1.1.

Ipunoxenue Ne 1
K IIpukasy Ne 62-b ot 25.05.2023

YTBepKICHO

Pewennem IlpaBnenus
Asus-Unsect baunk (AO)
(ITporokoxa Ne 31 ot 25.05.2023)

MNYBJINYHAS O®EPTA
«/loroBop Ha IMCTAHIHMOHHOE DAHKOBCKOE 00CTy:KHBaHHE
KauentoB JIOPO-pecnionienToB

¢ ucnoab3oBanneM Cucremsol «ntepHer-bankunr B Azus-UuBect bank (AQ)»

Hactosmas odepra «JloroBop Ha AHCTaHIIMOHHOE OAHKOBCKOE 00CTyXkuBanue KinmeHToB
JIOPO-pecnionnienToB ¢ ucnoiab3oBanueM Cucremol «IHTepHeT-bankuHr» B A3ug-MHBecT
Bank (AO)» (manee — Odepra, JloroBop) CoIEPKUT BCE CYIISCTBEHHBIC YCIOBUS OKa3aHus A
3usi-UuBect bank (AO) (manee — baHK) ycInyT 1o MepeBOAy ACHEKHBIX CPEICTB IO
KoppecnonaenTckuM cuetam Kinenrta JIOPO-pecnionnenra (nanee-Knuenr), orkpoiThiM B ba
HKEC, Ha OCHOBAHUHU PACTIOPSAKCHHUA KIII/ICHTa, NEpeaanHoro B bank B BUC BJICKTPOHHBIX JOKY
MEHTOB, 3JICKTPOHHBIX IIATEXKHBIX JOKYMEHTOB 110 TEJICKOMMYHHUKAIIMOHHBIM KaHAJIaM CBS3H
c nomompio Cucremsl «lHTepHeT-BaHKUHI», a Takke COAEPKUT YCIOBHs Iepenadu
OJICKTPOHHBIX MOOKYMCHTOB, 3JJICKTPOHHBIX IIJIATCKHBIX IOOKYMCHTOB H I/IH(l)OpMaHI/IOHHBIX
coobuienuit mexxay Knnenrom n bankom.

Cosepmienne KimenToM ykazaHHBIX B Hactosimed Odepre neiicTBuil W NpeqOCTaBICHUE B
Bank namnexkamum o0pa3oM oQOpMIIEHHBIX JOKYMEHTOB Ui peructpauun B Cucreme
«HTepHET-baHKUHI», 4 UMEHHO:

—  3asBneHus Ha noAkIro4YeHHE (M oOcyxuBanue) mo Cucreme «HTEepHET-BaHKMHT» IO

thopme Ilpunoxenns Ne 1 k Hactosimemy JloroBopy;

—  Ceprudukara KiI04a MPOBEPKU JEKTPOHHOH MOANMCH COTPYIHHUKA KIMEHTA B CUCTEME

«iBank» A3us-MuBect bauk (AO) no dopme Ilpunoxkenus Ne 3 x Hactosmemy
Horosopy;

— I[OBCpCHHOCTI/I EaHKy XPaHUTDH DJJICKTPOHHBIC KIIIOYM B CIICHHUAJIBHOM 3alllUIIICHHOM

xpanwmme (Ha cepepe banka) mo Qopme, comepxamieiics B Ilpunoxernnn Ne 3 k
Hacrodiemy Jlorosopy,

SABIACTCA MOATBEPKACHHUEM COTIJIaCUuA Kinenra 3akio4unTh HaCTOﬂHleI I[OI‘OBOp B IMOPAAKE U
o0BeMe, M3NOKEHHBIX B Hactosmied Odepre, a Takke MOATBEPXKIAET (PaKT O3HAKOMIICHHS
Knuenra co Bcemu ycnoBusimu OdepThl.

Uznoxennsiit Hxke TekeT Odepthl sapnsercs anpecoBanHbiM Kimentam banka odunuaibHbIM
npeiokeHneM baHka 3akmouMTh HacToSIMi J[oroBop Ha ycIOBUSX NPUCOCIWHEHHUS B
cooTBeTCcTBUH ¢ CT. 435 I'paxknanckoro kogekca Poccuiickoit denepanum.

Hacrosmuit  JloroBop cuurtaercs 3akiiodeHHBIM MeXay bankom u Kiumentom (nmamee
COBMECTHO uUMeHyeMble — «CTOpOHBI») W NPUOOpPETaeT CUIIy C MOMEHTa NPEIOCTaBICHUS
Knuentom Haanexamum o0pa3oM Oo(OpMIIEHHBIX TOKYMEHTOB AJsl peructpauuu B Cucreme
«uTepuer-bankuHr» U coBepiieHus KianeHToM neicTBUM, MPEIYCMOTPEHHBIX B HACTOSIICH
Odepre, uTo O3Ha4yaeT Oe30roBOpPOYHOE MNpUHATHE KiMeHTOM Bcex YCIOBHH HAaCTOsIICH
Odeptel 0e3 Kakux-THOO M3BATHA WIM OTPAHWYCHHWH HAa YCJIOBUSX TIPUCOSAMHEHHUS B
COOTBETCTBHH coO CT. 428 I'paxknanckoro xonekca Poccuiickoit ®eneparyu.

1. OIIPEAEJIEHUA U TEPMUHBI.

ABTOMaTH3HpOBaHHOe padoyee mMecTo (nanee — APM «MuTepHeT-bankuHr») - cocraBHas
gacts Cucrembl «HTepHET-BaHKUHTY, yIOBIETBOPSIONIAas TEXHUUECKHM TpeboBanusiM banka,
ykazaHHbIM B Ilpunoxenun Ne 2 x Hacrosmemy [loroBopy, ycraHoBieHHast y Kuuenra,
no3possitoiass Knuenty co3maBate M mpeaocTaBisiTe B bank u momyuyate oT banka
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1.2.

1.3.

1.4.
L.5.

1.6.

1.6.1.

1.6.2.

1.7.

1.8.

1.9.

1.10.

1.12.

1.13.

pecnondenmos c ucnonvzosanuem Cucmemol «Uumepnem-bankunzy ¢ Azua-Hneecm bank (A0)»

C-)J'IeKTpOHHI)Ie ILOKYMCHTBI, BHCKTPOHHLIG IIJIATCKHBIC IIOKyMeHTI)I nu I/IH(I)OpMaHI/IOHHI)Ie
COOOIIEHNSI 10 TENeKOMMYHHKAI[MOHHBIM KaHajgaM CBA3HM, a TaKke OCYIIECTBISThH
paCHOpH)KCHI/Ie JCHCKHBIMU CpCILCTBaMI/I Ha 6aHKOBCKI/IX cycrax KJII/ICHTa, OTKpI:ITI:IX B
banke.

ABO - JlucrannmonHoe bankoBckoe OOcmykmBanue. OOmMUNA TEPMHUH I TEXHOJOTHH
MpeoCTaBIeHNs 0aHKOBCKHX YCIYT Ha OCHOBaHUH PacIlOpsDKEHUH, mepenaBaeMbix Kiimenrom
yIaneHHbIM 00pa3oM (To ecTh 0e3 ero Bu3WTa B baHK), yaimie Bcero ¢ HCIOIb30BaHUEM
KOMITBIOTEPHBIX cetel (Internet).

HNudopmannonHoe coodienne — cCOOOIMIEHHs, JaHHbIE B MPOU3BOJIBHON (hOpMe, KOTOpHIE
CO3/1al0TCSA MPOrPaMMHO-TEXHUYECKMMH CpEICTBAMH OJHOW CTOPOHBI M TEpeNaroTcs IO
KaHaJ1aM CBs3U [Iperﬁ CTOPOHE, HO HC ABJIAIOTCA OCHOBAHUCM IJId COBCPIICHUA onepaum‘/i 10
Cueram Knuenra.

KuameHnT — KpequTHas opranusanys, OTKpBIBILIAsS KOPPECIIOHIEHTCKuUI cueT B banke.

Ynonunomouennslii [lpencraBurens Knuenrta (YIIK) — cotpyanux Knuenra, mons3oBareis
Cucrems! «IHTEpHET-BaHKHUHTY.

Kpunrtorpajguyeckue k/ao4u — o0Iee Ha3BaHWE OTKPHITBIX U 3aKPBITBHIX (CEKPETHHIX)
KJIFOYEHN AJIEKTPOHHOMN MOANUCH:

OTKpBITHIA KJIH0OY - YHHKaJbHas MOCJIEIOBAaTENLHOCTh CHUMBOJIOB, HCHOJb3yeMas [Uis
MPOBEPKH MNPABMWIIBHOCTH 3JCKTPOHHOM MOANKCH NPH NPHEME 3JICKTPOHHOIO IOKYMEHTa,
JIEKTPOHHOIO IUIATEXKHOTO TOKYMEHTA.

3akpbIThIii  (CEeKpeTHBIH) KJIOY - YHHUKalbHasg I[OCJIEA0BAaTENIbHOCTh CHMBOJIOB,
ucnonb3yemas A1 GopMUpoBaHUS 3JIEKTPOHHON MOATINCH.

3aperncTpUpPOBAHHBINA KJIOY - OTKPBITHIA K04 KiTMeHTa, Mpomienmvii perucTparyio B
banke.

Kommnpomeranus kiaw4a - coObITHE, B Pe3yIbTaTe KOTOPOTO 3aKPBITHINA (CEKPETHBIN) KITIOT
WM €T0 YaCTh CTAHOBATCS M3BECTHBI W/HIIH JOCTYIHBI TOCTOPOHHEMY JIUILY.

K coObITHsM, CBA3aHHBIM C KOMIIPOMETAIMEHN KITI0OUel, OTHOCATCS CIeAyIoIIne:

—  yBoJIbHEHHE paOOTHHKOB, MMEBIIUX JOCTYII K KIIOUEBOU HH(OpMaIny;

— o6Hapy>1<eHHe Ha TICPCOHAJIBHOM KOMIIBIOTEPE (C HCIIOJIb30BAHHUEM  KOTOPOTr'o

ocymectsisiercss goctyn B Cucremy «MHTepHer-BaHkuHr»)  mocTOpoHHETO
MPOrpaMMHOTO OOECTICUeHHUS,

—_— HHBIC O6CTO$IT€J'IBCTBa, npsAMO HWJIKM KOCBCHHO CBUACTCILCTBYIOIIUE O HaJIUWYUU

BO3MOKHOCTH HECaHKIMOHHpoBaHHOTO noctyna kK Cucreme «MHTepHeT-baHKUHI»
TPETHUX JIUI UJIW HCYIIOJJTHOMOYCHHBIX JIUII.
KoppekTHblii 3/1eKTPOHHBIH JOKYMEHT/3JIEKTPOHHBIA IUIATEKHBI JTOKYMEHT —
AJNIEKTPOHHBIN JOKYMEHT/3JIEKTPOHHBIN TUTATEXXHBIH JOKYMEHT, TMPOMIEANINA TPOIEITypy
pacmudpoBKH, a TaKKe MPOBEPKU dIEKTPOHHOW TOAIMUCH, C TMOATBEPKIECHHUEM MX BEPHOCTH
(cooTBeTcTBUS yCIOBUsAM HacTosmero JloroBopa).

HekoppeKTHBIl 3JIEKTPOHHBIN TOKYMEHT/3JIEKTPOHHBIH TUIATEKHBIA JOKYMEHT —
AJICKTPOHHBIN JOKYMEHT/ 3JIEKTPOHHBIN IUIATSKHBIA JIOKYMEHT, HE MPOLICAIINHA MPOLEIYPY
pacudpoBku, nposepku Ol

JloruH — yHHUKanpHas MOCJIENOBAaTENLHOCTh CHMBOJIOB, IIO3BOJIIONIAS  OJHO3HAYHO
uaentuduuupoBars YIIK Knuenra B Cucreme «utepuer-bankunr». B Cucteme UaTepaer-
BaHkuHT B KauecTBe JIOTWHA UCTIONB3yeTcs e-mail mpeacTaBuTes.

IIaposb — B3TO CekpeTHOE CIOBO WJIM Ha0Op CHMBOJIOB, IPEIHA3HAYCHHBIA JUIS
MOATBEP)KACHUS JINYHOCTH MITH TOJTHOMOYHH.

[Mpouenypa d¢opMupoBaHusi 3JEKTPOHHON MOANMCH COCTOUT B BBIUYHUCICHUH IO
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1.14.

1.15.

1.16.

1.17.

1.19.

1.20.

pecnondenmos c ucnonvzosanuem Cucmemol «Uumepnem-bankunzy ¢ Azua-Hneecm bank (A0)»

SIIEKTPOHHOMY  JIOKYMEHTY/2JIEKTPOHHOMY  IIATEKHOMY  JOKYMEHTY M 3aKpBITOMY
(cexperHOMy) K04y JUIS (OPMHUPOBAaHWS JIEKTPOHHOW TMOJIUCH TIOCIIE0BATEITHFHOCTH
CHUMBOJIOB, KOTOpaH nu ABJIACTCA BHGKTPOHHOP'I IIOAIINCBHO oz C-)J'IeKTpOHHI)IM
[IOKyMeHTOM/C-)J'ICKTpOHHI)IM IIaTC)KHBIM ILOKYMGHTOM. HOILHI/IcaHHI)II‘/'I BHGKTPOHHBIP'I
JIOKYMEHT/?IIEKTPOHHBIN TJIATEKHBIA TOKYMEHT BCETIa COMEPIKUT DIIEKTPOHHYIO TOJIUCH B
KadecTBE HEOThEMJIEMOM YaCTH.

IIponenypa npu3HaHHsl aHAJI0ra cOOCTBeHHOPY4YHON moanmucu KimmeHnra 3akirouaercs B
pacummdpoBke mocTynuBmiero oOT KimeHTa 3JIEKTPOHHOTO JOKYMEHTa/3JIEKTPOHHOTO
IUIATeXKHOTO JOKyMEHTa. B cioywyae ycHmemHoro 3aBepuieHHs baHKOM IpoIexypsl
pacmdpoBKH  TOJXy4YeHHOro oT KiHMeHTa 3IEeKTPOHHOTO JOKYMEHTa/3JEeKTPOHHOTO
IJIaTeXHOTO JOKYMEHTa M CaMOM 3JIEKTPOHHOM MOAmUCH, NprcBoeHHON KimeHTy, a Taxxke
3aBEpIICHUS] YCIEIIHON MPOBEPKU COOTBETCTBUS JJEKTPOHHOM MOANHCH IOJ AJIEKTPOHHBIM
JOKYMEHTOM/3JIEKTPOHHBIM TIJIATEKHBIM JTOKYMEHTOM 3JIEKTPOHHON MOJIHCH, TPUCBOCHHOM
Knuenty, snextponHas mnoanuch KimneHTa cuuTaercs MOATBEPXKAECHHOM, a 3JIEKTPOHHBIN
JNOKYMEHT/?JICKTPOHHBIA ~ IJIATEXHBIM ~ JOKYMEHT  CUMTAeTCsi  MOCTYNMBLIMM  OT
yrnonHoMoueHHoro nuna Knventa u npunsatsiM bankom B 00paboTKy.

Cucrema «AnTepHeT-BaHKUHI» — CEPBUC TPEAOCTABICHUS YCIYT 3JICKTPOHHOTO OaHKHUHTA
KIIMeHTaM baHka B BEO-TIPMIIOKEHHAX, C COONIOJIEHHEM HEOOXOIUMBIX TPEeOOBaHHUN IIO
3amuTe HHHOPMAITHUH.

Cuer — cuer/cueta Kimenrta, otkpeitbic B banke Ha ocHoBanuu Jlorosopa
KOPPECTIOHJEHTCKOTO CUeTa.

