
MOMEHT IIpHeMa CIIOPHOT0
JnokyMeHTa. IIposepsiercs o nare
npueMa cooOLICHUS.

Ceprudukat Kimmenra getictBoBan
Ha MOMEHT IIpHeéMa CIIOPHOTO
JIOKYMEHTA.

Jlanee BBIMOJTHAETCS 2 ATaIl.

Ceprudukat Kimenra He
JIEWCTBOBAJI HA MOMEHT IpHUeMa
CIOPHOTO JOKyMEHTA.

Cnop pemaercsi B M0Jb3y
Kiunenra.

IIpoBepka coBnaneHus
ceptu¢ukara KimeHnra, 1 Ko10B
OTKpBITOTO KJTI0Ya B KapTOUKe
perucTpanuy cepTU(GUKaTOB.

CoBnaneHue uaeHTH(GUKATOPA
cepTu(dUKaTa ¥ KOJIOB OTKPHITOTO
KJIF0Ya B KQpTOYKE PErUCTPAIIUU
cepTH(UKATOB U HA IKpPaHE
KOMITBIOTEPA.

Cnop pemaercsi B noJib3y banka.

HecoBnagenue uaeHtTuduraropa
cepTU(HUKATa H KOTOB OTKPBITOTO
KJTI0Ya B KAPTOUKE PErUCTPALU
cepTU(UKALUK ¥ Ha SKpaHe
KOMIBIOTEpa (He 3aperHCTPUPOBAaH
WIH UCKakeH (aiin cepTudukaTta
Krnmenra y banka).

Cnop pemaercsi B oJIb3y
Kauenra.

2.3.

[opsimox mpoBepku KoppekTHOCTH moanucu mon DII/D/]. JlaHHBIH NOPSIIOK UCTIONB3YeTCs
s nposepku moxnucu O/, ornpaBnenHoro KimeHTOM, KOPPEKTHOCTH KOTOPOH
noATBepkaaeT bank. PaccMoTpenne MTOMKHO TPOBOAUTHCS B COOTBETCTBUU ¢ Tabmurieit Ne 2
nmo 3tanaMm. Eciu moiydeHHBI pe3ynbTaT HE COOTBETCTBYET IPHBEJACHHOMY B TaOIuIIe,
CIICAYIOIIMH 3Talm HE BBINOJHACTCA, NPUHUMAaeTCs pemeHue u3 rpadsl: «Pemenue npu

OTPHULIATEIILHOM PE3YIbTaTe».

Tab6muma Ne 2

Oran paboTsl

Pemenne IpU NOJIOKUTCIILHOM
PE3YJIbTATE

Pewenne nmpu oTpunaTeIbHOM
pesynbrare

bank npeacraBnseT CHOpHBIN
SNEKTPOHHBIN TOKYMEHT,
noanucanHelit JI1, u ceprudukar
Kinenra.

IMonyuens! (aitnsl 15 IPOBEPKH.
Jlanee BbIIONHAETCS 2 3Tall.

bank He mpencTaBIseT CHOPHBIN
SIA/SA.

Cuop pewaercst B HoJab3y
Kimenra.

IIpoBepka akTyallbHOCTH
ceprudukara Kiuenra,
IIpecTaBIeHHOro bankoM.

Ceptudukar Knuenra y banka
aKTyaJIeH.
Jlanee BBINOJIHAETCS 3 STall.

Ceprudukar Knuenra y banka e
aKTyaJieH.

Cnop pemaercsi B M0Jb3y
Kimenra.

IIpoBepka crioproro JI1JI/9/1 Ha
ceprudurarax Knuenra,
npeocTaBleHHBIX baHKoM.

JIOKyMEeHT npo1ies IpOBEPKY.

Cnop pemaercs B noJin3y banka.

JloKyMeHT He npoles NPOBEPKY.

Cuop pewaercst B H0Jab3y
Kauenra.
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