DJIeKTPOHHBIH J0KyMeHT (mamee - OJ/]) — COBOKYIHOCTH [aHHBIX, IE€PENaBaEMBIX IIO
TEIICKOMMYHHUKAI[MOHHBIM ~ KaHAJlaM  CBA3M  C  PEKBU3UTaMH,  MO3BOJIIONIMMHU
WACHTU(QHUIUPOBATh 3TH JaHHBIE H UX aBTOPa. DJIEKTPOHHBIH JOKYMEHT MOXKET CO3/1aBaThCs
Ha OCHOBE JJOKyMEHTa Ha OyMa)KHOM HOCHTEIIE, HA OCHOBE PYTOro MIEKTPOHHOTO JOKYMEHTA.

DJIeKTPOHHBIH TIATEXKHbI NOKyMeHT (manmee - OIIJl) — »IEKTPOHHBIA JOKYMEHT,
MPEICTaBISAIONIMI COO0OH pacueTHbI AJOKyMeHT KiMeHTa Ha COBEpIICHUE Oomepaluii Mo ero
CueTy, COCTaBIIEHHBIH B O3JEKTPOHHOM BHJE W COJAEpXAIIMKA BCE TPETyCMOTPEHHBIE
0aHKOBCKMMHU MpaBUJIaMH PEKBU3UTHI, MOANMCAHHBIA 3JEKTPOHHON momanuckio Knuenra u
MOJYYEeHHBIH C MPUMEHCHHEM CHCTEMBI IMU(PPOBAHUS, MUMEIOMIMN PaBHYIO IOPHIUYECKYIO
CHIy C IUIATSKHBIMH JOKYMEHTaMH, COCTaBJICHHBIMH Ha OyMa)XHOM HOCHTEJE,
MOANMCAHHBIMU COOCTBEHHOPY4HbIMU noanucsimu YIIK, ckpemnjaeHHBIMH OTTHCKOM MEYaTH
KnnenTa u sBnstonuiicss ocHOBaHHEM Ui coBepierns omnepanuii mo Cueram Knmenra. Ha
OIlJ Knumenrta, pacrneuaTaHHOM Ha OyMaXXHOM HOCHTeNe, OO0s3aTelbHO  JIOJDKHA
MPUCYTCTBOBATh OTMETKA 00 dnekTponHoi noamucu YIIK.

JuekTpoHHas nmoamuch (mamee OII) - >MeKTPOHHBIA aHAIOT COOCTBEHHOPYYHOH MOIIHCH
YIIOJTHOMOYCHHOI'0 JOJIKHOCTHOTO JIMIla KJ'II/ICHTa, B BHUAC JaHHBIX, [IO6aBJ'I$ICMBIX K TEKCTY
JOJUOII/]] w monydeHHBIX B pe3yjibTaTe ee¢ KpHITOrpaduueckoro mpeodpa3oBaHus,
o0ecreynBaroInii BO3MOKHOCTh KOHTPOJISL M MOATBEPKICHUS ITIOUTMHHOCTH 3JIEKTPOHHBIX
noKyMeHTOB, JIl MO3BONSET MOATBEPIUTH €€ TNPHHAUIC)KHOCTH 3apPETHCTPHPOBAHHOMY B
banke Brnagenbiry O11.

[opsinox wmcnonb3oBanuss DIl BritogaeT B ceOsl 1BE OCHOBHBIE MPOLEAYPHI: MPOLELYPY
¢dhopmupoBanus Oll u mporenypy NpU3HAHHS aHAIOra COOCTBEHHOPYYHOHM moamucu. [lms
3TOro (HOPMHUPYIOTCS JBa YHUKAIBHBIX B3aUMOCBSI3aHHBIX KIIOYA: 3aKPBITHIH (CEKPETHBIN)
ko4 115t popmupoBanust 11 v oTKpBITHIH KTt 17151 TpoBepku D11

Bpenonocusiii koa (BK) - xommbroTepHas mporpamma, MpenHa3HAYeHHAs JJIs BHEAPEHUS B
ABTOMAaTH3UPOBaHHbIE CHCTEMBI, 110, cpeacTsa BBIYUCIIUTEIBHOM TEXHHUKH,
TEJICKOMMYHUKAIIMOHHOe o0OopynoBanue banka u ee KimeHToB - moib3oBareneil cucrem
JMUCTAaHIIMOHHOTO OAHKOBCKOTO 00cmyxuBaHus (nanee - /|bO), mpuBoaAIero K yHHYTOKEHHIO,
CO3JIaHHI0, KOMMPOBaHUIO, OJIOKUPOBAaHUIO, MOAU(UKaUK U (WIK) Tiepenadye HHPOpMaIuy, B
TOM 4HCle 3alluiaeMod HHpOpMALUM, a TaKKe K CO3JaHUIO YCIOBHH JUIi TaKOro
YHUUYTOKEHUS, CO3aHNS, KOTMPOBAHUS, OIIOKUPOBAHIS, MOAU(DUKAIAN U (WIIH) TIepeaadu.
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2.1.

2.2.

2.3.

24.

2.5.

2.6.

2.7.

2.8.

2.9.

2. INPEAMET JOI'OBOPA. OBIIUE ITOJIO’KEHMA.

[Ipenmerom Hactosimero Jlorosopa, 3akimtouaemoro mexnay Kmnmentom c bankoM myTtem
npucoenuHenust Kmmenta k Hacrosmedt Odepre uepe3  coBeplieHHE
MpeIycMOTPeHHBIX Hactosimelr OdepTol, sBisiercs okazaHne baHKOM ycnmyr 1o mepeBomIy
neHexxHbIX cpeactB mno Cueram KimenTta, Ha ocHoBaHuM pacnopsbkeHus Kimenra,
nepemanHoro B bank B Bume OIIJI/D/] mo TeneKOMMYHHWKAIMOHHBIM KaHallaM CBSI3U C
momomipio Cucrembl «MHTepHeT-baHkMHTY, a Takke ycmoBusi mnepemaun OIIJI/D)] wm
WHPOPMAITMOHHBIX coo0mIeHni Mexxay Knnenrom n bankom.

JIeHCTBHI,

Cropons! ipuzHatoT, uro DI1JI/D /1, HamnexammmM 00pa3om odopmiieHHbIE, ToAmucaHabie D11
VIIK u mepenannbpie ¢ momonibio CucreMbl «MHTepHET-baHKUHT», UMEIOT IOPUAHYECKYIO
CHJIy MICHTUYHBIX 110 COACPIKAHUIO PACUETHBIX (IJIATEXKHBIX) JOKYMEHTOB, COCTABICHHBIX Ha

OYMaXKHBIX HOCHUTEJISIX,

NOANMCAaHHBIX J3THUMH K€

VII0JIHOMOYCHHBIMHU JJMJaMu H

CKpeIUICHHBIX NeyaTbio KimeHTa u sIBISFOTCS OCHOBAaHUEM ISl OCYIIECTBIICHUS OIEPALUid 110
Cueram Kimenrta, a JIIJI/D] mpusHaTCA MTOKa3aTeNbCTBOM IIPOBEIACHHS OIEpaIfii 1o
Cuety u HalpaBJIeHUS] YBEJOMJICHUH U TOKYMEHTOB.

[Ipu 3TOM NTHTIA, UIMEIOIITUE IPABO PACTIOPSKATHCS JICHEKHBIMU CPEJICTBAMH B COOTBETCTBUH C
HacToAmMM J{OTOBOpOM, IOJDKHBI MMETh IIpaBa AaHAJIOTUYHBIE IMPEAOCTABICHHBIM WM B
pamKax 3aKkiroueHHoro JloroBopa KOppecrnoHAEHTCKOro cueta. Ilpu pacxoxaeHnu cBeneHui

130070 1% OOKYMCHTOB, MpeaAOCTaBJICHHBIX

KOPPECHOHACHTCKOI'O CUCTA.

Hacrosmmit  [loroBop MoxeT OBITh

Knuentom, mpuopurer umeeT

3aKJIIOYC€H TOJBKO IIpU  HAJIWYIHUU

KOPPECIIOHACHTCKOI'0 CY€Ta, 3aKJIFOYCHHOT'O MCXK Y CTOpOHaMI/I.

Horosop

Horosopa

Ob6cnyxuBanne Kmuenrta B Cucreme «MHTepHer-bankunry ocymectBiseTcs bankom B

COOTBETCTBHHM C 3aKOHOIATEIHLCTBOM Pd,

KOPpPECIIOHACHTCKOI'O CYETA.

HACTOSIIIIAM

Horosopom u JloroBopom

KiueHnt ocBemoMi€H o TpeOOBaHUSX, MPEABABISCMBIX K KOH(QUIYpallMd KOMITBIOTEpa

(mpenycmotpennsie  [Ipumoxkenmem Ne

2 k Hacrosmemy [loroBopy),

ycranaBnuBaeTcst APM Cucremsr «IHTEpHET-BaHKHUHTY.

Ha KOTOpOM

Knuent npouHpOpMUpOBaH W COTJIACEH C TEM, 4YTO NpPU HECOONIOJeHHH TpeOOBaHUIA
nHGOPMALIMOHHOM 0€30MacHOCTH Npu  Hcnoib3oBaHuM Cucrembl «MHTepHET-baHKUHI
YBEJIMUMBACTCSA PUCK HECAHKLIMOHUPOBAHHOTO noctymna Kk Cueram Knuenra, o0cmykuBaeMbIX
B Cucreme «HTepHEeT-bankuH».

KnueHnt o3zHakomieH W yaoBieTBOpeH Habopom yciyr Cucrembl «VHTepHeT-BaHKuHT» 1
croco0aMu UX MPerIoCTaBICHUS.

Ucnons3oBanue Cucremsl «HTEepHET-BaHKUHI» NpPH OCYILIECTBIEHUH NEPEBOJOB SIBIISETCS
JIOTIOJIHUTENIBHOM YCIIyTOM, npefocraBisieMoli baHkoMm B pamkax ucnosiHeHus Jlorosopa

KOPPECIOHACHTCKOI'O cycTa.

HpI/IOCTaHOBJ'IeHI/Ie N OTKas B MpeaoCTaBICHUU

JUCTAaHIIMOHHOTO OaHKOBCKOTO OOCITY>KMBaHMA, B COOTBETCTBUU C YCJIOBHSIMU HACTOSILIETO
JloroBopa, a Takxe OTCYTCTBHE BO3MOXKHOCTH OCYIIECTBIEHMs B3auMojieHcTBUs CTOpOH

nocpenctsoM  CucreMbl

«HTepHET-baHKUH»

M0 KaKkUM-THOO TpHYMHAM,

BKJIrFO4Yas

TCXHUYECKUE, HE ABJIACTCA OrpaHUYCHUEM IIpaBa Knuenra nHa pacnopsKE€HUEC OEHEKHBIMU
Cpe€aAcTBaMU, HAXOOAUIUMHUCS Ha quTe, IIOCKOJIBKY Y Knuenrta BCEerJa NMECTCs BO3MOXHOCTD

OCYIICCTBJIATD IJIATC)KNU HAa OCHOBAHHUU JOKYMCHTOB, COCTABJICHHBLIX Ha 6yMa)KHI>IX HOCHUTECIIAX

&

mpu yciaoBun mnpepoctaBieHuss Kmuentom B bank Kaproukw c oOpasmamm mopmwced u

OTTHCKaA I1CYaTu.

CTopoHBI NPU3HAIOT, YTO:

— B Cucreme «UMHTepHeT-BaHKUHI» KaXIOMYy 3aKpPBITOMY (CEKPETHOMY) KIOUY IS
thopmupoBanust I1I1 coOTBETCTBYET pOBHO OJIWH OTKPBITHIA K04 it TipoBepku DI u

HA000pOT;
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2.10.

2.11.

2.12.

3.1.

3.2.

3.3.

34.

pecnondenmos c ucnonvzosanuem Cucmemol «Uumepnem-bankunzy ¢ Azua-Hneecm bank (A0)»

—  C TOMOMIBI0 OTKPHITOTO Kitoua st mpoBepkd D11 Bo3MOKHO nuiib mpoBepuTh OI1
OIIJI/3, HO HEBO3MOXKHO c(HOPMUPOBATH MPaBUIbHYIO DI MM MOCTPOUTH 3aKPHITHIN
(cexpeTHsIif) KiTF04 A5 hopmupoBanus Ol1;

—  =u oxHa 3 CtopoH He MoxeT co3nats DI1JI/D/] ¢ koppektroit D11 npyroit CTopoHHr,

—  cwucTeMa 3amuThl HHopMaluu, Kkotopas odecnedrnBaeT npuMeHeHue D11, mudpoanme
U KOHTPOJb IEIOCTHOCTH, JOCTaTOYHA MJIs 3allUThl OT HECAHKIMOHHUPOBAHHOIO
JOCTYyIa, a TAKXKe MOATBEPKICHUS aBTOpcTBa U moaiauHHocTH DI/ /;

— npu obom wm3Mmenenuun OIIJ/DJI, nomnucannoro DIl mnpoeepka OII  maer
OTPHILIATEIHHBIN PE3yNIbTAT U MOAIUCH CTAHOBUTCS HEKOPPEKTHOM;

— mpouenypa mpoBepku koppekTHoctu OII Bemonnsiercs B Cucreme «UHTepHeT-
bankuHr» aBTOMaTH4YeCKHM, KaKAbIM pa3 mpu npueme oxHod u3 Cropon I/,
ormpaBieHHBIX aApyrod Croponoi, mpu stoM OIIJ/3J] ¢ nHekoppektHoii OII
aBTOMATHYECKH UCKIFOYAIOTCS U3 JaNbHEHIIel 00padOTKH 1 3aBEJOMO HE MOTYT OBITh
WCTIOJTHEeHBI MpuHIMaroei CTOpoHOi;

— mMeHeHne KoHpurypammun APM w/minm ero mporpaMMHOTO OOECTI€UeHHS] MOXKET
npuBecTH K cOo0to B pabote Cuctembl «HTepHET-BaHKUHTY.

Jinst neneil BHyTpeHHETo ydera u oT4eTHOCTH CTOPOHBI MOTYT HM3TOTaBIMBaTh OyMaKHBIE
koruu DIJ/D. Ilpu stom comepxkanme DI1JI/D]1 meuataercs Ha OyMa)KHOM HOCHTENE, Ha
KOTOpPOM CTaBUTCS /aTa, MOJMKNCH COTPYAHUKA U mTaMn (nedats) CTOPOHBI, U3TOTOBUBIIEH
KOIIHIO.

[Ipuem x ucnomaenuto DIIJ/D] Kimenta mpow3BOAUTCS B COOTBETCTBUM C BHYTPEHHHM
mopsiakoM, ycraHoBileHHbIM B banke. OIIJI/OJ] KnuenTa, mOCTYynmMBINMIA MO OKOHYAHHH
OIIEPallMOHHOTO JTHS, CYMTACTCS MOCTYNUBIINM B baHk Ha cienyronuii pabo4nii 1eHb.

[Mpucoenuuenne Knmenta x OdepTe ocymecTBiusieTcss MyTeM MpeacTaBieHus B baHk
HaajexamuM o0pa3oM OQOPMIICHHBIX JOKYMEHTOB, HEOOXOOMMBIX MJIi PErHCTPaLliH
Knuenta B Cucreme «MuTepHeT-bankuH.

3. MHOPAAOK NOAKJIIOYEHUA U OBCJIYKUBAHUA CUCTEMbI
«UHTEPHET-BAHKHHI ». HOPAAOK PABOTbBI C SJIEKTPOHHBIMH

JOKYMEHTAMM.

[Mpu 3axmouenun Hactosimiero [loropopa KimeHT nonydaer B banke wH(popMmaimoHHOE
cooOrlieHue, coaepikaliee CChbUIKY Ha WHCTPYKLIHMIO C ONMMCaHueM IMpolenypsl Bxoma u
Perucrpanmn Knmenra B Cucreme «/HTepHeT-bankuary (nmanee — WHCTpyknms), a Takxke
nonyvaer B banke o6opymosanue ( USB-token «MS KEY K» — «AHI'APA») no Akry
nmpueMa-tiepefiadn  obopyznoBanusi, odopmieHHoMy 1o (opme Ilpumoxernms Ne 1.1. x
HacTtosuemy Jlorosopy.

KnmneHT camocTosiTenbHO W 3a CBOM cUeT oOecreyrBaeT TEXHUYECKHE, MPOTPaMMHBIC H
KOMMYHHKAIIMOHHBIE PECYPChl, HeoOxoaumble s opranm3anuu APM «aTepHeT-bankuar
n noxgkmoueHns kK Cucreme «VHTepHET-BaHKMHI» B COOTBETCTBHM C TEXHUYECKUMHU
TpeOoBanusIMH K o6opynoBanuio APM «lHTepHeT-baHKUHT», NpPEIyCMOTPEHHBIMH B
[Ipunoxenuu Ne 2 x HacTosimemy JloroBopy.

Hus monkmouerns k Cucreme «UWHTepHeT-bankmar» KimeHT B COOTBETCTBUH C
WHcTpykumei caMOCTOSATEN HO B pekuMe on-line BHIMOMHSAET Tpouenypbl Bxoma wu
Perucrpanuu B Cucreme «VuTepHeT-bankunry, a takke noiydaer Ceprudukar (b)) Kioda
MIPOBEPKHU 3JIEKTPOHHOH moanucHu (cormacHo Ilpunoxenuro Ne 3 k Hactosmemy [loroBopy)
(manee — Cepruduxkar (b1) I11).

Knuent B TeueHwe 5 pabOoumx [HEHl TMoOcie BBINOJIHEHHUS MPOLEAYPHl pPETUCTpAIiU
npenoctasisier B bank HamexamuM oOpa3oM odopmileHHbIE Ha OyMaXXHBIX HOCHUTEISIX 2
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3.6.

3.7.

3.8.

3.9.

3.10.

3.11.

3.12.

3.13.

pecnondenmos c ucnonvzosanuem Cucmemol «Uumepnem-bankunzy ¢ Azua-Hneecm bank (A0)»

sxzemiuisipa Ceprudukara (oB) OI1 u JloBepeHHOCTh baHKy XpaHUTh AJICKTPOHHBIC KIIFOYU B
CHeTMaTbHOM 3alHIEHHOM XpaHuiuie (Ha cepBepe banka) mo ¢opme [punoxerns Ne 3 k
Hactosmiemy Jlorosopy. 3.5. bauk He mno3smHee 3 (Tpex) pabouyux JHEH C JaThl
npenocrapnenns KimmeHToM JOKyMEHTOB, YKa3aHHBIX B 11.3.4 HacTosiero JJorosopa:

—  noaxmouaeT Kinuenta B Cucreme «HTepHeT-baHKUHIY;

—  mpepocraBisetr KiueHnTy gokymeHTanuio o pabote ¢ Cucremoit «MuTepHeT-bankuH
myTeM pa3MmemieHus Ha caiite banmka Ha crpanuie «Bxom B Cucremy «/HTEpHET-
Bbankunr»» B pazgene JlokyMeHTanus;

—  TPeAoCTaBIIIeT HEOOXOAMMOE MpOorpaMMHOE OOecledeHre W TMPH HEOOXOAMMOCTH
OKa3bIBa€T JUCTAHIIMOHHYIO TOMOILb B YCTAHOBKE U HACTPOUKE;

—  JIMCTaHIMOHHO TpoBOAUT KoHCyibTamuto YIIK mo pabdore ¢ Cucremoii «HTepHeT-
bankuaTY.

Ob6cnyxuBanue Knnenrta B Cucreme «/HTEepHET-baHKWHT» HauWHAETCS TTOCIE TTOAKITFOYCHUS
Kmuenta x Cucreme «UuTepHer-bankuar» u 3aBepmienuss KimenTtoMm mpouenyps
perucrpanuu.

OIA/SA mepemaBaembie mo Cucreme «UHTepHET-BaHKWHT» HOKHBI COOTBETCTBOBATH
TpeOOBaHUSIM HOPMATUBHBIX PAaBOBHIX akTOB banka Poccu.

[epen ormpaskoii DI1/1/3/1 B bank Bce nepenaBaemble JOKyMeHTHI moanucsiBatoTest 11, Tlpu
npueme banxom JIIJI/D]] Cucrema «HTepHET-BaHKHWHTY aBTOMATHYECKHA TPOBEPSET KO
APM «MHuTepreT-bankuury 1 moanuHHOCTh D11 ¢ moMomipo OTKPHITOTO KITtoYa.

IMpuem u perucrpaums O/, nepenaBaembix Knmentom mocpeactBoM CHCTEMBI
«VaTepHeT-baHKuHT», TPON3BOAUTCS baHKOM B aBTOMAaTHUECKOM PEXKHUME €KEIHEBHO.

[lonTBepkaeHreM, HaAJIEXKalUIM O00pa3oM 3aBEpIICHHOW, MpoleAypbl momuHHOCTH Ol
Kiuenra sBIsIOTCS TPOCTaBJICHHBIC Ha KaxjaoMm mnoctynuBiiemM B bank OII/3[ (3a
UCKIIFOUeHHEM 3aripoca Ha HOBBIH cepTudukaT) narta u Bpems noanucu, ©.1.0. moamnucanTa,
Tun xpunrorpadun, Tun nognucu, Cepuitapiit Homep ceptudukara u [ledats «Azus-MHBecT
Bbank (AO) [IPMHATO c yka3anuem AaTbl IPUHITHSY.

[Ipu 3TOM — pacueTHbIe (TUIATEXKHBIE) JOKYMEHTHI MO OMepanusM B pyOJsiX U MHOCTPaAHHOM
BaJIOTE, IMOCTYIHUBIINE B TEUCHUE OIEPALMOHHOIO BPEMEHM, YCTaHOBIEHHOTO B banke (c
09.00 mo 17.00 Mck), HCHONHSIOTCA TEKYIIAM OIEPAMOHHBIM THEM, a pPac4YeTHBIC
(HHaTe)KHBIe) JOKYMCHTBI, NOCTYNHMBIIHUE TIIOCJIC OKOHYAaHHA OICpalluOHHOI0 BpPEMCHHU,
YCTaHOBJICHHOT'O B baHKe, HCTIONHSIOTCS CASIYIONINM OTepallmoHHbIM nHeM. [1pu oOpamieHun
Kmuenrta Bo3moxkao ucmonaeHue OIIJ[, mocTymuBmIMX IOCIIE OKOHYAHHS OMEPAIlMOHHOTO
BpPEMEHH, TEKYIIUM OIEPAllIOHHBIM JHEM ¢ B3uMaHueM komuccuu o Tapudy banka.

[lpu obGnapyxennn ommbok B JIIJI/DJ] mnm mpu BO3HUKHOBEHHWH COOEB BO BpEMsl HX
nmepemaun ¢ nomompblo Cucremsl «/HTepHeT-bankuary bank yBegomisier Knumenra o
BO3HHMKIIMX mpobiemax. Ilpu HeBo3MokHOCTH wHcnonb3oBaHus Cucremsl «HTEpHET-
Bankuur» mis nepegaun coobmienusi, bank coobmaer KimeHTy o BOZHHKIIMX MpobieMax
MyTeM pa3MelleHust HHOopMaLu Ha CTpaHuLe Bxoaa B CucreMy Wiy APyrUMH JOCTYIHBIMH
CpEICTBaMH.

Kment wmoxer ocymectButs OT3bIB oTmpasieHHbx B bank OIIJ/DJl, no momeHTta
npoBeneHust bankom omepanmu ¢ atumu OIIJI/DJ1, mocpenctBoMm mnepenaaun B baHk
COOTBETCTBYIOIIETO cooOIIeHus, cogepxkamiero D11 Knnenra.

OcHoBaHueM Il OTKa3a oT ucnoiaHeHus bankom OI1JI/3]] KinueHta, MOMHMO OCHOBaHMIA,
NpEeyCMOTPEHHBIX  JIOTOBOpOM  KOPPECHOHAEHTCKOIO  CYE€Ta, SBIAETCS  OTCYTCTBUE
HeoOxoaumbrx D11 mox nomyuernnsivu D11J1/D/] mim oTpumaTenbHBIN pe3yabTaT UX MPOBEPKH.

[Tocne 3aBepmieHust mporeaypsl npoBepku moanuHHOCTH Jl, mpoepku paboTarkoMm banka
AOCTAaTOYHOCTU ACHCKHLIX CPCACTB Ha Cuere Kitnenra u OTCYTCTBUA HMHBIX OI‘paHI/I‘ICHI/Iﬁ 10
Cuety (Hanoxenue apecra u ap.) D111 /D] ucnonusercs.
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3.14.

3.15.

3.16.

3.17.

4.1.

4.1.1.

pecnondenmos c ucnonvzosanuem Cucmemol «Uumepnem-bankunzy ¢ Azua-Hneecm bank (A0)»

Ucnonuenne DI1JI/9/] Knuenra B LeisX OCYIIECTBICHHS MEPEBOJIA JCHEKHBIX CPEICTB IO
CueTy mOATBEpXKmaeTCs MOCPEIACTBOM HarpaBieHus KiMeHTy W3BemeHHs] B DIIEKTPOHHOM
BUJE O CIHCAaHWUU JI€HEXHbIX cpeAcTB co Cuera KimenTta, ¢ yka3aHMeM pPEKBU3UTOB
ucnonHeHHoro OIIJI/3J1 wimu mocpencTBoM HarpapiieHus: ucnonHenHoro OIIJ/DJ1 B
JJNIEKTPOHHOM BuAe ¢ ykazanmeM: «Asus-UaBect bamk (AO) UCIIOJIHEHO, JATA
NCTIOJIHEHU» u BKItOYeHHEM HCTIOHEHHOTO JOKYMEeHTa B BrInmucky 1o cuery.

B teuenue oneparmionHoro qus KnneHt moxeT nonyuuts B Cucreme «VHTepHeT-bankuH»
MIPOMEKYTOUYHYIO BBIITUCKY MO cBoeMy CueTy 3a TeKyIIui OnepaloHHbIH JeHb. BhITUCKY 3a
WCTEeKIINIA OTeparoHHbi geHbp Kinnert moxer nmonyunts B Cucreme «HTepHET-BaHKMHT
Ha cJeqylouuid onepanuoHHblid AeHs mocie 10-00 wacos. [lpu oOHapyxeHHH pacXOKICHUH,
Knuent obpamaercs B bank /17151 BBIICHEHUSI IPUUUH PACX0XKICHUI.

DJNeKTpOHHAas BBIIMCKA W SJIEKTPOHHbIE NPUWIOKEHHUs K HeW, HampaBieHHble KimeHTty mo
Cucreme «MHTepHeT-bankuHr», moaTBepxIa0T npoBeaeHue oneparuili mo Cuery Knuenra.
Boimucka u npuioxkeHHs K HeW Ha OyMaXKHBIX HOCHTENSIX CUMTArOTCs IyOJIMKaTaMu
JJIEKTPOHHOM BBIMHCKM W DJIEKTPOHHBIX NPWIOKEHHH M BbIJatoTCs KiMeHTy mo ero
NUCbMEHHOMY TpeOoBaHuio. baHk wuMeeT mnpaBo ycTaHaBnuMBaThb Tapudsl U B3BIMATh
KOMHCCHOHHOE BO3HArpakJICHUE 3a npeaocTapienrne Kinuentam n1y0IMKaTOB BBIUCOK.

[Ipenocrapnenne wuapopmammu Kinenty, a Takxke OmoxupoBka Cucrembl «UHTEpHET-
BaHkuHr» NpU MOJMY4YEeHUH COOTBETCTBYIOIIEro 3ampoca ot Kiuenra no tenedony, B ciydae
KOMIIPOMETAllMU KIfo4a, HEOOXOOUMOCTH €ero 3aMeHbl uiu cOoeB paboTel CHCTEMBI,
oCyILIeCTBIsIeTCsl mpencTaButesieM banka, Tonpko mocne naeHtuduxaunu Kiuenra. Kiment
NOJDKEH TpencTaBuTh uiaeHTH(uKanmmoHHele panHeie (MMHH, HOomep Temedona) m xomoBoe
CIIOBO B COOTBETCTBUM C JaHHBIMH, yka3zaHHbIMH Kinentom B Ilpunoxennmn Ne 1
HacTtosuemy Jlorosopy.

ApxuBnoe xpanenue DI1JI/D/], mepenanubix Kimmentom nocpenctBom Cucremsr «MHTEpHET-
Bankunry, ocymectsugercs bankoMm B Teuenue S5 (Ilstm) neT mocne AaThl MpOBEIEHUS
Olepalyy.

HampaenenHoe bankom mH(popmainmonHoe coobmenne Kmmenty mo Cucreme «WHTEpHET-
bankuHr» cunTaercs noydeHHbIM KimeHTOM B IeHb HalpaBJICHUS TAKOTO COOOIICHHS.

4. TTPABA U OBA3AHHOCTHU CTOPOH.
bank umeer npaso:

[Ipou3BoauTh 3aMEHYy MPOrpaMMHOIO OOECICUYCHHUs, HEOOXOJAMMOTO Il HCIOJIb30BaHHS
Cucremsl «IHTEpHET-baHKUHTY, TyTeM Tiepenaun KIneHTy HOBBIX BEpCHH.

BBoauTh B AelicTBHE HOBBIE METOIBI M TEXHOJOIMU WHGOPMALMOHHON 3amuThl CHUCTEMBI
«HTepHeT-baHKUHT» B COOTBETCTBUM C 3aKoHojaTenbcTBOM P® u TpeGoBaHUSIMU
pEeryniaTopoB, a TaKX€ B COOTBETCTBUM C BHYTPEHHMMHM JOKyMEHTaMH baHka C Lenbio
CHIDKEHUS pUCKOB MHPOPMAIIMOHHOH 0€30MacHOCTH.

Tpeb6oBats ot Kimenta 3amens! kimtoueid D11 mpu:
—  TIPOBEJEHUM IJIAHOBOI UX 3aMEHBI;

—  CMeHe JMua, sBjsiouerocs Bnagensuem OII, uiny okoHUaHUS CPOKA €ro MOJIHOMOYUIA,
WIX B COOTBETCTBUU C KapTOYKOM ¢ oOpasilamMu MOANHCEH U OTTHCKA TIIeYaTH,
npeaocTaBieHHON B baHk;

—  yBoubHeHHUH paboTHHKOB KimeHTa, mMeromux mpaBo goctymna k Cucreme «HTEpHET-
baHkuH»;

—  KOMIIPOMETAIMH WU MOJ03PEHHS Ha KOMIIPOMETAIMIO KPUMNTOrpaGuIeCKUX KITFoUeH
OIT;

—  HapyleHuu npaBmi dKciutyatanuu Cuctemsl « aTepHET-BaHKUHTY.
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pecnondenmos c ucnonvzosanuem Cucmemol «Uumepnem-bankunzy ¢ Azua-Hneecm bank (A0)»

Hemennenno mnpuoctaHoButh wucnoib3zoBanue Cucrtemsl «HTepHeT-bankuHr»  mpu
BO3HMKHOBCHHMHU IMOJ03PEHUH B HapymeHun OezomacHocTH Cucremnl «HTepHeT-BankuH,
BBISIBIICHHN TIPU3HAKOB WK (DaKTOB, a TAK)KE BOSMOXKHOCTH TaKMX HApYLICHUH U OMOBECTUTH
00 sToM KnneHTta amsi mpuHATHS Mep.

B HEoOX0IMMBIX ciTydasix, IpU HAIMYUH B baHke KapTouku ¢ 00pa3namMu HOAIUCEH U OTTHCKA
mevyatd, TpeboBate oT KiMeHTa mpenocTaBicHHs IOATBEPKIAIONIMX JIOKYMEHTOB,
aHayornyubix OIIJI/DJ] Ha OyMaXHOM HOCHTENE, O(QOPMIICHHBIX B COOTBETCTBHH C
TpeOOBaHUAMIY, TPEIYCMOTPEHHBIMH JEHCTBYIOIINM 3aKOHOJATENLCTBOM Poccuiickoit
denepanu ¥ HE MPOM3BOAUTH NMEPEBOA ICHEKHBIX CPEICTB A0 NPEJOCTABICHHS JTaHHOTO
JOKyMeHTa, 0 ueM baHk 00s13an cooOmuTh KireHTy He mo3aHee cieayoniero pabouero JHs
nocJje NOJTy4eHUs TOKYMEHTa B AJIEKTPOHHOH (opme.

He npunmmare k wucnomnenmto ot Kmmenta JIIJ/DJl, odopmienHple ¢ HapylmieHHEM
TpeOOBaHUI JIEHCTBYIOIIEro 3akoHoAaTenbcTBa Poccuiickoit Depepanuy, HOPMATHBHBIX
npaBoBbIX akTOB banka Poccuu mnm Hactosimero Jlorosopa, ¢ yBegomieHueM Kimenra He
nmo3aaee 1 (OmgHOro) pabouero mHA, ciemyromero 3a gHeMm momydeHus OIIJI/DM, myrem
yKa3aH{s MPUYUH OTKa3a B mpuemMe Ha o0pabotky JlokymMeHTa B cenuaabHOM Toje (hopMbl
cootBercTBytomiero JJokymenra B Cucteme «IHTepHEeT-baHKUHTY.

B omHOocTOpOoHHEM mOpsiaKe M3MeHATh Tapudbl 3a obciayxuBaHuMe MOCpPenCTBOM CHCTEMBI
«VaTepHeT-baHKUHT» ¢ IpeABapUTENbHBIM yBeloMIIeHHeM 00 3ToMm Kinenta He meHee yem
3a 10 (MlecsaTs) paboumx jgHEH 10 JdaThl BBEACHUS HMX B JACHCTBUE, IyTEM IMepenadyu
COOTBETCTBYIOIICH wuH(pOopManuu mocpeactBoM Cucrtemsl «MHTepHET-BaHKUHTY W/ WM
pasMerenus AanHoi nHpopmaruu Ha caiite banka (http://www.ai-bank.ru).

[IpuoctanoButs oOchyxuBanme mocpeactBoM Cucrembl «WHTepHeT-bankuar», 0e3
MIpEeABAPUTEIHLHOTO YBenoMiIeHus KireHTa B Cleayomux Ciryqasx:

—  Heucrnons3oBaHus Kinenrtom Cuctemsl «MHTepHeT-baHKMHT» B LENsIX MpPOBEICHUS
onepanwii B TeueHne 3 (Tpex) kaneHmapHBIX MecsIeB Noapsan 0e3 yBemomieHus banka.
B namHO#t cutyaruu, Bo3oOHOBieHHE paboTel B Cucremsl «HHTepHEeT-banKuHT
MPOU3BOJMTCS C B3UMaHHUEM OIUIAThI coriacHo Tapudy;

— OTCYTCTBUC BO3MOXXHOCTHU HpﬂMOI\/'I cBa3u ¢ Kimentom AJid ONICPAaTUBHOI'O BBLIACHCHUA
BO3HMKILIUX BOIPOCOB M IMOJIy4YCHHUS HEOOXOIUMBIX OMOJHUTENbHBIX CBEICHUN W/WIN
JIOKyMEHTOB 110 poBoAMbIM KileHTOM onepanusim;

—  Hempencrasienue KnmentoMm mo tpeboBanuio baHka (MUCBMEHHOMY /MM yCTHOMY)
CBE/ICHUI W/MJIHM JTOKYMEHTOB, NPEAYCMOTPEHHBIX JEHCTBYIOUINM 3aKOHOJATEIbCTBOM
P®, Bxmtouas nokymentsl o [IO/@T/OPOMY, HOpMATHBHBIMU MTPABOBBIMU aKTaMH
banka Poccun u JIoroBopoM KOPPECHOHJEHTCKOIO CYETa, PAaBHO Kak U B Ciyyae
NpPEJOCTAaBIICHUSI HEJAOCTOBEPHBIX CBEJICHHH W/WIM JOKYMEHTOB, SIBIISIOLIMXCS
OCHOBAaHMEM JJI1 COBEPLICHUS ONEPALMA C JACHEKHBIMU CpPEACTBAMU U HMHBIM
UMYIIECTBOM, a Takxe JUIst neneld uaeHtudukanun Knuenra, [IpencraBurens Knuenra,
BeirogonpuoOperareneii o oneparuy;

—  HapymeHus KimneHTOM TpeGoBaHUI K MOPAIKY MOAKIIOUEHUS u pabotel ¢ Cucremoit
«HTepHer-bankuHry u  oOecnedeHuio Oe3omacHoctd mpu  obmene OIIJI/D/],
MPEeTyCMOTPEHHBIX  JEHCTBYIOIIMM  3aKOHONATENbCTBOM P®, w/umm  ycioBuit
Hacrosmero Jloropopa, ecinyu JaHHOE HapyLIeHHE MOBJIEKIO ymepO 11 banka mnu B
cllyyae HEOJHOKPAaTHOTO HapyIIeHHs YKa3aHHBIX TPeOOBaHWN W YCIOBHH HE3aBHCHUMO
OT IIOCJENCTBUM HApyILICHNUS;

— moctymieHue B baHK cBefieHWMIT W/MIM JOKYMEHTOB M3 OPTaHOB TOCYIapCTBEHHOM
Bractu P®, nmarommx OCHOBaHWS Ioyiarath, 4To mocpenctBoMm Cucremsl «MHTEpHET-
BaHKMH» COBEpIIAIOTCS WU INIAHUPYIOTCA K COBEPIICHUIO HEMPABOMEPHBIE NEHCTBUA
WIN IEHCTBHUS, HAHOCAIINE NUMYILIECTBEHHBIN yIepO TPETbUM JIMLaM, a TAaKXKe ACHCTBUS
no [101/®T/OPOMY:;


http://www.ai-bank.ru
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4.1.10.

4.1.11.

4.1.12.

4.2.

4.2.1.

4.22.

4.23.

4.2.4.

— B CJy4ae €CId B COOTBETCTBUM C HMCKOIIUMHUCS B baHke OKyMEHTaMH CpPOK
MOJTHOMOYHN MTOJKHOCTHOTO Juma (nur) Kimenrta, koropomy (BIM) TpemocTaBiieHa
BO3MOXXHOCTh PACHOPSDKAThCS JICHES)KHBIMU CpPEACTBaMH, Haxomsmmmucs Ha Cdyere
UCTEK;

— B Cllyyae M3MCHEHHMS 3aKOHOAATeNbcTBA P®D, CyIIEeCTBEHHO M3MEHSIOLIEro IpaBa U
ob6s3anHOCTH CTOPOH 1O HacToseMy Jlorosopy.

ObecrieuniTb  BO3MOXKHOCTh ~ OINEPATUBHOW  OJIOKMPOBKH  AOCTyMa  (MIpEeKpamieHus
WCTIONB30BaHMUs C LENbI0 OCYLIECTBICHUS IEPEBOAOB NEHEXKHBIX cpeacTB) Kimenrta K
Cucreme «HTepHeT-baHKUHrY» Ha OCHOBaHMHM yBelOMIIeHUS, nepeaanHoro Kinuenrom B bank
OJHHUM U3 CIEIYIOLINX CIIOCOOO0B:

— nucbMeHHoro ysenomiieHus Knuenra;
— yctHOro yBegomieHust KimenTta, ¢ mocnenyroiuei 10CbUIKOW MTUCbMEHHOTO YBEAOMIICHHUS;
— co0O1IeHus, IepeaHHOro ¢ Ucnob30BaHueM Cuctemsl «IHTepHET-baHKUHTY.

[IpuoctanoButs otmpaBky Kimenty komoB mis Bxoma B Cuctemy «MHTepHET-baHKHUHTY,
CMC u PUSH undopmupoBanue, a Takke OCYIIECTBICHHE NEPEBOJOB JCHEKHBIX CPEICTB,
OTIpaBJleHHBIX uepe3 MmoOwibHOe npunoxkenne «AIB BUSINESS» ¢ nomepa tenedomna,
yKa3zaHHOTO B HacrosueM JloroBope, B ciyudae ecnu baHKy crano n3BeCTHO O MpHU3HAKaX,
YKa3bIBarOMUX Ha U3SMCHCHHEC!

— OTIpaBUTENs COOOLICHUI ¢ HOMepa TenedoHa, ykazaHHOTo B Hactosiem JloroBope Ha
OCHOBAHHNU KOTOPLIX OCYIICCTBIACTCA IECPEBOJ ACHCKHBIX CPCICTB,

— 3amensl SIM-kapTel Kinentom, npekpamieHne o0cayKMBaHUsI HOMEpa WK CMEHe HoMepa
TeneoHa, yKa3aHHOr0 B HacTosimeM Jorosope.

B cmydae HewmcmomHeHus KimeHTOM o0053aTeNbCTB MO OIUIATE €XKEMECSYHOM IUIaThI 3a
MIpEeAOoCTaBIeHUEe YCIOyr ¢ ucmoib3oBaHueM Cucrtemsl «MHTepHeT-bankunr», bank Brpase
MPUOCTAaHOBUTHL 00cTyx)uBaHue Kiuenra ¢ ucnoyb3oBanueM Cucrembl «IHTepHET-BaHKUH
C IepBOro pabodvero AHs pacueTHOTO MEPHUO/IA.

VYcranaBnmuBath TpeboBanus mo [IOJ/OT/OPOMY mno obecrnedeHuto MHGOPMAIMOHHOM
Oe3onacHOCTH U TpeOOBaHMH 1O OpraHu3aluy 3amuTel oT BK npu skcmtyaranuy KIMEHTCKUX
APM cucrem JIBO, a Takke BHOCHTh M3MEHEHHS B COCTaB M COJAEp)KaHWE TPeOOBaHUIl IO
3amute oT BK kimuentckux APM cuctem JIBO.

Kauent umeer npaso:

Obpamatbes B baHk 3a TeXHIUUECKO# MOAAEPIKKON IO BOIIPOCAaM, CBSI3aHHBIM C PETHCTPAIHEH,
YCTaHOBKOHM, HacTpoWkod u wucnoib3oBaHueMm Cucrembl «UHTepHeT-bankuar» Ha APM
«UnTepHer-baHKMHTY M TMONMy4YaTh KOHCYJbTaMHM 1o TeledoHy. B mensx peanuzanmu
Hacrosimero myHkTa CTOpPOHBI NPUILIM K COIVIAIICHHUIO, YTO BBIIEYKAa3aHHAas yciyra Oyner
NpenocTaBiAThcsa KiMeHTy ¢ moMOIbI0 KOJIOBOTO ClI0Ba, yKazaHHOro KireHToM B 3asBiIeHUH
Ha TMOAKIIOUeHHWe u obOcimyxuBanue mno Cucreme «MHTepHeT-baHkuHr» 10 (dopme
[Tpunoxenust Ne 1 x Hacrosmemy Jlorosopy.

B mo6oe Bpemsi, 10 cBOEMy YCMOTPEHHIO, OCYIIECTBUTH CMEHY CBOMX KPUITOTpaduiecKux
kimoueit OI1 myrem dopmupoBanus 3ampoca Ha noiaydenue DIl ¢ nmpemocraBiienuemM B bank
MUCbMEHHON WH(pOpPMallMK O TPUYMHE CMEHBI CBOMX KpumTorpaduueckux kmodei O,
ncnons3ys Cucremy «aTepHET-baHKUHTY.

B mo0oe Bpemsi 1o cBOEMYy YCMOTPEHHUIO MOIKIIOUUTH/OTKIIOUMTE Cucremy «HTepHeT-

BankuHr», mnpekpaTTh (B T.4. BpeMEHHO)/ BO300HOBUTH CBOIO pabory mo Cucreme

«UnTepHer-bankunry, oOpaTtuBmuch B BaHK ¢ MUCHMEHHBIM 3asBJICHUEM B IOPSAKE U TI0

(hopme, ycTaHOBIEHHBIMH baHKOM, TIpY YCIIOBHH, YTO HACTOSIIUH [|0oTOBOp HE PacTOPTHYT H

HMMEIOTCS] TEXHUUECKHE BO3MOYXKHOCTH.

B nro6oe BpeMst o CBOoeMy YCMOTPEHHUIO oOpatuThcs B baHk c 3asiBIeHHEM YCTaHOBHUTH B
oTHOIIeHUH onepanuii Kimenra, coBeprraembix nocpeactsom Cuctemsl «IHTepHET-BaHKHUHTY,
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4.2.5.

4.2.6.

4.2.7.

4.2.8.

4.3.
4.3.1.

4.3.2.

4.3.3.

4.3.4.

4.3.5.

4.3.6.

4.3.7.

4.3.8.

4.3.9.

4.3.10.

OTpaHUYCHHS HA OCYIIECTBICHUE OMEpaluil TIMOO OrpaHMYCHHs] MAKCUMAIIbHON CYMMBI OJTHOH
orepauuy W (WIK) omepanuii 3a ONPEACICHHBIA NEpPHOJ BPEMEHH, KaKk Ha BCE ONEpaLuu
KIIMEHTA, TaK ¥ B pa3pes3e BUIOB ONEPaLUi.

Ot3piBath JI1JI/D/1, nepenannbie B bank mocpenctsom Cucremsl «HHTepHET-BankuHT» 10
MOMEHTa MpoBeeHus onepanun bankom mo stum DI1JI/3/], mocpeacTBom mepenayun B bank
COOTBETCTBYIOIIEr0 coo0IIeHusI, coaepkariero 11 Knuenra.

dopmupoBats u nepenaath B bank mocpeactsom Cucremsl «UuTepHer-bankunry OI1J/3 /1,
JOKYMEHTBl BaJIFOTHOTO KOHTPOJIS, APYrHMe INOKYMEHTHI, O()OPMIICHHBIE B COOTBETCTBUE C
3aKOHOAATENbCTBOM PO.

[Monywyars BemUckH 10 Cuery, OQOpPMIICHHBIE JOKYMEHTHI BallOTHOTO KOHTPOJI,
YBCOAOMJICHHA O IIPOBCACHHBIX PACUYCTHBIX MOOKYMCHTAX, HWHYIO I/IH(bOpMaHI/IIO, B T.4. 00
ncnonHeHnn D11/1/3]1, nepenannsix B bank mocpenacreom Cuctemsl « MTHTEpHET-BaHKUHTY.

B cnyuae BOBHMKHOBEHHUS NMPETEH3UM, CBI3aHHBIX C MPEIOCTABICHUEM/HE MPEI0CTABICHUEM
n/vnu ucnoyinenueM DI1J1/9/], TpeboBath 0T baHka nmpoBeIeHUs TEXHUYESCKON IKCIICPTU3EI, B
cootBeTcTBUH ¢ [Ipunoxenuem Ne 4 k HacToswmeMy Jloroopy.

Bbank o0s13an:

B ycranoBnennsii m. 3.5. Hactosmiero JloroBopa CpOK OCYIIECTBIATH IPEIOCTaBICHUE
JOKYMEHTAIlMA ¥ HEOOXOAMMOTO MTPOrpaMMHOTO OoO0ecTiedeH s I NoaKIroueHust KimmenTa
Cucreme «HTEpHET-BaHKHHTY.

[MonnepxkuBaTh pabOTOCTIOCOOHOCTh TEXHUYECKUX M MPOrpaMMHBIX cpeacTB banka wu
obecrieunBaTh OecriepeboiiHoe QynkunonnpoBanue Cucremsl «HTepHET-BaHKUHTY B 1IEeTsX
CBOEBpeMeHHOTO U o0cmyxuBanus Cuera Kimenra.

ObecrieunBath KineHTa HOBBIMU BEPCHSAMH MTPOrPaMMHOT0 00ecriedeHus, HEOOXOIUMOTO IS
ucnonp3oBanus Cucremsl «VHTepHeT-baHkMHM» U cBoeBpeMeHHO omoBemars Kinenrta 000
BCEX MW3MEHEHHMAX (IOIMOJHEHUSX) B JOKyMeHTax baHka, permamMeHTHpyooUmmx padoTy
Cucremsl «IHTEpHET-BaHKHUHTY.

OxaspiBaTe oMoms KineHTy B ciydae cOoeB B pabore cucteMbl «MHTepHEeT-baHKUHTY Ha
APM «UnuTepueT-bankuH».

[lo 3ampocy Knmenra mpows3BomuTh 00pabOTKy 3ampoca Ha 3aMeHY KPHITOTpaHUecKux
kioyeit OI1.

Coobmiare Kinenty 00 00HapyKEHHH MOIBITOK HECAHKIIMOHUPOBAHHOTO JocTymna k Cucreme
«HTepHET-baHKUHTY, €ClIi ATH MOMBITKA MOTJIU 3aTPOHYTh UHTepeckl Kiuenra.

BBISIBIIATH Omepanyy, COOTBETCTBYIOIIME MPH3HAKAM OCYIIECTBICHHUS TEPEBOJA JCHENKHBIX
cpeAcTB 0e3 coryiacusi KJIMEeHTa U BBIOJHSTH BCE JICHCTBUS, TIPEAyCMOTPEHHBIC YacTsMH 5.1.-
5.3. crateu 8 denepanbHoro 3akoHa oT 27.06.2011 Ne 161-D3 «O HanMOHATHHON TIATEIKHOM
crcTeMe» B MOPSJIKE, OnpeieIeHHOM J[0OroBOpOM KOPPECTIOHICHTCKOTO CUeTa.

OOecrieunBaTh pPeXUM KOH(QUACHIMAIBHOCTH B OTHOLICHHM TMepelaHHbix KimeHToM
nocpeactBoM Cuctemsl «aTepHeT-bankunry DI1J1/9/] u Haxoasmuxcs B banke.

ObecrieunBarh exenHeBHblit mpueM JIIJI/DJ] n ucromHnenune, mepenaBaeMbix KimeHTOM B
Bbank mocpencrsom Cucrtemsl «THTepHET-baHKUHTY.

[lepenaBaTh w3BelIeHHE 00 HWCIONHEHHH IUIATE)KHBIX (PACUETHBIX) NOKYMEHTOB, a TaKXKe
WHYI0 HH()OPMAITHIO JTFOOBIM U3 CIEIYIOIINX CIIOCOOOB:

— npu swmyHOM saBke Kimmentra (ero mpencraButens) B baHk, mocpencTBom

npenoctapiaenus Knumenty Beimmucku nmo CuUeTy W/WIM HMHBIX JOKyMEHTOB (B T.d.
pacueTHBIX (MJIaTEXHBIX) JOKYMEHTOB C COOTBETCTBYIOIIMMH OTMeTKaMu banka) Ha
OyMaxHOM HOocuTelne (0eCIUIaTHO, B Cllydae HEBO3MOXKHOCTH MPEIOCTABICHUS NTaHHON
napopmarn o Cucreme «MHTEepHET-BaHKMHTY). B MHBIX ClTydasx MOXKET B3bIMaThCS
iara, corjacHo Tapuda banka);
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4.3.11.

4.3.12.

4.3.13.

4.3.14.

4.3.15.

4.3.16.

4.3.17.

4.4.

4.4.1.
44.2.
4.4.3.

4.4.4.

4.4.5.
4.4.6.

4.4.7.

4.4.8.

4.4.9.

— 1o Cucreme «uatepHer-bankunar» B cootBercTBUU ¢ 11.3.14. HacTosmero Jorosopa.

[lepenaBates Knmenty mo ero 3ampocy Bbmuckd 1mo CuUeTy Ha CIemyroImuid [eHb IOocie
coBepuieHus: onepanuii o Cuery. IIpy HE0OXOOUMOCTH NPEAOCTABIATH OyMaXKHbIE KOIHMU
SIA/3 M ¢ ormeTkoit banka.

[NoaxrouaTs/oTKNMIOYaTh (B T.4. BPEMEHHO)/BO300HOBIATH pabory Cucrtemsr «HHTEpHET-
Bankuary, He mozaHee 3 (Tpex) pabounx AHEN ¢ MOMEHTA MOTy4YeHus 3asaBieHns KimenTa, B
COOTBETCTBMU C yCJIOBUSMH HacTosiuero [lorosopa.

Ocymiecteisath apxuBHoe xpanenue DI1/1/D]1, nepenannpix Kimmenrom B bank mocpenctBoM
Cucremsl «IHTEpHET-baHKUHT» B COOTBETCTBUU ¢ 11.3.16. HacTosmero Jlorosopa.

[IponndopmupoBats Kimenta o HeoOxommmocTu coOmroneHust Kimentom TtpeGoBaHmil 1Mo
oOecrieueHu0 MHPOPMAIIMOHHON 0e30MacHOCTH M TPeOOBaHM MO OpPraHU3alWH 3aIIUTHl OT
BK mpu skcmmyaTanny KIMEHTCKAX aBTOMATU3UPOBaHHbIX pabounx mect cuctem JBO.

[IpuHATe K WHCHONHEHUIO YycTHOe 3asBieHHe oT Kimenta mo TenedpoHy B ciiyyae
KOMITPOMETAIIMU KJIF04a, HEOOXOIMMOCTH €ro 3aMeHbl Wi cO0eB pa0oThl CUCTEMBI, TOJBKO
nocie wuneHTH(ukanuu Kimenra. WUnentudukanus Knuenrta mnpoBogutcs mpu
npencrasinennn MHH, Homepa TenedoHa u KOIOBOTO CIOBa B COOTBETCTBUH C YKa3aHHBIMH
nanHeiMu B [Ipunoxenun Nel k Hactosmemy Jlorosopy.

OOecrieynTh BO3MOXKHOCTh  YCTaHOBJICHMSI OTPAaHMYCHW B  OTHOIICHUHM  OIEpAIMid,
coBepmaeMbix Kimentom mocpeactBom Cucrembl HuTepHEeT-BaHKHMHTY» TO 3asBICHUIO
Kmuenra, B ToM Yuciie OrpaHWYeHHS Ha OCYIIECTBICHHE OIepalii Ju00 OrpaHUYeHUs
MaKCUMaJIbHOW CYMMBI OJHOW omepanuu u (WiM) Oomepardil 3a OINpeAeNCHHBIN TepHo
BPEMEHH, KaK Ha BCE OIEpallM KJIMEHTA, TaK U B pa3pe3e BUAOB ONEpauil.

OOGecrieunTh BO3MOXKHOCTH HCIIOJB30BAHUS Pa3/eNbHBIX TEXHOJOTHH ITONTBEPIKACHHS
onepanuii (JOMONHUTENBHBIH (QakTOp ayTeHTH(HUKAIUH, IOATBEPKICHUE IUIATEKHOTO
JOKYMEHTA U T. 11.) ¢ TOMoIbl0 SMS-K0/10B .

Kiment 00s13an:
Cobmonath MopsI0K moAKIoueHus u oocyxuBaans Cucremsl «HTEepHET-baHKUHTY.
Hcnonb30BaTh HIIEH3NOHHOE ONICPAIIMOHHYIO CUCTEMY U MMPOrPaMMHOE 00ecIieUeHHeE.

Perynsspuo npow3BoAWTH, OOHOBICHHS ONEPAIMOHHOW CHUCTEMBI M  MPOrPAMMHOTO
obecrieueHus.

He ycranaBiuBaTh Ha KOMITBIOTEP POTPAMMHBIC MTPOIYKTHI, IPEAHA3HAYCHHBIC, ISl OTIA KK
(mebarrepsl) u TpaccupoBku nporpamm (Softlce, WinDbg, Odbg u T.1.).

He BHOCHTS M3MEHEHMIA B IPOTPAMMHO-AIIIapaTHOE 00eCIIeYCHNE.

Hcrnonmp30BaTh aHTHBHPYCHOE IMPOTpaMMHOE oOOecliedeHne, a TakKe TMPOBOAUTH Ha
peryisipHOil OCHOBE OOHOBIICHHE aHTUBUPYCHBIX 0a3 U MIOJHOE CKAHUPOBAHUE OTIEPAIIMOHHOM
CHCTEMBI HE pPeke OJJHOTO pa3a B HEEIIIO.

BhImonHAT nepereHepanuo CBOMX KpUNTOrpadhMuecKiX KII0UeH, a TAKKe CMEHY NMapoJisl IS
Bxoga B Cucremy «HWHTepHer-bankuHr» 1o mepBoMy TpeOoBaHuio baHka wiau B ciydasx,
YKa3aHHBIX B HACTOSIIIEM JOTOBOPE.

He pomyckare noctynm HeynmomHOMo4YeHHBIX nun K Cucreme «MHTepHeT-bankuH,
HEe3aMeUITeNbHO  JTIOOBIMH  JOCTYNHBIMH ~ criocobamu  mHGoOpMHUpoBaTh baHk 0
BO3HUKHOBEHHH YI'pO3bl HECAaHKIMOHHPOBAHHOTO JOCTyINa K TEXHUYECKUM cpenctBam APM
«HTepHeT-baHKUHTY, a TAKXKE B CIIy4asX KOMIPOMETALNH KIIFOUEH.

[To mepBomMy TpeboBannto banka, mpu Hann4ynu B baHke KapTOUKK ¢ 00pa3aMu MOANHICEH U
OTTHUCKA IIC4YaTH, 3aBCPATH NOANMUCAMH YIIOJJHOMOUYCHHBIX JIMII U OTTUCKOM IICHYATH KOIIMHU
SIIA/O M, mpunsareix bankom ot Kimenra.
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pecnondenmos c ucnonvzosanuem Cucmemol «Uumepnem-bankunzy ¢ Azua-Hneecm bank (A0)»

4.4.10.

4.4.11.

4.4.12.

4.4.13.

4.4.14.

4.4.15.

4.4.16.

4.4.17.

4.4.18.

4.4.19.
4.4.20.

4.4.21.

5.1.

He tupaxuposath 1 He nepegaBaTh TPETHUM JIMLIAM MPeAOCTaBiIsieMoe baHkoM IporpaMMHoOe
obecrieueHue U TOKYMEHTALHIO.

ExxenneBno nmpuauMmath oT banka, agpecoBaHHble KnneHTy mHpOpMaMoHHBIE COOOIIEHUS,
nepeaBaeMble ¢ Ucroib3oBanueM CructeMsl «HTepHEeT-baHKUHTY.

Bcemu goctymasiMu criocob6aMu TpeI0TBpAIaTh:

—  pacKpbITHE WM BOCIPOU3BEIeHIE 0001 KOH(DHUISHIIMATFHOW HH(POPMAIIHH;

—  HE [IOMyCKaTh KOMUPOBAHUS KOH(HIEHIMATBFHOW HH()OPMAIUU, €€ MOIU(PUKAIIH

(M3MeHeHus, yJaIeHus 1 Tepeiadnl TPEThUM JIUIaM;

—  JOCTYH TPEThHUX JHI K JIOOBIM MPOrPaMMHBIM HNPOAYKTaM M JaHHBIM, COJAEpPKalluM

KOH(QHICHIUATBEHYIO HH)OPMAIIHIO.

Xpauuts Jlorun u [Tapons ans goctymna B Cucremy «MHTepHEeT-baHKMHT» B Ha/IEKHOM MECTe,
HCKITIOYAIOIIEM JTOCTYI K HUM HEYIIOJIHOMOYEHHBIX JIMII.

OnpenenuTs BHYTPEHHUM PaclopsIUTENIbHBIM JOKYMEHTOM JIMI, UMEIOUNX JA0cTyn K APM
«utepuer-bankunry. s mpenocTaBlieHUs MOTHOMOYHHN MO pacmopsbkeHuto Cuetom, a
TAaKXe 3aKphITOro (CEKPEeTHOro) KIoYa WM Hapojied HMHBIM JIMIAaM, HE3aMEeIIHTEIbHO
nHpoOpMUpOBaTh baHK ¢ TMpemocTaBIeHHEM COOTBETCTBYIOMIEH WICHTH(DUKAITMOHHON
WHPOPMAIUH, B YaCTHOCTH:

—  Cgenennii o Knuenre (IIpunosxenue Ne 1 k HacTosemy Jlorosopy);

— xommu [lpukaza (PacnopspkeHus) O HaJeJICHWH MOJHOMOYHN IO PACMOPSIKEHHIO

CueroM, 3aBEepEeHHOI! [1€YaThIO U TOANUCHIO PYKOBOJUTEIISL.

HezamennurensHo uHopMupoBats bank o 1r00BIX M3MEHEHHMAX B COCTABE JIML, KOTOPHIM
MIpeI0CTaBIEHBI TOJTHOMOYUS MO pacnopskKeHnio CueToM.

3amonasate OIIJI/3/] B COOTBETCTBHMH € AEWCTBYIOIIMM 3aKOHOJATEIHCTBOM Poccuiickoit
deaepanuu.

Ilpu npoBeneHnn BamOTHBIX omepanuii mo Cucreme «WHTepHeT-BankuHr» cobnrOnaTH
TpeboBanus [lopsinka «OOMeHa NOKyMeHTaMH W WH(OpMAaIel, CBS3aHHBIMH C IPOBEICHHEM
BaFOTHBIX oreparwii B Asus-MaBect bark (AO)», pasmenenHoro Ha caiite banka (http:/www.ai-
bank.ru).

[IpenocraButh B cpok 7 (Cemb) pabouyux AHEW OPUTHHAIBI W/WIM KOMHH HEOOXOIUMBIX
JOKYMEHTOB Ha OyMa)KHOM HOcHUTeJe o 3anpocy baHka.

CBoeBpeMEHHO OIUTaunBaTh ycIyru banka B coorBercTBuu ¢ Tapudamu banka.

Cobumonath TpeOOBaHHS 110 00CCIICYCHUIO MH(DOPMAIIMOHHOM 0€301aCHOCTH U TPEOOBaHUS 110
OpraHuvsainyu 3allruThel OT BK IIpU SKCIUTyaTalluu KIIMECHTCKUX aBTOMATHU3UPOBAHHBIX pa6oq1/1x
MecT cucteM J1BO.

OGecrnieunts COXPaHHOCTb, HepasrjalleHue M HepaclpoCTpaHEeHHe  KIIouel
HEYIMOJHOMOUYEHHBIM JniiaM. B ciydae mepemaun KimeHTOM KIIO4Ye HEYIOJIHOMOYECHHBIM
munaM, KIMeHT HeceT MONHYI OTBETCTBEHHOCTh 3a COOJIIOAEHHE YCIOBUHM HACTOSILIETO
Horosopa.

5. CTOUMOCTD YCJIYI 1 HOPAAOK PACYHETOB

Omutata 3a mpenocTaBiieHHE YCIyr ¢ wucmoib3oBaHueM Cuctemsl «WHTepHET-BaHKUHT»
B3uMaetcs bankom B coorBercTBum ¢ Tapudamu banka. Knuent maer banky cBoe cornacue Ha
cnucaane co Cuero Knmenta B banHke 0e3 JOMONHUTENBHBIX pacmopspDKeHHN (3apaHee
JAHHBIA aKIEeNT) CYMM KOMHCCHOHHOTO BO3HarpaxieHus baHka 3a mpemocTaBieHUE YCIIYT C
ucnonb3oBanueM Cucremsl «HTepHeT-bankuHr» B coorBercTBrM ¢ Tapudamu banka.
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6.1.

6.2.

6.3.

6.4.

6.5.

6.6.

6.7.

7.1.

7.2.

7.3.

74.

8.1.

pecnondenmos c ucnonvzosanuem Cucmemol «Uumepnem-bankunzy ¢ Azua-Hneecm bank (A0)»

6. OTBETCTBEHHOCTbH CTOPOH

3a HEeUCITOJIHCHUE WM HEeHaJJIekKallee NCTIOHEHHE 00s13aTeNbCTB 10 HacTosmeMy Jororopy,
BUHOBHas CTOpOHa HECCT OTBCTCTBCHHOCTH B COOTBCTCTBUHN C ILGI‘/'ICTBYIOHH/IM
3aKOHOIATEIECTBOM PD.

bank He HeceT OTBETCTBEHHOCTH 33 BO3MOJKHBIC HCKa)KEHUs, OIIMOKHU U orneuatku B DI1JI/D/1,
otnpaBieHHbIX KinmentoMm u 3aBepeHHbIX ero Jll, BosHumkmme no BuHe Kimenra. bank He
HECeT OTBETCTBEHHOCTH B Ciy4Yae (MHAHCOBBIX TOTeph KimeHTa BciencTBue cOOEB IpH
B3aumojeiicteuu B Cucteme «HTepHET-baHKUHT BOSHUKIINX HE 1O BUHE baHka.

BbaHk He HeceT OTBETCTBEHHOCTH 3a HEHCIIONMHEHNE (HecBoeBpeMeHHoe ucronHenue) J111/3 1
npu HapyweHuu KineHtoM ycnoBuil Hactosimero JloroBopa WM AEHCTBYIOLIETO
3akoHoaatenscTBa P®D, 32 moHeceHHbl! KimeHTOM MMymiecTBEHHBIN yiiepO, CBSI3aHHBIA C
HUCIIOJIB30BaAaHUEM BI)I6paHHI>IX KianeHToM KaHaIOB CBI3H U TEXHUYECKOTO O60pyIl0BaHI/I§I.

baHk He HeceT OTBETCTBEHHOCTH B CITydasX (PMHAHCOBBIX MOTEPb, MOHECCHHBIX KITMeHTOM, B
CBSI3W C HapylieHHeM ¥ (WITM) HEeHaUICKANIUM UCIIONTHEHHEM MM TPEOOBAHUM 1O 3alUTe OT
BK kmuentckux APM cuctem JIBO.

Knuent npuHumaer Ha ceOs Bce PHUCKH, CBA3aHHBIE C BO3MOXKHBIM HAapyIICHHUEM
KOH(QUICHINATBFHOCTH, HECAHKLMOHUPOBAHHBIM [OCTYIIOM K IepenaBaeMoil MH(opManmu
TPETHUX JIMI] U UHBIE PUCKHU, CBSI3aHHBIE ¢ Hcnosb3oBaHueM Cucremsl «HTepHET-BaHKUHTY.
bank He Hecer OTBETCTBEHHOCTHM 3a YOBITKHM, TOHeceHHble KiueHToM m3-3a
HECaHKLUMOHUPOBaHHOrO noctyna K Cucreme «VHTepHET-BaHKMHI» HEYIOJIHOMOYEHHBIX
WM TPETHUX JIHL, KOTOPBI HMEN MecTO OBITh He 1o BuHe baHka.

KinueHT HeceT MoyHyI0 OTBETCTBEHHOCTh ¢ MOMEHTa mopkimoueHus Kk Cucreme «MHTepHeT-
Bankuar» 32 Bce aAeicTBUs/MHGOpMAINIO, TPOU3BEIACHHEBIe/ IepeaanHy0 depe3 Cucremy
«MHTepHeT-baHKUHT» OT ero UMEHH U ¢ ucnoiab3oBanueM ero OI1.

Knuent He BripaBe TpeboBaTh BO3MELICHNUS yiiepOa, TOHECEHHOTO B CBS3U C HCIIOIh30BaHUEM
OIIJA/OA B Cucreme «UHTepHeT-baHKMHT», €clii OH TMOHEC TAaKOW YIIepO MO TpPHUYHHE
HEWCIIOJTHEHNSI UM CBOMX 0053aTeIbCTB 0 HacTosmeMy JloroBopy.

7. ®OPC-MAKOPHBIE OBCTOATEJIBCTBA

Hu OJHa Hu3 CTOpOH HEC 6YII€T HECTH OTBCTCTBCHHOCTL 3a IIOJITHOC MM YaCTHUYHOC
HEHCIIOJHEHNUE CBOMX 00s3aTeNbCTB IO HacTosmeMy JloroBopy, €ciii 3TO HEHCIOJIHEHHUE
Oymer  SIBIATBCS ~ CIEACTBHEM  BO3HHUKHOBEHUS  (OPC-M@KOPHBIX  OOCTOSTENBCTB,
MpeyCMOTPEHHBIX 11.7.2. HacTosmero JJorosopa.

K ¢opc-maxxopHbpiM 0OcTOsITEICTBAM 1O  HacTtosmeMy JloroBopy CTOpPOHBI OTHOCST:
HABOJHCHHUS, 3CMJICTPSCCHHUS, OSIHICMUHW, BOCHHBIC JCHCTBHUS, TPABUTEIbCTBEHHBIC
OrpaHUYCHHA MWW 3alpClICHUA, TCXHHUYCCKHUC C6OI/I B JCATCIIBHOCTHU y‘-IpC)KZICHI/Iﬁ banka
Poccum nmbo r00BIe  JpyrHe OOCTOSATENBCTBA, MPEHATCTBYIONIME  OCYIIECTBICHUIO
Hacrosiero JloroBopa, Haxosiuecs BHe chepbl peabHOro KOHTPoJist CTOPOH.

CtopoHa, KOTOpasi He MOXET HCIOJIHHUTh CBOM 00S3aTeNIbCTBA M0 HacTosmieMy JIoroBopy 1o
NpUYMHE HACTYIUICHHS (OPC-MaKOPHBIX OOCTOSITENBCTB, JOJDKHA TPEINpPUHATH BCE
BO3MOXKHbIE JEeHCTBUSL i u3BewieHuss JApyrod CTOpPOHBI O HACTYIUIEHHM TaKuX
00CTOSATENBCTB.

CTOpOHBI JTOJKHBI HEMEICHHO BO300OHOBUTH HCIIOJHEHHE 00s3aTEIbCTB MO HACTOSIIEMY
JloroBopy mociie nmpekpaiieHus 1eicTBrs (OpC-MaKOPHBIX 00CTOSATEIBCTB.

8. IHOPAAOK PASPEIIEHUA CIIOPOB

Croopsl ¥ pa3HOIJIacHs, BO3HMKAIOLIUME B IPOLECCe HUCIOJIHEHMs HacTosmero Jlorosopa,
pemaroTcs IyTeM IeperopopoB Mexay CTopoHaMH B MOpSAKE, MNPELYCMOTPEHHOM
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8.2.

8.3.

9.1.

9.2.

9.3.

94.

9.5.

9.6.

9.7.

10.1.

10.2.

10.3.

pecnondenmos c ucnonvzosanuem Cucmemol «Uumepnem-bankunzy ¢ Azua-Hneecm bank (A0)»

[Ipunoxenuem Ne 5 x Hactosmemy JloroBopy. Pemenune DKkcnepTHOM KOMHUCCHM SBISETCS
o0s3aTenbHBIM U1 CTOPOH U IOJDKHO OBITH BBIHECEHO U nepetaHo KiueHTy B MMCbMEHHOM
Buje He mo3aHee 10-mHEBHOTO Cpoka, ¢ Aarhl oOpareHust KimeHta ¢ COOTBETCTBYIOIIUM
3asIBIIEHUEM.

Ha Bpems paspemienust criopHO# cuTyarun baHk nMeeT mpaBo HE HCTIONHATH 00513aTeNbCTRA,
BO3JIOKCHHBIC HA HCT'O HACTOAIINM I[OFOBOpOM, IMMCbMEHHO YBCIOMUB 00 stoM Knuenra.

B cayuyae mecormacusi ogHoli w3 CTOPOH C aKTOM OKCIIEPTHOM KOMHCCHH, JalbHEHIIee
paccMOTpeHHe CcIopa MOMJISKHT Tepenadye Ha pacCMOTpeHHe B ApPOWTpaKHBIA CyAd T.
MoCKBBL.

9. CPOK JEMCTBHUSA JOTI'OBOPA, IIOPSJIOK EI'O U3MEHEHUS 1
PACTOPXEHMUSA

Hacrosmuit [loroBop BcTymaeT B CHly ¢ MOMeHTa npucoennHenus K Odepre B COOTBETCTBUH
¢ . 2.12. Hactoswmero JloroBopa 1 1eACTBYET B TEUEHUE HEOTPAHUUEHHOIO CPOKA.

bank BIpaB€ B OJHOCTOPOHHEM IIOPAAKEC BHOCUTHL HU3MCHCHHA B YCJIOBHA HACTOALIETO
Horosopa. Ycnoust u3menéHHO OdepThl BcTynaroT B cuity no ucredenuu 5 (Ilstu) padbounx
THEH ¢ maThl omyOirkoBaHus Ha caiite Asus-MuaBect bank (AO) — http://ai-bank.ru.

Kaxnmas w3 CtopoH BIpaBe pacToprHyTh HacTosmwii JloroBop mo cormamenuto CTOpOH,
MUCBMEHHO yBeIoMHUB 00 3ToM apyryto Cropony 3a 7 (Cemb) KaJeHIapHBIX JHEW 10 JaThl
€ro PacTOP)KEHHUS.

Pacropxxenne  Hactosmero  JloroBopa He  o3HayaeT  pactopxkeHue  [loroopa
KOPPECHOHJIEHTCKOI'0 CcYeTa, 3aKII04eHHOro Mexay bankom u KimeHTOM M IpHOCTaHOBKY
oreparuii mo oocyxuBanuio Cuera Kiuenra.

Bpemennoe ortkmouenne Kimenta ot Cucremsr «MHTepHET-baHKMHT» He SBIIeTCA
pacTop:keHueM Hacrosiero Jlorosopa.

B cnyuae orcyrcrBus omepanuii mo Cueram KimeHTa CBBIIIE IIECTH MecAleB, baHK nMeer
[PaBO pacCTOPrHyTh HACTOSALIMI JJoroBOop B OMHOCTOPOHHEM MOPSJIKE.

Hacrosimuiit JloroBop yTpauuBaeT CWIy [pU PACTOPKEHUM BCEX JOTOBOPOB, B paMKax
KOTOpPBIX JIJIs pacueToB ucmoib3oBanack Cucrema «HTrepHeT-baHnkuH».

C menpto obecrieueHHs TapaHTHPOBAHHOTO O3HAKOMIICHHSI BCEX JIMI, MPUCOCTUHUBLINXCS K
Odepre, 10 BCTyIUIEHHS B CHITY H3MEHEHHMH WM JONOJHEHUH, yCTaHOBJIEHA 00S3aHHOCTD IS
KnuenTa He pexe OAHOTO pa3a B HEJENO CAMOCTOSTENIFHO WK Yepe3 YIIOJTHOMOYEHHBIX JIUII
oOpamathcst Ha cait Asus-MuBect bank (AO) 3a cBeAieHUAMU 00 U3MEHEHUSX/ TOTIOTHCHUSAX,
mpousBeneHHBIX B Odepre, [Ipumoxkenusx k ueit, Tapudax u Apyrux MOKyMeHTaX, Ha
KOTOpBIe cchutaeTcsi baHk B mporecce oka3aHus yciyT no Hacrosmei Ogepre.

10. INPOYHME YCJIOBUA

[lpu w3menenun pekBu3uToB KimeHT o00s3yercst B Teuenue 3 (Tpex) pabouux gHEi
YBEIOMUTH 00 3TOM baHk B mMCBMEHHOU opme.

Hu onna m3 CTOpoH He MOXKET IeperaBaTh CBOW IIpaBa M 00s3aTENILCTBA MO HACTOSILEMY
HoroBopy TpeTheit CTopoHe 6€3 MTUCHhMEHHOTO COoTacust Ha TO Apyroil CTOpOHEI.

Bce Ilpunoxenus k Hacrosuiemy JloroBopy SIBISIOTCS HEOTHEMIIEMOM 4acTbI0 HACTOSIIETO
Horosopa.

11. PEKBU3UTbI BAHKA

14


http://ai-bank.ru

IIYB/TH9HAA O®EPTA «/]ozo6op ha oucmanyuonunoe danxoeckoe oocayyncusanue Knuenmos J10PO-
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BAHK:
Asusa-Nusect bank (AO)

115035, r. Mockga, yi. CagoBauueckasi, 1. 73 ctp. 1

k/c Ne 30101810445250000234 B 'maBHOM
ynpasiernu LleaTpanpaoro 6anka Poccutickoit
Oenepanmu 1o LlenTpansHoMy (eneparbHOMY OKPYTY
r. Mocksa.

BUK 044525234, IHH 7724187003,
KIIII 770501001
Ten./dakc: (495) 363-37-01/02/03

15



IIYB/TH9HAA O®EPTA «/]ozo6op ha oucmanyuonunoe danxoeckoe oocayyncusanue Knuenmos J10PO-

pecnondenmoe ¢ ucnonvzosanuem Cucmemol «I/Inmepne

POPMA

m-bankunzy ¢ Azua-Hneecm bank (A0)»

IIpnao:xenne Ne 1
K Jorosopy Ha JHACTAHLIMOHHOE
0aHKOBCKOe oOchmyxuBanue KIHeHTOB
JIOPO-pecnioHIEHTOB C HCNOIb30BAaHUEM
Cucrembl «IHTEpHET-BaHKUHT

3ASIBJIEHUE
Ha nojkitoueHue (1 obcnyxusanue) mo Cucreme «MHTepHET-BaHKUHT»

Hacrosimee 3asiBiienne siBisieTcs akuenToM nyo/au4unoii opeprol Azusi-UnBect bank (AO) «/lorosop Ha

JHCTAHIMOHHOE DaHKoBcKoe ofcay:kuBanue Kauenros JIOPO-p

CCIIOH/ICHTOB C UCI0JIb30BAHUEM CucremMbl «I/IHTepHeT-

BbaHkHHI»

IotTHOEe HAUMEHOBaHHE erlIPITHOﬁ OpraHusaluu

CoxpalleHHOe HAUMEHOBaHHE KPEIUTHOI Opranu3aiuu

Me:xkayHapoaHoe HAMMEHOBaHU e KPeAUTHOH OPraHu3auuu
(00s13aTeNPHO PU HAIMYKH BAJIOTHBIX CYETOB)

OI'PH/laTa perncrpauuu

WHH/KIIIT

CueTa KpeIuTHOIl OPraHu3aluM, J0CTYI K KOTOPbIM
npenocrasisercs mo cucreme JJbO/laTa OTKpBITHSA c4eTa

FOpuanyeckuii anpec KpeAUTHOI OpraHu3anuu

AJlpec MeCTOHAXO0KAeHUSI KPeAUTHOH OpraHu3auuu

Me:kayHapoaHbIi aipec KpPeAMTHONH OPraHu3aluu
(00s13aTeNPHO PU HAIMYKH BAJIOTHBIX CYETOB)

Iloab3oBarean Cucremsl IO

Ilepsas noonucw

Jonxuocts PykoBoaurens

Damunusi, UMsi, OTIECTBO JIUII, BKIFOUYCHHBIX B
Kaprouky ¢ oOpa3iamu noanucei

KonTakTHblii HOMep Tejiedona

E-mail

Cpok noJIHOMO4YH i

Bmopas noonu

Cb

Jo/kHOCTH

DaMuus, UMsi, OTYECTBO JIMLI, BKIFOYECHHBIX B
KapTtouky ¢ o6pa3namu nmoanuceit

KonTakTHblil HOMep Tes1edoHa

E-mail

Cpok noJTHOMOYM i

Ioak/aw4YaemMple YCJIYTH

IP-punbTpanus

IP-anpeca, ¢ KOTOpPBIX OyJET MPOUCXOJUTH
MIOAKIIIOUCHHUE K CHCTEME WM YKa3aHHE JOBEPEHHOTO
peruoHa

HonTBepmne}me IIATE/KHBIX nopyqeﬂnﬁ OJAHOPa30BbIM SIMS-
KoOaAoOM

CyMMa IJIaTeKHOTO TIOPYUYCHHUS, CBBIIIE KOTOPOI
HEeo0XO0IMMO ITOATBEPXKICHHUE
Howmep Tenedona amst momydeHus: Sms-KOJ0B

JlomoJHUTEILHBIE

CBCACHUSA

Konmoroe c10B0

Honnucanue HacTosimero 3asiBjieHus1 03Ha4yaeT 0e3oropopouyHoe npunstue Kinnenrom Beex ycaosuii [lydauunoii Opeprsi
«JloroBop Ha AMCTAHIMOHHOE fDaHKOBCKOe 00cay:kuBanue Kiuenro JTIOPO-pecnioHaeHTOB ¢ ucnoab3oBanneM CucreMbl
«HHTepHeT-BaHKMHI»» 0€3 KAKUX-1H00 U3BATHII MM OrPAHUYEHUI HA YCIOBUSAX NPUCOETHHEHHUS

PykoBonurens
ML.IL MOJIIIHCh ®.1.0.
Otmetku banka: aTa MOJKIIOUCHUS
IHoMep KOHTpakTa
Hcnonuurenas /
Hauanesuuk YUT /
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IIYB/TH9HAA O®EPTA «/]ozo6op ha oucmanyuonunoe danxoeckoe oocayyncusanue Knuenmos J10PO-
pecnondenmos c ucnonvzosanuem Cucmemol «Uumepnem-bankunzy ¢ Azua-Hneecm bank (A0)»

OOPMA

Ipuniaoxenne Ne 1.1.

K Jorosopy Ha

JUCTAHIIMOHHOE

0aHKOBCKOe oOchmyxuBanue KIHeHTOB
JIOPO-pecnioHIEHTOB C HCNOIb30BAaHUEM
Cucrembl «IHTEpHET-BaHKUHT

AKT

npuemMa-nepeaauu 000py10BaHUsI

No oT

AKIMOHEpHBIH KoMMepuecknil 6aHk «Aszusa-HuBect bank» (akipoHepHOe 00LIECTBO), MMEHYEMBI aajee
, JEUCTBYIOIIETO HA OCHOBAHUU

«banky, B 1u1e

u , UMeHyeMblii B nanpHedmem «KioueHT», B Juue
, JIEUCTBYIOIIMKA Ha OCHOBAaHUU , BMecTe
uMeHyembie «CTOPOHBI, COCTaBUIIN HACTOSIINN AKT O HHXKECIISAYIOIEM:
CTOpOHHI IOATBEPKIAIOT, UYTO bank nepenan, a KiimeHT mpuHsUT ciaemyroiee o00pyaoBaHue:
No HawmmenoBanue o0opynoBaHus KonunuecTtBo IIpumeuanue
CpenctBa KpunTorpahuvIecKoi 3aIInuThI
MHQOpMaITH
(HaMeHOBaHME)
1 CepuiiHbII HOMED: 1
CepwuitHbIil HOMEp: 1
Bbank Knuent
/ / / /
M.IT M.IT
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IIYB/TH9HAA O®EPTA «/]ozo6op ha oucmanyuonunoe danxoeckoe oocayyncusanue Knuenmos J10PO-
pecnondenmos c ucnonvzosanuem Cucmemol «Uumepnem-bankunzy ¢ Azua-Hneecm bank (A0)»

IIpnao:xenne Ne 2
K Jorosopy Ha JHACTAHLIMOHHOE
0aHKOBCKOe oOchmyxuBanue KIHeHTOB
JIOPO-pecnioHIEHTOB C HCNOIb30BAaHUEM
Cucrembl «IHTEpHET-BaHKUHT

Texnnuyeckue TpeGOBaHUS

K o0opyaoBannio APM «HTepHeT-BaHKUHI.

s paboThI TpebyeTcs nepcoOHATFHBIA KOMIIBIOTED C IOCTYTIOM B ceTh HTEpHET.

[Iporpammusie komnoHeHTH! APM «HTepHeT-BaHKMHIY» YCTaHABIMBAIOTCS MOJIB30BaTEIEM
C IIpaBaMU aIMUHUCTpaTOpa.

JJis1 padoThI ¢ cepBUCOM N0JIb30BATETI0 HEOOXOAUMBI:

* CoBpemeHHbIi koMnblOTEp ¢ omepaunoHHoil cucremoii (OC). Pabora ¢ cepBucoM
BO3MOKHA Ha ciaexywommux OC:

— Microsoft Windows: 8 (x86/x64), 8.1 (x86/x64), 10 (x86/x64) u BbIIIIE;
— Apple Mac OS X: 10.7 u BbItIE;

— Ubuntu u npoune deb-quctpudyTHBbI (MIOCIETHIE BEPCHH X64).

* MouuTop ¢ paspemienneM He meHee 1280x1024;

* Web-0pay3ep ¢ nogaep:xkkoii miuaruna BIFIT Signer ans ucnoJsib3oBanust 3J1eKTPOHHOM
NMOANNCH ¢ MPUMeHEeHHneM anmapaTHbIX ycTpoiicTs. Ilogaep:kka miaruHa odecrnedeHa B
Opay3epax:

— Internet Explorer Bepcus 11;

— Edge;

— Chrome (nocneaHss Bepcusi);

— Sanexc-6paysep (TocienHsst Bepcus);
— Firefox (mocnenuss Bepcus);

— Opera (nocnegHss Bepcus);

— AnTusupycaoe 110.

18



ITYB/THYHAA ODEPTA «/lozoéop na oucmanyuonnoe 6ankogckoe oocayycusanue Knuenmos JIOPO-
pecnondenmos c ucnonvzosanuem Cucmemol «Uumepnem-bankunzy ¢ Azua-Hneecm bank (A0)»

IIpnao:xenne Ne 3
k  JloroBopy Ha  AWMCTaHIIMOHHOE
0aHKOBCKOEe oOcmyxuBanue KimeHTOB
JIOPO-pecioHICHTOB € HCIIONB30BaHHEM
Cuctems! «/HTepHET-bankuHr»

CEPTH®HKAT KTHOYA MPOBEPKH JEKTPOHHOH NOJIMHCH COTPYIHHKA KTHEHTA
B CHCTEME "iBank"
Aspn-Husecr banx (AD)
1. Hamtemomasme opramrsamm OO0 "Thamrrpmse”

I

Mecro Baxoxnenms ©op. mma 125196 - Moceea. ya. Jlecras 1.7, odme 15

3. OT'PH* 1023657841401 aara erecesnx 8 ETPIOJI(ETPHIT}* " 03 " moms 019 roga
4. HHH (KHO) 7744003014 5, KIIT*
6 Tex  +79261234567 7 Paxc® 8§ E-mail® mfo@pilignm info
9 Cregenms o RIATETROE KTIOTA
Saumamun. s oraectro Jlanpentnen Cepredt [Terposna
JomenocTs [enepamuwrii TupexTOp
E-mail exagessma mmoga  mfo@paligrem mnfo Ten Emagemema Emosa 20612343467
JokyMeHT. YIOCTOBEPARIINE AHIHOCTS |lacmopt rpasJaHAHa P
cepax 4511 momep 123456 fata emgeen”_01 " ameapa [f021 rome
xen prigan [V MBI POCCHH TTO TOP. MOCKEBE
01 nogpasyetenns 770-000 eh
li} Hpmeln:lu ivf

Hacroanmmu noaTeepaiar cOrIache Ha obpaboTiy GaHKoM MONX NepCONATENETY NAHHLIY

Eawu nposepin 311 corpyannxa kamenTa (coszan 14.02.2022 r)

Haosrmadmearop Emroaa nposepan 311 164484819483136
Hamvenceaane xpemrocpegcte CKIH "EpmnTo-ROM 3.4 (eapraET AcnoamHeHnd 42, 43)

Asroprry TOCT P34.10-201271.264371.1.1.1)  ID mabopa napamerpos amroperasa 111-13*1351

[Mpencrarnenne kmoga opopepkr 311 B mecTEANMATEPAYAONM BRTE
€F BA 4E A7 €5 23 1E 59 C5 €B E% OA 02 51 F5 31 JInueas mognmck Earrsa nposepsn 311

I:l

C
1B DB 8B C3 29 52 F2 52 50 C1 DE 21 11 11 1B Bo
1E 3C 79 36 F32 D5 7F- 78 FB .13 38 85 Ef 41 50 E2
&7 Ae BE 57 1D &8 7C-3F 50 Fo DE 87 35 D1 E4 FB
CpoE geficTo R (anoMEReTCE GaHKOM )
(i : 20 =«
o " by 0

xamenta AeficTEVET B pAMEA® JOFOBOPA HA IMCTAHMNGHEOES Gamxoncxoe
Creresrss wliwrepner-harmowsr:

VYnomacuoTeEREE MpeICTAERATETE OaAKa

asanEch FHO SOEACE *HO
Ormack neaarn OTreck nenarn Jara npresa cepTRdEKaTa
1A sma-Hurseer Banx Earowa nposepin 311
(AO} n " Iu r

Corpymon Yopanmesns e dopsammommex TexHonorsi

OOETHCE +H O

Jata perncrpam cepradumcara
moma nposepin 311
" P 0 T
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Bamky Azms-HMesecr Basx (AQ)

JloBepeHHOCTE

oT kaeHTa OO0 "Thimuarpens”

Hactommmmy sosepasy GaEky XpasHTs Exiow 311 B sanmmessoM XpassIHINE B BCIOAE30BATS ere InA GopuEposares 511 mom JoKyMeRTaMH CHCTEME

1. Ceexenns 0 kTroge mposeprn 11
11 | Haenrnduxarop 164484219483136
1.2 | Xpammwnmme BIFIT D55
1.3 | Hammenosanne kpanTocpexcTs | CE3H "Hpumro-KOM 3 4" (sapmasT scnomsesms 42 43)
34 | Aaropuv TOCTP 3410 2012(126437.1.1.1.1)
35 ID mafopa mapaMeTpoB 12.64322351
AITOPHTMA
EF BA 4E A 59.C5 6B F5 31
16 TpeacTapaenme KIma IBE DB BB C 52.50 CI 1B BE
: nposeprn 1 1E 3C 79 3 78 FB 13 50 E2
67 A6 BE 897 F- 50 F9 E4 FB
PykoBoOuT prasvaaLmu
{ i
OOIIHCE DHO.
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IIYB/TH9HAA O®EPTA «/]ozo6op ha oucmanyuonunoe danxoeckoe oocayyncusanue Knuenmos J10PO-
pecnondenmos c ucnonvzosanuem Cucmemol «Uumepnem-bankunzy ¢ Azua-Hneecm bank (A0)»

AKT

IIpnioxenne Ne 4
K Jorosopy Ha JHACTAHLIMOHHOE
0aHKOBCKOE  0OCIy)KHBaHHE
JIOPO-pecnioHIEHTOB C HCNOIb30BAaHUEM
Cucrembl «IHTEpHET-BaHKUHT

pe3yabTATOB TEXHHMUYECKOI IKcnepTH3bl cod/oneHust Kimnentom Tpe6oBanuii no

Knunenrosn

o0ecreyeHNI0 HH(POPMALMOHHOI 0€30IaCHOCTH M TPeOOBAHUIA 10 OPraHU3ALUM 3AIUTHI
0T BpeAoHOCcHOro0 koaa (BK) npu 3xcniiyatanum KJIMEHTCKHX ABTOMATU3UPOBAHHBIX

padounx mect (najee APM) cucrem IO

Ne

TpeboBanus npu sxcrutyaranun Kinuearom APM cuctemsr IBO

IIpuznak
00513aTeILHOCTH

OrneHka
COOTBETCTBUS
TpeboBaHMSIM

(1a/Her)

APM cuctemsl JIBO o6cmy)uBaeTcst YIIOITHOMOYSHHBIMH JTHIIAMH
Kiuenra.

++

KnuenTom obecrieunBaeTcst KOHTPOJIb IOCTYIA B TIOMEIICHHE, B
koTopoMm pasmenieH APM cuctemst J1BO.

++

Ha APM cuctems! JIBO 0TCyTCTBYIOT IPOrpaMMBbl YAAJIEHHOTO
aIMUHUCTpHpOBaHus (HanpuMmep, RAdmin, TeamViewer u 1.11.).

++

ATpuOyTHI 1oCcTyNa (JIOTHH/TIAPOJIb) B CUCTEMY ITOCTOSIHHO
HaXOJATCS UCKIIFOUUTENIFHO y UX BJIaJeNbIIEB, HE OCTaBIISIOTCS
nMH 0e3 IPUCMOTpa BO BpeMs ceaHca paboTsl ¢ baHkoMm.

++

ITo oxoHuyaHuto ceanca paboTsl ¢ bBaHkOM NMpUIOXKEHHE CHCTEMBI
JBO 3akprIBaeTcs.

++

Wurteprer Ha APM ucnosb3yeTcs TOJNBKO AJ1sl pabOThI ¢ CHCTEMOM
JBO.

I/ICHOHLSyeTCH JIMIOCH3MOHHAaA onepalfuoHHas CUCTeEMa.

++

Ha APM cucrems! JIBO ycTaHOBIIEHBI BCe
PEKOMEHIOBaHHBIC TPOU3BOANTENIEM OOHOBIICHHS
6€301acHOCTH ONEepPauOHHON

CHCTEMBI.

++

Ha APM cucrems! JIBO He ycTaHOBIEHBI IPOrPAMMHBIE TPOIYKTHI
IpeaHa3HaueHHbIe, 11 OTJIAAKH U TPACCUPOBKU
nporpamm (Harpumep, Softlce, WinDbg, Odbg u T.1.).

++

10

Pa6ota nHa APM cucremsr IbO mpousBoauTcs moj
YYETHOH 3aIHCHI0 TOJIH30BATENS HE BXOISIIETO B TPYIIILY
AJIMUHUCTPATOPOB.

CrannapTHas y4eTHas 3anuch «I'0CTb» OTKIIOUEHA.

++

11

Ha APM cucrtemst JIBO yctanosneHo antuBupycHoe [10
(mpumep, Symantec, Kaspersky, Dr.Web u T.11.) U1 3aIIUTHI OT
BPEIOHOCHOTO KOJIa.

++

12

Ha APM cucremsl JIBO ycTaHOBICH/BKIIIOUCH U HACTPOCH
MIepCOHAIBHBIN MEXKCETEeBOI dKpaH ((paepBoi), pazpelieH
JIOCTYII TOJBKO K IOBEPEHHBIM pecypcaM cetu MHTepHeT,
HEOOXOMUMBIH JIst pabOThI ¢ BaHKOM U JjIst OOHOBIICHHUS
nuueH3nonHoro [10 u

AHTUBHPYCHBIX 0a3 (CHTHATYPBHI BPEIOHOCHOTO KOJIA).

13

AHTUBUpYCHBIE 0a3bl (CHTHATYPbI BPEJJOHOCHOTO KOJIa)
OOHOBIISIIOTCS B @BTOMATUYECKOM PEXUME, C PEKOMEHTyEMbIM
MepruoIoM OOHOBJICHHUS OT paspadoTuuka 10 (He pexe oaHOTO
pasa

B JICHD).

++

14

[Tonnas npoBepka APM cuctems! /IbO Ha Hamuune BpegOHOCHOTO
KO/Ia TIPOU3BOANTCS B aBTOMATHYECKOM PEXHIME C
PEKOMEHAYEMBIM TIEPHOJIOM TIPOBEPKHU OT pazpaborunka [10 (He

++
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pecnondenmos c ucnonvzosanuem Cucmemol «Uumepnem-bankunzy ¢ Azua-Hneecm bank (A0)»

pexe 0JTHOTO pasa B
HEZIEI0).

15 KinenTy u3BecTeH nmopsnok ypenomiieHus banka o 6J10KUpoOBKe ++
nocryna k cucteme J1bO, B ciryuae yTpaTsl aTpuOyTOB JI0CTyTIa
(JIoruH/TIapoJIb).

16 KnuenTty n3BecTeH mopsaok oOpamieHns o BopocaM padoTh +
cucremsl JIBO.

IIpumevanns:

—  IIYHKTBI Tpe6OBaHI/II\/'I, OTMEYEHHBIE 3HAKOM (11, 00s13aTeIbHEBI U JOJIDKHBI OBITH
BBINOJIHEHEI KIIMEHTOM Ha MOMEHT COCTaBJICHUS AKTa;

—  IIYHKTBI Tpe6OBaHI/II71, OTMEYEHHBIE 3HAKOM «+», 00s13aTeIbHEI U JOJIKHBI OBITh
BBINOJIHEHEI KiTMeHTOM B TeueHue 2-X HCICIIb ITOCJIC COCTABJICHUSA AKTa;

—  IYHKTBIL Tpe6OBaHI/II\/'I, OTMCYCHHBIC 3HAKOM ((*)), HUMCIOT peKOMCH,Z[aTCHLHBIﬁ XapaxkTep.

PykoBoaurenn
M.II. ITonmuce d.N.0.
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1.2.

1.3.

1.4.

1.5.

1.6.

1.7.

1.8.

1.9.

1.10.

pecnondenmos c ucnonvzosanuem Cucmemol «Uumepnem-bankunzy ¢ Azua-Hneecm bank (A0)»

Ipnioxenne Ne 5
K Jorosopy Ha JHACTAHLIMOHHOE
0aHKOBCKOe oOchmyxuBanue KIHeHTOB
JIOPO-pecnioHIEHTOB C HCNOIb30BAaHUEM
Cucrembl «IHTEpHET-BaHKUHT

IHopsnox
pa3peienust KOHPJIUKTOB Mexkay CTopoHamu,
CBSI3aHHBIX € MOJIMHHOCTHIO YJIEKTPOHHBIX JIOKYMEHTOB
OO01me moJI0sKeHHsl.

B maHHOM MNPHIOXKEHWH ONMUCAH TOPSJIOK pas3pemieHuss KOHQPIMKTOB Mexay CTopoHamw,
CBSI3aHHBIX C  TOJJMHHOCTBIO  3JCKTPOHHBIX  JOKYMEHTOB, pa3pelicHHE KOTOPBIX
OCYIIECTBJISICTCS Ha OCHOBAaHUM pe3yabTaToB nposepku DI KimenTa mon DI/, DI/
CUMTAETCS IMOJJIUHHBIM, €CJIH OH OBUI C OJHOH CTOPOHBI HAJUICKAIIUM 00pa3oM O(OpPMIICH,
MOJIMKCAaH, 3aMU(PPOBAH U OTOCIAH BMECTE€ C WHCTPYKIMCH HA WCIONHCHHE, a C JPYrou -
MOJNYYEH, pacii(poBaH, MPOBEPEH U MPUHSIT K UCTIOIHEHHIO.

Jliis paccMOTpeHUs] KOHMIMKTHBIX CUTYallMi 10 TUChbMEHHOMY 3asBiicHHI0 KieHTa B TeueHue
He Oonee 7 paboumx mHEH C MOMEHTa €ro IMOJa4yl CO3MAeTcsi OKCIEPTHAs KOMUCCHSL.
PesynbraTroM JesTenbHOCTH ODKCIEPTHOH KOMHCCHM —SBISETCS ONpPENCIICHHE CTOPOHBL,
Hecymel‘/'l OTBETCTBCHHOCTb IO JOKYMCHTaM, BbI3BaBIIUM KOH(bJ'II/IKTHYIO CUTyalu1o0.
3asBnenue nogaercsa Kinuenrom B bank.

DKCIepTHAsE KOMHUCCHSI COCTOUT U3 PaBHOTO YMCIa mpeacTaButeneii oT banka n Kimenra, npu
3TOM COCTaB KOMUCCHH JIOJKEH OBITh He OoJiee 6 UeloBek.

B DkcmepTHyr0 KOMHCCHIO CO CTOpPOHBI baHka o00s3aTelbHO BXOIAT TPENCTABUTENN
VYupaenenuss Madopmanmonssix Texnonoruit, Otnena MubopmarmoHHONW 0€30MaCHOCTH H
OmneparmonHoro ympasierus. llpu HeoOXomuMocTH B OKCHEPTHYIO KOMHCCHIO MOTYT
IIPUBJICKATBCA HCE3aBUCHUMBIC TCXHUYCCKUEC OJOKCHICPThI, B T.U. U MNPCACTABUTCIN KOMIIAHHUU
paspabotunka Cucremsl «HTepHET-BaHKUHT». JKCNepTHAasE KOMHCCHSI OCYIIECTBISIET CBOIO
paboty Ha Teppuropuu banka.

[IpencraBurens banka mpegocTaBisieT MpOTOKON ceaHca CBs3u KimeHTta B BuAe ¢aiina, B
KoTopoM cojepxkutcst cropHbii DI1JI/D/]. [Iporokon mpeaocTaBiseTcss B 3amuppOBaHHOM
COOTBETCTBYIOIIUM KITFOUOM BHJIC.

OKcnepTHass KOMUCCHS IPOU3BOAUT ACHCTBHA IO Pa3peLICHUI0 KOH(INKTAa B COOTBETCTBUH C
Paznenom 2 Hacrosimero [opsinka i mpuHUMaeT pemenne o noanuaaocta DI11/D /1.

B xome paspemieHuss KOH(IMKTa B KaXIOM ClIydae pelIaeTcs BOMPOC 00 aKTyalbHOCTH
ncnonszyembrx Kirouerd. Ceprudukar kimoda npoBepku Ol kimeHTa neicTByeT B TeUeHHE
roga ¢ MOMCHTA €ro reuepanuu. Ecmu KOH(l)J'II/IKTHaH CUTyalus Ipous3ollia B TCUCHHUE 3TOr'0
cpoka, B m.2.3. Paznmena 2 Hacrosimero Ilopsjaka omucaH MOPSIOK pa3pelieHus: cropa o0
aKTyaJIbHOCTH OTKpBITOrO Kitoua Kimenra.

DKcrepTHass KOMHUCCHS O(OpMIISIET CBOE PEUICHHWE B BHJIE aKTa, KOTOPHIA odopMisieTcs Ha
6YMaFC W IOAIIMNCHIBACTCS JIMYHO BCEMHU YJICHAMU KOMHCCHH.

AKT DKCIepTHON KOMHUCCUH ABJISIETCS. OKOHYATEIbHBIM U IEPECMOTPY HE MOANESKUT. JleicTBus,
BBITEKAIOLINE U3 HErO, SBJISIOTCS 00513aTeIbHBIMHU AJIs1 yYaCTHUKOB KOH(IMKTHON CUTYaIUH.

Axt 9KCH€pTHOI71 KOMHCCHU ABJISICTCA OCHOBAHUCM I NPCABABIICHUSA HpGTGH?,Hﬁ K JIHIam,
BHMHOBHBIM B BOBHUKHOBCHHH KOH(I)HI/IKTa.

AXT DKCIEpTHOW KOMHCCHH MOXET SIBJSATBCS —JOKA3aTelIbCTBOM MPH  JalibHEHIIEM
pa30oupaTeNIbcTBE KOHMIUKTA B CYC.

Mopsinox pa3pemieHusi KOHQPIUKTA, CBA3AHHOTO ¢ NOATMHHOCTHIO DITI/I /L.
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2.1.
2.2.

pecnondenmos c ucnonvzosanuem Cucmemol «Uumepnem-bankunzy ¢ Azua-Hneecm bank (A0)»

Bank npeawsBiser Qaiin, B koropoM coaepkutcs cnopusiid DI/, nognucannstii 11

Ecnu daiin ¢ AOKyMEHTOM MpenoCTaBlieH, CEpTH(QUKAT aKTyaJeH, TO OCYILECTBISETCS
nocieayronias npopepka koppektHoctu D11 Knuenra nong DII/D/1, 2.3. [opsnok npoBepku
akTyanbHOocTH ceprudukara Knmenrta npuseneH B Tabmume Ne 1. PaccmotpeHme momkHO
MPOBOAUTHCS B cOOTBeTcTBHU ¢ Tabmmieit No 1 mo stamam. Ecim monydeHHBIH pe3ynsTaT He
COOTBCTCTBYCT IIPHUBCACHHOMY B T36JH/IHC, CHGILYIOHH/II‘/'I 9Tall HC BBIMIOJHACTCA, NPUHUMACTCA

perieHue u3 rpadul: «PeleHue npu OTpUIATEILHOM PE3yJIbTaTe.

Tabmuma Ne 1

Oran paboThl

Pemenne nmpu MoioKUTEIHHOM
pe3yibTaTe

Pemenne npu oTpuiaTenbHOM
pe3yabpTare

IIpoBepka NEHCTBUTENBHOCTH
ceptu¢ukaros Kinenra,
MpeAoCTaBIeHHbIX baHkoM Ha
MOMEHT IIpHeMa CIIOPHOTO
JokyMeHTa. IIposepsiercs o nare
npueMa COOOLIeHHS.

Ceprudukar Kimenra neiictBoBan
Ha MOMEHT TIpHieMa CIIOPHOTO
JIOKyMEHTA.

Jlanee BeImonHsAeTCS 2 ATAI.

Ceptudukar Kimenra ve
JeWCTBOBAl HA MOMEHT IpHEMa
CIIOPHOTO JOKyMEHTA.

Crop pemiaercsi B 0JIb3y
Kanenra.

IIpoBepka coBnaneHus
ceprudukara Kimenra, 1 KoJ0B
OTKPBITOTO KJT0Ya B KAPTOUKE
perucTpaIuy cepTU(PHUKATOB.

CornaneHue uaeHTH(GHUKATOPA
CcepTU(HKATA U KOJOB OTKPBITOTO
KITF0Ya B KAPTOUYKE PETHUCTPAIMN
cepTU(UKATOB U HA IKpaHEe
KOMITBIOTEPA.

Cnop pewmaercs B 1oJb3y banka.

HecoBnagenue nuaeHTH(GUKATOpa
cepTH(UKaTa U KOJIOB OTKPBITOTO
KJIF0Ya B KAPTOYKE PETHCTPALN
cepTU(UKALUK ¥ Ha DKpaHEe
KOMIIbIOTEpa (HE 3aperUCTPHPOBAH
WJIA UCKaXkeH (aii cepTudukaTa
Knuenra y banka).

Cuop pemaercst B 10J1b3y
Knuenra.

2.3.

[Mopsimox mpoBepku KoppekTHOCTH mognucu mon DII/D/1. JlaHHBIH NOPSIIOK MCTIONB3YeTCs
s npoepku noxnucu OIIJ/DJl, ormpaBnenHoro KimeHTOM, KOPpPEKTHOCTh KOTOPOH
nmonreepxkaaer bank. PaccMoTperne HODKHO MTPOBOAUTHCSA B COOTBETCTBUU ¢ Tabmureit Ne 2
no »tanam. Ecim HOHy‘IeHHBII‘/'I PE3YyJIbTaT HE COOTBCTCTBYCT IIPUBCACHHOMY B Ta6HI/IHC,
CIICAYIOIIMI 3Tal HE BBINOJHACTCA, NPUHUMaeTca pemieHne u3 rpadsi: «Pemenue npu

OTPHULIATEIILHOM PE3YNIbTaTe».

Tabauma Ne 2

Otan paboThI

Pemenne mpu moyioXXKUTEIHHOM
pe3yabpTare

Pemenue npu oTpunateabHOM
pe3ynbTaTe

bank npeacrasiser CriOpHBIN
SNEKTPOHHBIN TOKYMEHT,
nmonmucanueiid OI1, u ceprudukar
Kinenra.

[Moxyuens! Qaiiybl 1 TPOBEPKH.
Jlaee BEITTOTHSCTCS 2 ATAIl.

bask He mnpeacraBiseT CIOPHBIN
SIA/SA.

Cuop pewaercst B HoJb3y
Kuauenra.

IIpoBepka akTyanbHOCTH
ceptu¢ukara Kimmenra,
[IPeCTaBICHHOr0 baHkoM.

Ceprudukar Kimenra y banka
aKTyaJIeH.
Jlanee BBITIOJIHAETCS 3 ATAIl.

Ceprudukar Kimenra y banka He
aKTyaJIeH.

Cnop pemiaercs B HoJab3y
KnanenTa.

IIposepka croproro JI1JI/3/1 Ha
ceprudukarax Kinuenra,
MpeAOoCTaBICHHBIX baHKkoM.

JIOKyMeHT IpoIIeN IpOBEpPKY .

Crop pemraercsi B nosn3y banka.

JIOKyMeHT He IpomIes IPOBEPKY.

Cnop pemaercsi B HoJb3y
Kiaunenra.

24




	к Договору на дистанционное банковское обслуживани
	к Договору на дистанционное банковское обслуживани
	ФОРМА
	Акт 
	приема-передачи оборудования
	Приложение № 2
	к Договору на дистанционное банковское обслуживани
	Для работы требуется персональный компьютер с дост
	Программные компоненты АРМ «Интернет-Банкинг» уста
	Приложение № 3
	к Договору на дистанционное банковское обслуживани
	Приложение № 4
	к Договору на дистанционное банковское обслуживани

	АКТ
	Приложение № 5
	к Договору на дистанционное банковское обслуживани
	Этап работы
	Этап работы



